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1. OPTAHU3AIIMS Y ITIPOBEJEHUE T'OCYJAPCTBEHHOM UTOIOBOM
ATTECTAIIMU CTYJAEHTOB

B cooTtBercTBHM ¢ 3akoHOM Poccuiickoit @enepanuu  «O06 obpazoBanuu B Poccuiickoit
Oeneparun» (o1 29.12.2012 r. Ne 273-D3); npukazom MunucrepcTBa obpa3zoBanus U Hayku PO
or 8 wmroHa 2017 1. Ne 514 «O06 yrBepxkaeHuH (eneparbHOTO TOCYIapCTBEHHOTO
00pa30BaTeNLHOTO CTAaHAApPTa BBICIIErO 00pa3oBaHWs - OakalaBpHaT 10 HAMPABJICHUIO
noarotoBku 43.03.01 CepBucy; npukazoMm MuHUCTEpCcTBa 00pa3oBaHus U Hayku PO Ne 636 ot
29 wuronsa 2015 1. «OO6 yrBepxkneHuun Ilopsnka mnpoBeAeHMs] TIOCYIapCTBEHHOW HWTOIOBOM
aTTecTallid 1O 00pa3oBaTEeIbHBIM MpOrpaMMaM BBICHIET0 00pa3oBaHUsI — IpPOrpaMMaM
OakanaBpuaTa, MporpaMMmaM CHEIHAIUTETa U MporpaMMaM Maructparypel»; llomoxxenuem o
MOpSAKE MPOBEICHUS TOCYAApCTBEHHOM WTOTOBOM arTecTalMu MO 00pa3oBaTelIbHBIM
mporpaMMam BBICHIETO 00pa30BaHUs — MporpaMmamM OakaiaBpuaTa, IporpaMmmMaM CIeUaInTeTa
B UY OOBO MHCTHTYT SKOHOMHUKH U KYJIbTYpPHI 3aKIFOYUTEIBHBIM W O0S3aTEIbHBIM 3TAIOM
MOATOTOBKHU CTY/ICHTOB SIBJISIETCS] TOCYIapCTBEHHAsI UTOTOBAsi aTTECTAIlHSI.

1.1. ATTecTalMOHHbIE MCIIBITAHUA

[lenbro rocynapcTBEHHOM MTOTOBOM aTTECTALMU SIBIISIETCS OLIEHKA YPOBHS IOJTOTOBKH
BBIITYCKHUKA 0O0pa30BaTENbHON OpraHW3aliyd K BBHIMOJHEHUIO NMPO(EeCCHOHAIBHBIX 3a1ad U
COOTBETCTBUSI €0 IOATOTOBKUM  TpeboBaHusiM  DelepaibHOro  rocyIapCTBEHHOIO
00pa3oBaTeNbHOIO CTaHJaPTa BBHICIIETO 00pa30BaHUsI.

I'ocynapcTBeHHass MTOroBas aTTeCTalUs BBITYCKHUKOB IIPOBOJUTCS IO BCEM OCHOBHBIM
o0pa3oBaTeNbHBIM MPOTPaMMaM  BBICIIETO OOpa30BaHMSA, WMMEIONMM TOCYJapCTBEHHYIO
AKKpEIUTALMIO.

l'ocymapcTBeHHass WMTOroOBasi aTTECTAIMsl BBITYCKHHUKOB, 3aBEPIIAIOIIAX OOy4YEHHE IO
IporpaMMam BBICIIEr0 00pa30BaHusl, SBISETCS 0053aTEIBHOM.

K uTOroBhIM aTTeCTallMOHHBIM HCIBITAHUSM, BXOJSIIUM B COCTaB TOCY/IapCTBEHHOM
UTOTOBOM aTTecTalMH, AOMYCKAeTCs JHI0, YCIEITHO 3aBEpIIUBIIEE B IIOJTHOM 00beMe OCBOCHUE
OCHOBHOI 00pa3oBareibHONM HPOrpaMMbl KM YCIEUIHO CHAABIIEE BCE MPEIIIECTBYIOLIUE aTTe-
CTAllMOHHbIE UCIIBITAHUS, IPEAYCMOTPEHHbIE Y4EOHBIM IJIAHOM HHCTUTYTA.

[Ipn ycrnoBuUM yCHEUNIHOTO MPOXOKJIEHUS BCEX YCTAHOBJIIEHHBIX BHJIOB MTOTOBBIX
aTTECTAllMOHHBIX HCIBITAHUH, BXOIAIIMX B TOCYAAPCTBEHHYIO HTOTOBYHO AaTTECTAlMIO,
BBIIIYCKHUKY WHCTUTYTa IPUCBAMBAETCS COOTBETCTBYIOLIAs KBadu(uKauus (CTENEeHb) U
BBIJIa€TCS AUIIIIOM TOCYAApCTBEHHOr0 00pasiia 0 BbICIIEM 00pa30BaHMH.

[ToBTOpHOE MPOXOKAEHHUE ITANIOB UTOTOBOM aTTECTALIMHU C 1I€JIBbIO MOBBIILIEHUS OLIEHKH HE
JIOITYCKaeTCsl.

l'ocynapcTBeHHass MTOroBas arTecTalusl BBITYCKHUKA I10 HANpPABIECHUIO IOATOTOBKHU
43.03.01 CepBuC COCTOUT U3 aTTECTALIMOHHBIX UCIIBITAHUN CIEAYIOIINX BHJIOB:

e TocypapcTBeHHBII IK3aMeH 10 HANIPABJIEHUIO NOATOTOBKH;
e 3amuTa BbINYCKHON KBAIM(PUKALUOHHON padoTHI.

Boinycknast kBanu@ukanuoHHas paboTa BBINOJHSAETCS B (GopMe JAMUIIOMHON pabOTHI.
IIporpaMMa rocyaapCcTBEHHOIO 9K3aME€Ha II0 HAINpaBICHHUIO, a TaK)K€ KPUTEPUHM OLEHKU
BBIMYCKHBIX KBIM(UKAIIMOHHBIX padoT pa3pabaThiBaloTCsA Ha BBIyCKAIOLIEH Kadeape cepBuca
u yTBepkaatoTcss YueHbM coeToM UY OOBO MHCTUTYT 5KOHOMMKH U KYJIBTYPBHI.

1.2. ®yHKIMHU ¥ CTPYKTYPa FOCYAapPCTBEHHBIX IK3aMEHAIMOHHBIX KOMHUCCHI

Jns mpoBeneHns rocyAapCTBEHHOM UTOTOBOM aTTECTAllMU NIPUKA30M PEKTOPA MHCTUTYTA
dopmupyroTcss (mocie YTBEpXKAEHHUS TMpelceaaresis TOoCyIapCTBEHHOM 5SK3aMEHAIlMOHHOU
komuccun B MuHoOpHayku Poccuu) rocynapcTBeHHbIE 3K3aMEHAIMOHHBIE KOMHCCHH T10
KaX/10i1 OCHOBHOM MpoQecCHOoHaNbHOI 00pa3oBaTenbHOM MPOrpaMMe BBICILIEr0 00pa30BaHMUA.

['ocymapcTBeHHBIE  JK3aMEHALlMOHHBIE  KOMHCCHMM  PYKOBOACTBYIOTCA B CBOEH
NesTeIbHOCTH TNpuKazoM MunoOpHayku Poccuu Ne 636 ot 29 utons 2015 r. «O0 yTBepkIeHUH
[Topsinka mpoBeneHUS TOCYAAPCTBEHHOM WTOTOBOM aTTECTallid 1O 00pa3oBaTelbHBIM



mporpaMMam BBICIIETO 00pa30BaHUs — MporpaMMmamM OakaiaBpuaTa, IporpaMmmMaM CIieluaTnTeTa
W mOporpaMMaMm Maructparypel», coorBercTByromuMu OI'OC BO B wyactu, kacaronieuncs
TpeOOBaHUII K  TOCYJAapCTBEHHOH  HWTOTOBOWM  arTecTaluy,  Yy4eOHO-METOIUYEeCKOU
JIOKyMEHTaIMen, paspadareiBacMoii mHCTUTYTOM Ha ocHoBe PI'OC BO, m MerogudyecKuMu
PEKOMEHIAIUSAMHU y4eOHO-METONYECKIX 00BEIMHEHNIN BBICITUX YICOHBIX 3aBEICHHI.

OcHoBHBIMU (YHKIUSIMU TOCYAAPCTBEHHOM 9K3aMEHAIIMIOHHON KOMUCCUU SIBIISIFOTCS:

— ONpeJIeJICHUE COOTBETCTBUSL IMOATOTOBKM M YPOBHS IOJTOTOBKH BBIITYCKHUKA
tpedoBanusm OI'OC BO;

— MPHUHITHE PEUICHHsS] O MPUCBOCHUU KBaTM(PUKAUU (CTETICHH) MO pPe3yibTaTaM
rOCYJapCTBEHHON HMTOTOBOM aTTECTAIlMM M BbIJAady€ BBITYCKHUKY COOTBETCTBYIOLIEIO AUILIOMA
rocyaapcTBEHHOro obpasiia o BbIcIIeM 00pa30BaHUM;

— pa3paboTKa peKOMEHali, HalPaBJIEHHBIX HA COBEPIIEHCTBOBAHUE MOATOTOBKU
CTY/ZICHTOB, Ha OCHOBAaHHH PE3yJIbTaTOB PabOThI FrOCYIapPCTBEHHOMN 9K3aMEHALMOHHOW KOMHCCHH.

l'ocynpapcTBeHHBIE HK3aMEHALlMOHHBIE KOMHMCCHUHM JIEUCTBYIOT B TEYEHHE OIHOrO
KaJIEHapHOTO0 roJia.

l'ocynpapcTBeHHYIO SK3aMEHAlMOHHYK) KOMMCCHIO BO3IVIABIIAECT IpeAcenaTeNb, KOTOPbIN
OpraHu3yeT M KOHTPOJHMPYET JEATEIbHOCTh BCEX 3K3aMeHalMoHHbIX Komuccuil (I'OK mo
pUeMy T'OCyJIapCTBEHHOIO dKk3aMmeHa, o 3ammre BKP), oGecnieunBaer equHCTBO TpeOoBaHUM,
MPEABSIBISIEMBIX K BBIITYCKHUKAM.

[Ipencenarenb rocy1apcTBEHHOM 3K3aMEHAIMOHHON KOMUCCUN MOXKET BO3IJIABIISTH OJIHY
U3 SK3aMCHAIIMOHHBIX KOMHCCHUN W NMPUHUMAThH y4acTHe B paboTe JtoO0# M3 HUX Ha MpaBax ee
YJICHA.

[Ipenacenarenu 5SK3aMEHAIMOHHBIX KOMHCCHH II0 OTACJIBHBIM BHUJAM HTOTOBBIX
aTTECTAlMOHHBIX MCHBITAHUM SIBJIAIOTCS 3aMECTUTEISIMU IIpelcelaTensl TrocyaapCTBEHHOU
HK3aMEHALlMOHHON KOMUCCHUMU.

Cocrabl ['OK yrBepkaatoTcs nmpuka3zom no MHCTUTYTY Ha OCHOBAaHMM NPEICTaBIICHUM
pykoBoauteneir OITOIl mpu corimacoBaHuM HavaldbHUKA y4eOHOTO OTIEla U IPOPEKTOpa Io
yueOHO-MEeTOIMUECKOil paborTe.

CocraBel [DOK dopmupyrorcss u3  mpodeccopcKo-IpenogaBaTeIbCKoro coctaBa u
HAy4YHBIX PAOOTHUKOB MHCTUTYTA, a TAKXKE JIMII, MPUTIIAIIAEMbIX U3 CTOPOHHUX OpraHHU3aIlHil:
CHEINAJINCTOB MPENNPUITHI, OpraHu3aluil U YUpexJAeHUl — npeacTaBuTeneil padotonatene u
uX OObEeIUHEHHH, BeQyIIUX IMpernojaBaTeied U HAyYHBIX COTPYAHHUKOB JAPYTUX BBICHIMX
y4eOHBIX 3aBEJICHUM.

1.3. Ilopsinok npoBeaeHNs TOCY1APCTBEHHON UTOTOBOI aTTecTALMHU

ITopsmok M CpOKHU NPOBEAECHUS I'OCYIaPCTBEHHBIX HK3aMEHOB, MOPSNAOK BBIIIOJHEHUS U
3amuTel BKP, kputepueB ux olieHKH yCcTaHaBJIMBAIOTCS B COOTBETCTBUHU ¢ TpeboBaHusimu ®PI'OC
BO, y4eOHBIX MIaHOB M KaJIeHJapHbIX Y4eOHbIX IpadukoB no kaxaon OITOIT BO.

[Topsinok mpoBeneHMs TOCyAapCTBEHHBIX aTTECTAlMOHHBIX MCIBITAHWNA MO KOHKPETHBIM
OIIOII noBomuTCS A0 CBEJAEHMS CTYIEHTOB BceX (OpPM MOIy4yeHHUs oOpa3oBaHMs HE MO3JHEE,
YeM 3a IIECTh MECALEB J0 Hayala roCylapCTBEHHOW MTOTOBOM aTTECTAalMy IyTEM BBIJIa4d B
[IeYaTHOM BHUJIE, a TaKKe IpenocrasiceHus [IporpaMMbl rocyapCcTBEHHOM UTOTOBOM aTTeCTaluu
qutst BeimyckHUKoB 1o OITOIT (IIporpamma rocynapctBeHHoOro sk3amena; [lpumepHoii TeMaTuku
BKP; TpebGoBanuii o BeimosHeHuo u oreHke BKP).

I'paduk rocynapcTBeHHONW UTOrOBOM aTTecTalluy (CPOKU MPOBEAEHUS TOCYAapCTBEHHBIX
sKk3aMeHOB U 3amuTel BKP) yTBepkaaercs B pamkax KajleHIapHOTO ydeOHOro rpaduka (HO He
MeHee YeM 3a LIECTh MEeCALEB /10 Hayajla roCyAapCTBEHHBIX dk3aMeHOB). CTyAeHTaM 3a0YHOM
dopmbl 00yuenust Ha nepuon MI'A Bbimaercss crpaBKa-BbI30B IO YCTaHOBJIEHHOU (opme Ha 4
Mecsna.

I'paduk pabOTHl KaKIOW HIK3aMEHAIMOHHOW KOMHCCHHU (JaTa W BpEeMsl MPOBEIACHUS
roCyJapCTBEHHOTO 9K3aMEHa, 3aIlUThl BBITYCKHON KBaTU(HUKALIMOHHON paboThl OakagaBpoB U
CHEUAJINCTOB), IPEIBAPUTEIBHO COIVIACOBAHHBIM € IpeacenaTesieM TIoCyJapCTBEHHOMN



9K3aMEHAllMOHHON  Kommccuu, ¢opmupyercs pykoBoxutenem OIIOII,  yrBepxkmaercs
IPOPEKTOPOM IO y4eOHO-METOJUUECKON paboTe, TOBOAUTCSA A0 CBEJCHMS CTYACHTOB U YJICHOB
KOMHUCCHM HE IIO3KE 4YeM 3a MeCsl [0 Hadaja WTOrOBOI0 AaTTECTALMOHHOIO WCIIBITAHUS.
I'paduxu pazmemarorcss Ha cTeHaax (akyiabTeToB, Kadeap. Ha crengax Taike pasmeniaercs
UH(OPMALIKS O COCTaBE TOCYIaPCTBEHHBIX IK3aMEHAIIMOHHBIX KOMHUCCHH.

IIpuka3 o nomycke CTyJE€HTOB K rOCYAapCTBEHHOW UTOTOBOM aTTECTALIMU YTBEP)KIAETCS
[OCJI€ 3aBEPILICHHs B MOJHOM OOBbEME OCBOCHHS OCHOBHOM OOpa3oBaTEIbHOM MPOrpaMMbl 110
HalpaBJIEHUIO TOJATrOTOBKM  (CHELHUAIbHOCTH) BbICHIEro oOpa3oBaHus, pa3paboTaHHON
MHCTUTYTOM B cOOTBeTCTBUU ¢ TpeboBanusmu @I'OC BO.

Crnaua rocyJapCTBEHHBIX 9K3aMEHOB M 3alllUTa BBITYCKHBIX KBaJIU(UKALMOHHBIX paboT
IIPOBOJATCS HA OTKPBITHIX 3aCEIaHUAX dK3aMEHAIIMOHHON KOMHMCCHUM C Y4aCTHEM HE MEHEE JIBYX
TpeTei ee cocTana.

B rocynapcTBeHHYI0 5K3aMEHALIMOHHYKO KOMHCCHIO IIO IIPUEMY TOCYIapCTBEHHOIO
9K3aMEHa MPEACTABISAIOTCS CIECAYIOINE JOKYMEHTBI:

— npuka3 o cocrase ['OK,

— IMpHUKa3 0 JomycKe cTyaeHTOB k ['TUA,

— Iporpamma rocyJapCcTBEHHOI'O 3K3aMEHa,

— 3K3aMEHAalMOHHbIE OUJIETHI,

— 0o(hopMIIEHHBIE 3a4E€THbIE KHU)KKH CTYJCHTOB,

— uucTas Oymara co IITaMIIOM JJIsi OTBETOB,

— CIIMCOK CTYJEHTOB, IPETCHAYIOIIMX Ha MOJIYyYEHHE JUIUIOMOB C OTJINYHEM,

— npoTokodsl 3acenanuil I'OK no npueMy rocyaapcTBEHHBIX 3K3aMEHOB.

Pesynprarhl KaxIoro BuIa TIOCYJAPCTBEHHOM HTOrOBOM AaTTECTALMM OIPEIEISAIOTCS
OLICHKaMH  «OTJIUYHO», «XOPOIIO», «YyJOBJIETBOPUTEIBHO», «HEYJOBIECTBOPUTEIBHO» H
OOBSBIAIOTCA B TOT K€ JIEHb Tocie O(OPMIICHUS B YCTAaHOBJICHHOM IOPSAKE IPOTOKOJIOB
3aCeIaHUM KOMUCCUM.

BbInycKHUKY, JOCTUTIIEMY OCOOBIX YCIIEXOB B OCBOCHHU HPOPEeCcCHOHATbHOU
o0pa3oBaTeNbHONW MpOrpaMMbl M MPOILIEIINIEMY BCE BMJbl ATTECTAMOHHBIX HCHBITAHUN C
OIICHKAMH «OTJIMYHO» M «XOPOMIO» (IIPH 3TOM OIIEHOK «XOPOIIOY» JIOJDKHO OBITh He Ooiee 25%
00I1ero KOJIMYecTBa OLIEHOK, a WTOTOBBIM 5K3aMEH M 3alluTa JUIUIOMHON paboThl (IpOEKTa)
OLICHEHBI Ha KOTJIMYHO), MOKET OBbITh BBIJJAH JTUILIOM C OTJIMUUEM.

[lo MONOXUTENBHBIM  pe3ylbTaTaM  TIOCYHApCTBEHHOM  MTOTOBOM  aTTECTALlMH,
O(QOpPMIICHHBIM TPOTOKOJIAMU  HK3aMEHALIMOHHBIX KOMHUCCUHW 1O KaXIOMY M3 BHJIOB
aTTecTallMOHHBIX HcnbiTanuii, ['DK mnpuHMMaeT pemeHne o TNPUCBOCHUM BBITYCKHUKY
COOTBETCTBYIOIICH KBamu(dUKanuu (CTETIEHH) W BbIJaye AUIUIOMA O BBICHIEM OOpa30BaHUU
rocyJapCcTBEHHOI0 00pasia.

Pemenuss 'DK npuHMMaroTcs Ha 3aKpbITBIX 3acelaHUSAX IPOCTHIM OOJIbIIMHCTBOM
rOJOCOB YJICHOB KOMHCCHHM, YYaCTBYIOIIMX B 3ac€daHUHU, MPHU O0S3aTEITBbHOM IPHCYTCTBUU
npejacenarenss KOMHCCHM WM €ro 3amecturend. [Ipm paBHOM 4ucie rosocoB Ipencenaresb
KOMHCCUU (WM 3aMEHSIOIININ ero 3aMeCTHTENb) 001aJaeT IPaBOM PEIIAIOIIero royioca.

B 0co0pIx ciiydasx (HapylmeHUsIX MpoLeaypbl, MEAUIIMHCKUE MTOKAa3aHUs) CTYI€HT UMEET
IIPAaBO MOJATh aNeUISLMIO.

CryaeHnTy, He MNpPOXOJUBIIEMY HTOIOBBIX  ATTECTALIMOHHBIX  HCIBITAHUM 1O
YBOKUTENBHOW NpUYMHE (10 MEAWUIMHCKUM IOKa3aHUSM WIA B JPYTMX MCKIIOYHTEIbHBIX
cilyyasiX, JOKYMEHTAJIbHO TOATBEP)KICHHBIX), JOJDKHBI OBITH MpPEJOCTaBlieHAa BO3MOXKHOCTH
IIPONTH UTOTOBBIE aTTecTaluu 0e3 oTuuciaeHus u3 By3a. OH MOXKET cJaTh roCyJapCTBEHHBIH
sk3ameH win 3amututh BKP Ha ognom u3 cnenyronux 3acenanuii ['OK. Ecnu nnan 3acenanuit
KOMHUCCHMM B TEKYIIeM CEeMEeCTpe HcUepliaH, 3aBeAYIoLIui BblTycKatonie kadeapod u
Ipejcenareab COBMECTHO HA3HAYAIOT BHEIJIAHOBOE 3aCEaHUe KOMUCCUU. Ero mpoBoIsT B CPOK
HE IO3JHEE YEeTBIPEX MECALEB, HaYMHAs C JAThl, YKa3aHHOM Ha JOKYMEHTE, NPEIbSIBICHHOM
BBIITYCKHUKOM.



CryaeHT, He TPOLIEAIIMI HUTOTOBYIO aTTECTALUIO MO HEYBAXKHUTEIbHOW MPUYMHE WIIU
MOJYyYHUBIIMKA HA HWTOrOBOM aTTECTAIlMUM HEYJIOBJIECTBOPUTEIIbHBIE OIEHKH, BIpaBE MNPOUTH
JJAHHYIO aTTECTalMIO ITOBTOPHO HE PAHEE YEM YEpPE3 TPU MECALIA U HE MO3JHEE YEM YEPE3 IATh
net nociue npoxoxaenus I A Bnepsbie.

Jluuam, HE NPOIIEAIIMM WTOrOBOM AaTTECTALMM WM I[OJYYMBIIMM Ha HWTOTOBOM
aTTeCTAllMM HEYAOBJIIETBOPUTEIbHBIE pE3YJbTaThl, a TaKXe JIMIlaM, OCBOMBIIMM 4YacThb
o0Opa3oBaTenbHON TporpaMmbl U (M) OTYHCICHHBIM W3 WHCTHTYTA, BBIAACTCS CHpaBKa 00
o0ydeHUn wid O Tmepuoae oOydeHHs 1o oOpasily, CaMOCTOSITEIBHO YCTaHaBIMBACMOMY
UHCTUTYTOM.

[Ipn BOCCTaHOBIICHMHM B BBICIIEM YYEOHOM 3aBEACHHH ISl TPOXOXKICHUS MOBTOPHOMN
rOCY/IapCTBEHHOW UTOTOBOM aTTECTAIMH BBITYCKHUKY IO PEIICHHUIO By3a MOXKET OBITh U3MEHEHA
TeMa BBIITYCKHON KBATH(UKAIIMOHHON PaOOTHI.

[lepecnaua rocymapCTBEHHBIX 3K3aMEHOB M MOBTOPHAs  3alIATA  BBIMYCKHBIX
KBATH(UKAIMOHHBIX PAa0O0T C ICJIBIO TMOBBIIICHUS IOJIOKHUTECIIBHOW OIICHKH HE pa3periaeTcs.
Amnemisuud  Ha peHIeHUs AK3aMEHAIlMOHHBIX KOMMCCHM 10 BCEM BHJAaM HMTOTOBBIX
aTTECTAIMOHHBIX MCIBITAHUNA PACCMATPUBAIOTCS ANEIIAIIMOHHON KOMHCCUEH B COOTBETCTBUU C
[TomoskeHneM 00 ameIUISIIMOHHBIX KOMUCCHSIX HHCTUTYTA.

1.4. TpeGoBaHnus K pe3yJbTaTaM 0CBOeHHUsI 00pa30BaTeIbHON MPOTrPaMMBbl,
ycranoBiaeHHbIM @I'OC BO, npoBepsieMbIM B X0/1€¢ TOCYAAPCTBEHHOI UTOTOBOM
aTTecTaluu

BbInmycKHUK, OCBOMBIIMK OCHOBHYIO NPO()ECCHOHAIBHYI0 00pa30BaTENIbHYIO POrpaMMy
Beiciiero obpasosanus (OIIOII BO) nmo nanpasienuto noarotosku 43.03.01 Cepsuc (ypoBeHb
OakanaBpuaTa) JODKEH MMETh 3HAHUSA U HaBBIKM, TO €CTh KOMIIETCHIIMH, HEOOXOIUMBIE IS
pemeHust 3aaad, COOTBETCTBYIOIIMX €ro KBAIM(UKALMU, W BBIIOJHEHUS JODKHOCTHBIX
00s13aHHOCTEH, TPETyCMOTPEHHBIX KBATU(PHUKAIIMOHHBIMU TpeOOBaHUAMH (ITPO(heCcCHOHATEHBIMU
CTaHJapPTaMH).

O0J1acTi 1 cepbl NPodhecCHOHAIBLHOM AeATeJIbHOCTH 0aKaJaBpoB.

Obnact mnpodeccuoHATIbHON JeATeNbHOCTH U (W) cdepbl NpodeccuoHAIbHON
NeSITeIbHOCTH, B KOTOPBIX BBIMMYCKHUKH, OCBOMBIIME NporpaMmy OakanaBpuaTta (najiee -
BBIIYCKHHUKH ), MOTYT OCYIIECTBJIATH MPO(EeCCHOHAIBHYIO 1€ATENbHOCTB!

40 CkBo3Hble BHJbI MPOGECCHOHATHHON AEATENBHOCTH B MPOMBIIIICHHOCTH (B cdepe
OpraHu3alliil ¥ YIPABJICHUS MPOIEcCaMH TOCTIPOJAKHOTO OOCITYXHBAHUS IMPOMBIIUICHHON
HPOAYKIMH Pa3IMYHOI0 Ha3HAYEHUS U CEPBUCHOM MOIEPKKH ee MoTpeduTenei).

BBITYCKHUKH MOTYT OCYHIECTBIISITh TPOPECCHOHATBHYIO JAEATENBHOCTh B JIPYTHUX
o0nacTsax npohecCHOHaIBHON NesITeNbHOCTH U (Mn) chepax nmpodeccrnoHaIbHOM AeATeIbHOCTH
IpU  YCIIOBHH COOTBETCTBUSI YpPOBHS WX OOpa3oBaHUS M TOJYYEHHBIX KOMIIETECHIHA
TpeOOBaHUAM K KBaNU(UKaMU pabOTHHKA.

Oo0bexkTamu npodeccuoHAIBLHOM 1eATeJTbHOCTH 0aKaJIABPOB ABJIAIOTCS:

- CEpBUCHBIE CHCTEMBI, BKIIOYAIOIIUME pPa3pabOTKy M TMPOEKTUPOBAHHE YCIYr IO
CEpBHUCHOMY COTIPOBOXKICHHUIO, OCHOBHBIE, TOTIOJIHUTEIFHBIE H COIYTCTBYIOIINE YCITYTH;

- opranuzanu cepbl cepBuca MWIM JApYrHX cdep, B KOTOPBIX HEOOXOAUMO
OCYIIIECTBIICHHE CEPBUCHON JCATEITHHOCTH;

- TEXHOJIOTUYECKUE TPOLIECCHl MIPEJOCTABICHUS YCIYT, TEXHOJIOTHYECKask JOKYMEHTAIUs U
UH(POPMALIMOHHBIE PECYPCHI, YIACTBYIOIIUE B OCYIIECTBICHUN CEPBUCHOM IEATENIbHOCTH;

- MOTPEOUTENN YCIIYT, UX 3aIPOCHI, TOTPEOHOCTH, MOTUBBI U KITFOUEBBIC IICHHOCTH;

- MEPBUYHBIE TPYAOBbIE KOJIJICKTHBBI.

bakanaBp mno HanpaBiaeHuro noaroroBku 43.03.01 CepBuc roroBurcsi K
CJIeYIOIIHUM THIIAM 3a/1a4 NPo(ecCHOHAILHOM /1esITeJIbHOCTH:

—  OpraHU3alMOHHO-YNPaBJIEHYECKUN;

- CEPBUCHBII;



ITepedyenn npogeccnoHAIBHBIX CTAHAAPTOB, cOOTHeceHHBIX ¢ PI'OC.

Hcxons u3 moTpeOHOCTEH pbIHKA TpyAd, Hay4dHO-HCCIEAOBATEIbCKUX M MaTepHaIbHO-
TEXHUYECKUX pecypcoB MHCTUTYTa HampaBJICHHOCTb HporpaMmbl OakanaBpuara - CepBUC B
UHAYCTPUU MOJIBI M KPacOThl, KOHKPETU3UPYET COJIep:KaHre MPOrpaMMBbl B paMKax HaIpaBlICHUS
noarotoBku 43.03.01 CepBuc myreM opueHTaMHW ee Ha o0iacTb, cepsl M THI 33734
npodeccuoHaNbHOM e TEIbHOCTH BBITYCKHUKOB.

OOpaszoBarenbHasi TporpaMMa HampaBleHa Ha IOATOTOBKY OOy4aromuxcs K
OCYIIECTBJICHUIO AESITEIbHOCTU MO OpraHU3aluu MOCTIPOAAKHOTO OOCITYy>)KMBaHUS U CEpBHCA B
COOTBETCTBUM C TNpodeccHOHANbHBIM  cTapaapToM "CroenumanucT 10  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCTY>KMBaHUS U cepBHca’, yTBEPKICHHBIM MPHKa30M MHHHCTEpPCTBa TpyJa
u corpansHoi 3ammThl PO ot 31.10.2014 r. N 864H, BbImonHEeHNIO 0000IIEHHON TPya0BOM
GYHKIMM  «OpraHu3alusl M KOOPAMHAILMS COBMECTHOH JI€ATEIbHOCTH COTPYJHUKOB IIO
00€CIeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBaHUSI U CEpPBHCAa HAa YPOBHE CTPYKTYpPHOTO
nonpaszenenus (ciayxOsl, oTaena) (koa B), BEIMOTHEHUIO TPya0BOM (YHKIMU "OpraHU3anus
IPOIIECCOB aHAJIM3a TPEOOBaHMIA K MOCTIPOJAKHOMY OOCTYKMBAHUIO M CEPBHUCY U YIPABJICHUE
B3aMMOOTHOUICHUSIMH ¢ moTpeOutensmu  npoaykuuu  (xkoxn  B/01.6), "pazpabotka
OpPraHU3allMOHHBIX CXEM, CTaHIApTOB M TPOLEAYP M BBINOJHEHHE PYKOBOJCTBA MpPOIECCAMU
MOCTIIPOJIAXKHOTO 00CTy)KUBaHUs U cepBuca (ko B/02.6).

1.5. Ilnanupyemble pe3y/ibTaThl 0CBOEHHUSI 00Pa30BaTe/IbHOI POrPaMMBbl - KOMIIEeTeH T
BBIIIYCKHMKA KAK COBOKYIHBIH 0KUAaeMblil pe3y/1bTaT 00pa30BaHu 110 3aBepIICHUH
ocsoenus OITOII BO.

Bemyckauk 1o HampasneHuto moarotoBku 43.03.01 CepBuc ¢ kBamudukanmen
(creneHp0) «OakamaBp» JOJKEH 007alaTh CIEAYIOUIMMU YHUBEPCAIbHBIMU KOMIIETEHLUSIMHU
(YK):

Kon Kareropust @®opMyIMpPOBKa "
. HIHKATOPBI JOCTHKEHHsI KOMIIETEHINH
KOMIeTeHIHH KOMIeTeHI i KOMIIETEeHI[HH
YK-1 CucremHoe u Cnocoben  ocymectsiats | YK-1.1 Aranmsupyer 3amau, BbIIENsAsA X 6a30BbIe COCTABIIAIOIINE
KPHTHYECKOE THOUCK, KPHTHYECKHIl | NP HCCIECAOBAHUM PBIHKA MHIYCTPUM MOABI M KPAacOTHI ISt
MBIIIICHIE aHaIM3 u cuHte3 | (opmupoBaHmst 06a3bl YCIYr W IPUBJICYEHUS TOTCHINATIBHOTO
UH(OpMAIMK, NPHMEHSTh | MOTPeOHTENs
cucreMubiii  moaxox i | YK-1.2 HaxoguT W KPUTHYECKH aHAIM3HpYeT HH(OpMALHIO,
pelICHHs]  TIOCTaBICHHBIX | HEOOXOAMMYIO Il PEIICHHs MOCTAaBICHHOI 3aJa4d B IIpoIiecce
3a1aq OpraHM3aliM CepBHCAa Ha IPEANPUATHH HMHIYCTPUH MOABI H
KPacoThl
YK-1.3 PaccmaTtpuBaeT pa3inuHbIC BapUAHTHI PEIICHUs 3a/adui,
OIIEHMBAsi WX JOCTOMHCTBA M HEIOCTATKM C IENBIO NPHBICUCHUIO
MOTEHIMATEHBIX TOTpeduTeneit
YK-1.4 TI'paMOTHO, JOTHYHO, apryMEHTUPOBAHHO (OPMHPYET
COOCTBEHHBIE CYXK/ICHUS 1 OIICHKH.
Orinyaer (akTbl OT MHEHMil, MHTEpIpeTanuil, OLEHOK W T.J. B
PacCy)XICHUSX JAPYTMX YYaCTHHKOB PBIHKA HHIYCTPHH MOJBI H
KPacoThl.
YK-1.5 Ompeznenser M ONIEHHBAET HPAKTUYECKUE IOCIEICTBUS
BO3MOXHBIX PELICHHUH 33a4M IPU IPOTHO3UPOBAHUH ACSATEIBHOCTH
B HHJLYCTPUH MOJIBI H KPAacOTBI
YK-2 PazpaboTka n Crocoben onpenenate | YK-2.1 ®opMmymupyer B paMKax IOCTAaBICHHON €N IIPOEKTa
peanu3aiysi IPOEKTOB | KPyr 3aJad B paMKaxX | COBOKYHMHOCTh B3aMMOCBSI3aHHBIX 3aja4, OOECICYMBAIOIINX €€
MOCTAaBJICHHOH 1LeIM W | JOCTIKEHHE C y4eToM TpeOoBaHMi TpeOOBaHMS K HOPMAaTHUBHO -
BBIOUpATh ~ ONTHMAJbHBIE | MPABOBBIM HOPMaM B CEPBHCHOM €S TENEHOCTH
crocobbt  mx pemenns, | YK-2.2 TlpoekTupyer pelmieHne KOHKPETHOM 3aqavd IPOEKTA,
UCXO[s M3 JEHCTBYIOIIMX | BBIOMpas ONTHMAJIBHBIN CIIOCOO €€ PELICH s, HCXO/S U3 IPUHIIHIIBI
HPaBOBBIX HOPM W | OpraHM3alliM  yCIYT B  YCJIOBHAX HMEIOIIUXCS  PECYpCOB,
HUMEIOIINXCS PECYpCcOB M | OrpaHHYCHUI U TpeOOBaHHI MOTPEOUTENS NPEIIPHUITHIA CEpPBUCA;
OorpaHU4YeHHH YK-2.3 Pemaer KOHKpEeTHBIC 3aJadd IPOEKTa 3asiBICHHOTO
KauecTBa M 32 YCTAHOBJICHHOE BPEMs M0 OpTaHU3AIUH NMPEATPHATHS
HHIYCTPUH MOJIBI H KPaCOTHI
YK-2.4 IlyonmuHOo  mpeACTaBIseT — Pe3ylbTaThl  PEIICHUS
KOHKDPETHOM 3a/[auM POEKTa Ha MPENPHATHIX CepBHCa
YK-3 Komannnas pabora u Cnocoben ocymectBuath | YK-3.1 IloHumaer 3¢@dEKTHBHOCTh MCIONB30BaHHS CTPATErHU
JIMACPCTBO COLHAIBHOE COTPYAHHMYECTBA IS JOCTHXKCHHUS [TOCTABICHHOI LIE/IH, OLPEACISCeT
B3aHMOJCHCTBHE U | CBOIO POJIb B MPO(ECCHOHANBHON KOMaHIE.
peann3oBbBath cBOIO poib | YK-3.2  IloHmMaeT 0COOCHHOCTH — TIOBEJCHUS  BBIICICHHBIX




B KOMaHIC

COLMANBHBIX rpymmn JofieH, c KOTOPBIMH
paboTaeT/B3aMMOJCHCTBYET, YYHTBIBACT MX B JACATCIBHOCTH
[PEATIPHUATHS CEpBICA

YK-3.3 IlpeaBuaut pe3yabTathl (IOCICACTBHUS) JIMYHBIX ACHCTBUI
1 IUIAHUPYeT II0CJIE/IOBATENIbHOCTh IIAroB JUISl  JIOCTHIXKEHUS
JIMYHOCTHOTO, 06Pa30BaTENBHOTO U MPO(ECCHOHAIBHOTO POCTA.
YK-3.4 DddextHBHO B3aMMOACHCTBYeT C APYTHMH YiICHAMU
npod)ecCHOHATIPHOH KOMaHABl, B T.4. YYacTBYyeT B OOMeHe
nHpOpMaLKeH, 3HAHUSIMH U OIBITOM, M TIPE3CHTALMH PE3YJIbTaTOB
paboThl IpodecCHOHATBHON KOMaH/IbI.

YK-4

Kommynukanms

CrocobGeH  OCyIIeCTBISITh
JIETIOBYI0 KOMMYHHKAIIHIO
B YCTHOH M HHCBbMEHHOH
thopmax Ha
roCyIapCTBEHHOM u
HHOCTPAaHHOM (bIX) SI3bIKE

YK-4.1 BriOupaer Ha roCyIapCTBEHHOM W HHOCTPAHHOM (-bIX)
S3bIKaX KOMMYHHKATHBHO IIPHEMJIEMBIE CTHIb AEIOBOTO OOLIEHNS,
BepOalbHble W HeBepOalnbHbIE CPEACTBA B3aHMOJICUCTBHSA C
MapTHEPaMU B UHAYCTPHHU CEPBHCA

YK-4.2 Hcnons3yer NH(OPMALOHHO-KOMMYHHKAIIUOHHBIE
TEXHOJIOTHU NPH HOHCKe HEO0OXOOMMOil MH(pOpPMAIMU B IpoLecce
pelleHHMs  CTAaHJAAPTHBIX  KOMMYHHKATHBHBIX  3aja4  Ha
TOCYJapCTBEHHOM M MHOCTPAHHOM (-BIX) SI3bIKaX IPU OpraHH3alUuN
JESITEIbHOCTH Ha MPEANPUATHI HHIYCTPHH CEPBHCA.

YK-4.3 Bepmer [neloByI0 MEpeNUCKy, YYUTBIBas OCOOCHHOCTH
CTHIIMCTHKM  OQUIMANBGHBIX WM HEOQHIMAIBHBIX  IIHCEM,
COLIMOKYJIBTYpHbIE pa3inuus B (opMmMaTe KOPPECHOHICHLMH Ha
rOCY/lapCTBEHHOM M HMHOCTPAHHOM (-bIX) f3bIKaX C IapTHEpaMH
HHIYCTPHH CEpBHCA.

YK-4.4 YMmeer KOMMYHUKAaTUBHO U KYJIBTYPHO NPHEMIIEMO BECTH
YCTHBIC [ICNIOBBIC Pa3roBOPHl B IMPO(ECCHOHAIBHOH KOMaH/Ee Ha
roCyJapCTBEHHOM M HHOCTPAHHOM (-BIX) SI3BIKAX.

YK-45  JleMOHCTpUpYEeT = yMEHUE  BBINOJHATH  IEPEBOL
aKaJAeMHYeCKMX  TEKCTOB €  HMHOCTpaHHOro  (-bIX)  Ha
TOCYJApCTBEHHBIH  SI3BIK  TIPU  COCTABIICHUHM  JIOKyMEHTaLlUH
MPEANPUATHI UHAYCTPHU CEPBHCA.

YK-5

MeXKyIbTypHOE
B3aUMOJICHCTBHC

CriocoGeH BOCHPUHUMATH
MEXKYIbTypHOE
pa3HooOpasue obiecTBa B
COLUANIBHO-
HCTOPUYECKOM, ITHIECKOM
u dunocopckom
KOHTEKCTaxX

YK-5.1 HaxoauT u UCIOIb3yeT HEOOXOAUMYIO JUIsl CAMOPA3BUTHS 1
B3aMMOJCHCTBHS C JAPYrMMH HH(OPMAIMIO O KYJIBTYPHBIX
0COOCHHOCTSIX M TPAMHULMAX Pa3INYHBIX COLUAIBHBIX IPYIIIL.
VYK-5.2  JleMOHCTpHpYET  YB@XHTENbHOE  OTHOLICHHE K
HCTOPUYECKOMY HACIEHI0 U  COLMOKYIBTYPHBIM TPaIUIHSAM
PA3IMYHBIX COIMAIBHBIX TPYII, ONUPAIONIEecs Ha 3HAHHE 3TaloB
HCTOPHYECKOTO pasBuTHs Poccuu (BKIIFOYAss OCHOBHBIC COOBITHS,
OCHOBHBIX MCTOPHYECKUX JIeATeNel) B KOHTEKCTe MUPOBOH HCTOPUH
U psiga KyJIbTYPHBIX TPaJHIHii Mupa (B 3aBHCHMOCTH OT CPEIBI M
3a7a4 00pa3oBaHmsl), BKIIOYAsi MEPOBBIC PEITUTHH, (UIOCOPCKUE U
ITUYECKUE YUEHUSI.

YK-5.3 VYmeer HEIMCKPUMHHAIMOHHO ¥  KOHCTPYKTHBHO
B3aMMOICHCTBOBATh C JIIOJBMU C YYETOM HX COLOKYJIBTYPHBIX
ocobeHHOCTEH B TENAX YCHEIIHOTO BBITIOJTHEHHUS
po(eCcCHOHANBHBIX 3a/1a4 U YCHIICHHS CONUAIBHOM WHTETPaIliH.

YK-6

Camoopranu3zanus u
camopa3sBHUTHE (B T.Y.
3710poBbecOEpEKEHIE)

Crocoben YTIPaBIIATH
CBOMM BpEMEHEM,
BBICTPaNBaTh "
peanu3oBbIBATH
TPAEKTOPUIO
caMopa3BUTHs Ha OCHOBE
NPUHIAIIOB  00pa30BaHUs
B T€UECHHE BCEH KU3HU

YK-6.1. IlpumeHsier 3HaHHE O CBOMX pecypcaXx H HX Ipeenax
(IMYHOCTHBIX, CUTYaTHBHBIX, BPEMEHHBIX W T.[.), AU YCICLIHOTO
BBINOJIHEHNUSI TOPYYEHHON paOOTHI NIPH YIIPABICHUH HPEAIPHSITHEM
cepBHca.

YK-6.2. TloHnmaeT BaXXHOCTb IUIAHHPOBAHMS MEPCIEKTHBHBIX
Leel JIeATENbHOCTH C YY4eTOM YCIOBHi, CPEICTB, JMYHOCTHBIX
BO3MOXHOCTEH,  3TaloB  KapbepHOTO  POCTa,  BPEMEHHOH
MEPCIIEKTHBBI Pa3BUTHS [CSATENBHOCTH H TPEOOBAHHI PHIHKA TPY/Ia.
YK-6.3. Peanusyer HaMeueHHBIC LEMH OEATEIBHOCTH C YYETOM
YCIOBHH,  CPEJCTB, JMYHOCTHBIX  BO3MOXHOCTEH,  3TaroB
KapbepHOTO  POCTa,  BPEMEHHON  MEPCIEKTHBBI  PA3BUTHUS
JeSITebHOCTH TPEANPUTHIL cepBrCca U TPeOOBaHMI PBIHKA TPY/Ia.
YK-6.4. Kpurndeckn oneHuBaer 3(Q(QEKTHBHOCTH HCIIOIb30BAHUS
BPEMEHH U JPYIUX PECYpCOB MPH PELICHNUH ITOCTABICHHBIX 3a/1a4, a
TaKxKe OTHOCUTEIBEHO HOJy4eHHOTO pe3ynbTara pu
MIPOEKTUPOBAHNH U PEANTU3aIUN YCITYT.

YK-6.5. JlemoHCTpHpyeT HHTEpeC K yd4eOe U HCIONB3yeT
[PEIOCTABIIICMbIE BOSMOKHOCTH JUTSl MPHOOPETCHHSI HOBBIX 3HAHMIT
U HaBBIKOB B MHYCTPUH MOJIBI U KPAaCOTHI.

YK-7

Camoopranu3zanus u
caMopa3BHTHE (B T..
3n0poBrecOepexeHne)

Crioco0eH TOoAJepKUBATh
JIOJDKHBIN YpPOBEHb
¢uzmyeckoit
HOJTOTOBICHHOCTH  JUIS
obecrieueHus
TIOJTHOLICHHOH COLMABbHOM
u npodeCCHOHANBHOM
JIeATENbHOCTH

YK-7.1 TlomnepxuBaeT  JOJDKHBIE  ypOBeHb  (pU3HYECKOM
MOJITOTOBJICHHOCTH JJIsl OOECTICUSHHUS MOJTHOLIEHHON COIMAIIbHON U
npohecCHOHATBEHOM NEeATEIBHOCTH U COOJIIOIaeT HOPMBI 3JI0POBOTO
00paza >KH3HU.

YK-7.2 Ucnonb3yeT OCHOBBI (PU3MYECKOH  KYIBTYpBHl IS
0CO3HAHHOTO BEIOOpA 30pOBbECOEPETalOIINX TEXHOIOTUH ¢ yIeTOM
BHYTPEHHHX W BHEIIHMX YCIIOBHH peaju3alMd KOHKPETHOM
npohecCHOHATEHOM eI TENEHOCTH.




YK-8 BesomacHocTh Cnocoben cosmaBath u | YK-8.1 OOecreunBaer Oe3omacHble W/miid KOM(OPTHBIE YCIOBHSA
KU3HEICATEILHOCTH HOJUICP)KUBATh B | Tpyna Ha pabouem MecTe.
noBcefHeBHOH m3HH U B | YK-8.2 BriBmster u ycTpaHseT mpoONeMBl, CBs3aHHBIE C
npoeccuoHanbHOM HapyUIEHUSMHU TEXHUKU 0€30I1aCHOCTH Ha paboueM MecTe.
nesitenpHocTH Oe3onacupie | YK-8.3  OcymiectBisier  AeHCTBHS [0 MPEIOTBPAILCHHUIO
yCIIOBHS BO3HUKHOBCHHS  YPE3BBIYAHHBIX CHTyanuii (OPHPOJHOrO H
JKU3HEJCATEIBHOCTH Ul | TEXHOIGHHOI'O IIPOMCXOXK/CHHUS) Ha paboueM MecTe.
coxpanenust  npupoaHoit | YK-8.4 IlpuHumaer ydvacTHe B CIHACaTeNbHBIX H HEOTIOXKHBIX
cpensl, obecrieueHns | aBapHIHO-BOCCTAHOBHTENBHBIX  MEPONPHUATHAX B ciydae
YCTOHYMBOTO pa3BUTUS | BO3HMKHOBEHMS YPE3BbIYANHbBIX CUTYALHH.
o0IecTBa, B TOM 4HCIE
pu yrpose n
BO3HUKHOBECHUH
Ype3BbIYANHBIX CHUTyalUit
1 BOCHHBIX KOH()JINKTOB
YK-9 DKoHOMHYECKast Cnoco0eH IpHHIMATH YK-9.1 HaxomuT M KpUTHYECKH aHANIU3UPyeT HH(OPMALUIO O
KyJIbTypa, B TOM YHCIIe | OOOCHOBAaHHbIE 9KOHOMUYECKH BBITOJHBIX PEIICHUAX HA MPEINPHATHUA MHIYCTPUH
¢uHaHCOBAs 9KOHOMHYECKHE PEIICHHS MOJBI H KPacOTBI
IPaMOTHOCTh B Pa3IHYHBIX 00JIACTIX YK-9.2 PaccmatpuBaet pasII4HbIe METOJIBI otbopa
JKU3HEJCATEIBHOCTH 9KOHOMUYECKHX  PCLICHUH, OlEHMBas MX JIOCTOMHCTBA H
HEJOCTaTKH C LEJIbI0 MPHUBIICYEHHIO MTOTEHIMATBHEIX ITIOTpeOuTeeH
Ha TIpepHsTHE.
YK-9.3 OmpenensieT ¥ OLEHHUBACT MPAKTHYECKHE MOCIEACTBUS
BO3MOXHBIX METOZOB cOopa MHpOpPMAIMK O  pe3ylbTaTax
9KOHOMHUUECKOI [EeATEeNbHOCTH NPENPUSITHS HHIYCTPHU MOIBI H
KPacoThl.
YK-10 I'paxnanckas mo3urms | CriocobeH GpopMupoBath YK-10.1 Amnanusupyer mpaBoBble HOPMEI, OOeCIeUHBArOIIUE
HETepIIMOoe OTHOIIEHHEe K | O0pbhOy ¢ KOppyHIHel B pa3IMYHBIX 00IACTAX KU3HEACATEILHOCTH,
KOPPYIIHOHHOMY VYK-10.2 ®opmupyer COOCTBEHHBIC CYXICHHS M OLIEHKA B
TIOBEJICHHIO cmocobax — NMpOQUIAKTHKH  KOppymuuu ¥ (opMupoBaHus
HETEPIMMOr0 OTHOIICHHS K HEeH.
VYK-10.3 Ompenenser W OLECHHBACT MPAKTHYECKYIO MOJNB3Y OT
OpraHM3alMy  MEpONpUsATHH, obecreunBarommx (opmMupoBanue
TPpaKIaHCKOH ITO3UIIMH U TIPeJIOTBpaIlleHHe KOPPYTIMH B 00IIECTBE
Bommycknuk no HanpaBieHuto noarotoBku 43.03.01 Cepsuc ¢ kBanuduxanuein
(creneHpl0) «OakanmaBp» JIOJDKEH oO0najgaTh  CIEAYIOUMMH  00IIenpodeccHoHalIbHBIMU
komrereHusmu (OI1K):
Kon Kareropust ®opmyIHpOBKa
. HnankaTopbl A0CTHKEHUsI KOMIIETeHIIMH
KOMMeTeHIHH KOMIETEeHIHii KOMIeTeHIHH
OIIK-1 Texnonorun CrocobeH NpuMeHsTh OIIK-1.1 3HaeT HCTOPHIO pa3BUTHSA CEpBHCA, €€ COBPEMEHHOE
TEXHOJIOTMYECKHE HOBAIMK | COCTOSIHHE U IEPCIICKTUBEI Pa3BUTHSL.
U COBPEMEHHOE OIIK-1.2  OcymecTBiser TpUMEHEHWE  BHJOB  CEPBHUCHON
HporpaMMHOE JESITEIPHOCTH M COBPEMEHHOTO IPOrPaMMHOrO OOECIeYeHUs B
obecrieuenue B cdhepe ctepe cepBuca.
cepsuca OIIK-1.3 KoppekTHO MHTEpNpeTHpyeT KIacCU(UKANN yCIyr U UX
XapaKTePHCTHKU.
OIIK-1.4 O6nanaer HaBBIKAMU aHaIM3a MPoOJIEM B cdepe cepBuca.
OIIK-1.5 Mmeer mnpakTUYECKHil OMBIT pabOTBI C HPHUMEHEHHEM
TEXHOJOTHYECKUX HOBAallWi M COBPEMEHHOrO0 IPOrPaMMHOrO
oOecrieueHust B cepe cepBuca.
OIIK-2 VYupasneHue Crioco6eH ocyIecTBIATh OIIK-2.1 3HaeT UCTOPHIO Pa3BUTHUS MEHEDKMEHTA B CEPBICE.
OCHOBHbIE (DYHKIIMU OIIK-2.2 Ocy1iecTBIsieT IPHMEHEHIE TEOPHH OPTaHH3AINI.
YIIpaBJIEHHs CEPBHCHOM OIIK-2.3 KOppeKTHO HWHTEpPNpPETHPYeT OCHOBHBIC (YHKIHH
JIeATEITbHOCTBIO YHPAaBIICHHS CEPBHCHOI IEATEIBHOCTH.
OIIK-2.4 O6namaer HABBIKAME MEHEKMEHTA B CEPBHCE.
OIIK-2.5 Mmeer mnpakTHyecKHil ONBIT pabOTHl B OpraHM3alUN
TpoIecca cepBuca.
OIIK-3 KauectBo CriocobeH obecrieunBaTh OIIK-3.1 3Haer NpPHHIOUIBI TOCTPOSHHS YCIYT C  Y4EeTOM

TpedyeMoe KauecTBO
TIPOIIECCOB OKA3aHMs YCIyT
B M30paHHOH chepe
npodecCHOHANBHON
JIeSTENBHOCTH

MEXIyHAPOAHBIX ¥ HAIMOHAIBHBIX CTAHAPTOB.

OIIK-3.2 OcymecTBsieT HCIOJIB30BAaHUE CTAHAAPTOB ¥ JPYIYIO
HOPMATHBHYIO JOKYMEHTALHIO HPH OLEHKEe KOHTPOJS KadecTBa M
cepTudUKannK U3AENuii, paboT U YCIyT.

OIIK-3.3 KoppeKTHO HHTEepIpETHpyeT

UCIIONB30BAHHE  CTaHIAPTOB M JAPYTYI0  HOPMATHBHYIO
JOKyMEHTAIMIO TIPU OLIEHKE KOHTPOJS KAaueCTBAa U CepTH(UKALNAK
W3JIENUH, paboT U yCIIyT.

OIIK-3.4 OO6namaer HaBBIKAMU OCYLICCTBICHHS KOHTPOJIS Haj
HCHONB30BaHMEM  CTAaHZAPTOB W JPYTHX  HOPMATHUBHYIO
JOKyMEHTAIMIO TIPU OLIEHKE KOHTPOJs KauecTBA U CEPTH(UKALNH
W3JeNUi, paboT M YCIyT Ha MX COOTBETCTBUE CAHMTAPHBIM HOpMaM




1 TIpaBHJIaM, HaBbIKAMH B TIPOBEJICHUM SKCIEPTHBIX OLICHOK.
OIIK-3.5 MMeer mpakTHYeCKUid OMBIT pabOTHl B OCYLICCTBICHHU
KOHTPOJII ~ KadecTBa B  Ipolecce  OKa3zaHUS  YCIyr B
PO(eCcCHOHANBHOM JIeTEIbHOCTH.

OIIK-4 MapkeTusr Croco0eH oCyIECTBIATh OIIK-4.1 3HaeT NpUHLUMIIBI HCCIICIOBAHMS PHIHKA AJIS OPraHU3aluy
HCCIIeIOBaHNE PHIHKA, MIPOJBIKCHHS CEPBHCHON MPOTYKTOB.
opranu3oBbiBath npopaxu | OIIK-4.2 OcymiecTBIsieT HCIOJIb30BaHUE TEOPETHYECKHX OCHOB
U MPOJIBHIKEHHE 9 (EeKTUBHON [OEATENBPHOCTH TOBApOMPOHM3BOIUTENSI B  cdepe
CEPBUCHBIX IIPOIYKTOB CEepBHCA, TAKXKE OCHOB POABIDKEHUS CEPBUCHBIX IPOJYKTOB.
OIIK-4.3 KoppeKkTHO HHTEpIPETUPyeT
HCHOJIb30BAHUE METOJOB MCCIICJOBAHHs PBIHKA JUIS OPraHU3aLUH
MIPOJBIKCHHS CEPBHCHON MPOTYKTOB.
OIIK-4.4 OGnagaer HaBbIKAMM HCIIONB30BAHUSA  TEXHOJIOTHI
mpoluecca  YNpaBieHHs HPEANPUSTHEM HHIYCTPUHM  CEpBHUCA,
OIIpesieNIeHHs] CTPATerHy IOTPEOHTENIBCKOro CIpoca, OOHOBICHUS
aCCOPTHUMEHTA TOBapOB M YCIIYT.
OIIK-4.5 Vmeer mpakTU4ecKuid ONBIT pabOTHl B OCYLICCTBICHHU
HCCIEIOBaHUS pBHIHKA, OPraHM3allMd MPOAAX M IPOJBIKCHUS
CEPBUCHBIX MPOIYKTOB
OIIK-5 DOKOHOMHUKA Cnoco0eH IpHHIMATh OIIK-5.1 3HaeT SKOHOMHUYECKHE OCHOBBI OTOOpa OOOCHOBAHHBIX
OKOHOMUYECKHU pEIICHUI Ha NPEeNPUIATHH CEpBHUCA.
000CHOBaHHbIE PEIICHHUS, OIIK-5.2 Ocy1iecTBIsIET HCIONB30BAHIE OCHOB DKOHOMHYECKHX
obecrieunBaTh 3HAHUH IIPU OpPTaHU3alUH JAeITeIbHOCTH IPEANPHATHS CepBHUCa.
SKOHOMHYECKYIO OIIK-5.3 ImeeT npakTHYECKHI OIBIT HCIIOIb30BaHUS
s pexTuBHOCTH 9KOHOMUYECKHUX OCHOB IPH OLICHKE 3 (HEKTUBHOCTH PE3yJIbTATOB
opraHu3aiuii u36paHHOH JESATENLHOCTH B Pa3IMIHBIX cepax.
chepsl npodeccroHabHOM
JIeSITEIIbHOCTH

OIIK-6 IIpaBo Crnoco0eH PIMEHSTE B OIIK-6.1 3HaeT ocHOBHEIE HOPMATHBHBIC IIPABOBBIE aKTHI B chepe

npodeccHoHaIBHOM cepBuca.

JIeSITENIbHOCTH OIIK-6.2 OcyuectBisier KOPpEKTHOE UCIIOJIb30BAHUE

HOPMAaTHBHEIE IIPaBOBEIE TEOPETHYECKUX IPAaBOBBIX OCHOB B c(epe cepBrca.

aKThI B chepe cepBuca OIIK-6.3 Nwmeer TIPaKTHYECKUH OIIBIT HCIIOJIb30BaHM
HOPMATHBHBIX IIPABOBBIX OCHOB B chepe cepBuca.

OIIK-7 BesonacHocTh CnocobeH obecrieunBaTh OIIK-7.1 3HaeT OCHOBHBIC IPaBHIAa 0E30MACHOCTH OOCITY)XHBAaHHS
00CITy)KHBaHUS 0e3011acHOCTb noTpebuTenel M TpeOOBAaHMI 3aMHTEPECOBAHHBIX CTOPOH Ha

obcItyKMBaHUsS OCHOBAaHHH BBIIOJIHCHHSI HOPM U HPABUJI OXPAHBI TPYJa U TEXHUKH
norpeodutenei u 0€30MacCHOCTH.

coOmoteHne TpeOoBaHUH OIIK-7.2 O6nafaer HaBLIKAMH KMCITOJIE30BAHMS OCHOBHEIX METOJ0B
3aMHTEPECOBAHHBIX CTOPOH | oOecneyeHust 6e30MacHOCTH NOTPEOUTENEH.

Ha OCHOBaHHU OIIK-7.3 Mmeer mpakTHYecKHil OMBIT PabOTHI B OCYIIECTBICHHU
BBITIOJTHEHUS] HOPM U KOHTpONs 32  OOECNeYeHHOCThIO ~ KauecTBa  OE30MacHOCTh
[paBHJI OXPaHbI TPyZAa U o0cIy)XMBaHHsI TMOTpeOHTENeH B Ipollecce OKa3aHUs YCIyr B
TEXHUKH O€30aCHOCTH TpO(eCcCHOHANBHON JIEATETEHOCTH.

OIIK-8 WndopmaroHHo- CnocobeH MOHUMATh OIIK-8.1 3Haer OCHOBHBIE STarbl MPOEKTUPOBAHUS
KOMMYHHKAIIHOHHbIE HPHHIAIIEL PabOThI TEXHOJOTHYECKUX IPOIECCOB CEPBHCA IOCPECTBOM BHEIPEHUS
TEXHOJIOTHH ISt COBPEMEHHBIX CHCTEMBI aBTOMaTH3HPOBAHHOTO MIPOEKTUPOBAHUS KaK
npodecCHOHANBHOMI UH(POPMALMOHHBIX COBpPEMEHHON MH(POPMAMOHHOW TEXHOJIOTHH;

JIeSITENIbHOCTH TEXHOJIOTHH 1 OIIK-8.2 OO6namaer HAaBBHIKAMH KOHTPONIS © KOPPEKTHPOBKH
HCIIONB30BATh UX IS mporiecca MPOEKTHPOBAHHSA TEXHOJNOTHYECKUX IPOIIECCOB CEPBHCA
peleHus 3a1a4 MOCPE/ICTBOM ~ BHEJPEHMSI ~ CHCTEMa  aBTOMATH3HPOBAHHOTO
npodeccHoHaIBHOM MPOCKTUPOBAHMSL.

JIEATENLHOCTU OIIK-8.3 Imeer mnpakTHYecKHii ONBIT pabOTHI B OpraHM3aIUN
mpolrecca  HPOEKTHPOBAHHS — IMOCPEACTBOM  HH(MOPMAI[MOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHI.

Bommyckauk mno HampaBienuto mnoarotoBku 43.03.01 CepBuc ¢ kBanuduxaruei
(CTCHCHLIO) <<6a1<aJ1aBp» JOJIZKCH O6J'Ia,Z[aTB CIICAYIOIUMU HpO(I)eCCI/IOHaJIBHBIMI/I
kommerenmmsimu (11K):

Tunsl 3a1a4
Kon - DopMyJIHPOBKa
KOMIeTeHIUH npodeccuonanLHoi S HuaukaTopsl JOCTHIKEHHsI KOMIIETEHIUH
JesITeIbHOCTH
TIK-1 CepBHCHBIIi Crioco0eH OCyIIeCTBISTh IIK-1.1 3Haer METOIBI cbopa, 000011IeHN s,

coop, 0bobIIeHNe,
CHCTEMATH3aLHIO U aHAIIN3
TpeOoBaHuii NoTpeduTeNnen
K TIOCTIIPOJAXXHOMY
00CITy’)KMBaHHIO M CEPBUCY
C UCIIOJIB30BaHUEM
HUH(POPMAIMOHHBIX H

CHCTEMAaTH3alluK ¥ aHaJM3a TpeOOBaHUH MoTpeOHuTeNei K
MOCTHPOAAKHOMY OOCIY)KHBAaHHIO C HCIIONB30BaHHEM
MH()OPMAOHHBIX u TEIIeKOMMYHHKAIIMOHHBIX
TEXHOJIOTHIA;

IK-1.2 OcymecTBiseT peanu3aniio KOMIUIEKCa YCIyT
MOCTHPOAAKHOTO  OOCTYKHMBaHUS C HCIIONB30BaHHEM
NH(POPMALHOHHBIX u TEJIEKOMMYHHKAIIMOHHBIX




TENIeKOMMYHHKAIHOHHBIX
TEXHOJIOTHiA, B TOM YHCIIe
CHCTEM DJIEKTPOHHOTO
Ou3Heca M HHTEPHET-
CTaTHCTUKU

TEXHONOTHH

IK-1.3 KoppeKTHO MHTEpIPETUPYET pa3IM4HbIC SBICHUS
[IOCTPIPOAAKHOTO OOCTY)KHUBAaHUS B pPaMKaX KOHTAKTHOM
30HBI  NPEANPUATHS  CEpPBHCA C  HCIIOJIB30BAHHEM
UH(OPMALMOHHBIX u TEIeKOMMYHUKAI[MOHHBIX
TEXHOJIOTHH.

NK-1.4 O6namaer HaBbIKAMH aHAIIM3a PE3YJIHTATOB
MOCTPIPOAAXKHOTO OOCITY)XMBaHHS C HCIIOJIb30BAaHHEM
nH(POPMALOHHBIX u TEIEKOMMYHHUKAL[MOHHBIX
TEXHOJIOTUil.

NK-1.5 Umeer mnpakTH4eckuii oOmbIT paboThl €
OpraHu3alMell  MOCTHPOJAKHOIO  OOCIY)KHBaHHS U
cepBuca ¢ yderoM TpeOoBaHMil moOTpeduTeNnell mpu
HCHOJIb30BAHUM ~ CHCTEM  3JIGKTPOHHOro  Om3Heca |
HHTEPHET-CTATUCTHKH

K-2 CepPBHCHBIIi CrnocobeH OCyIIEeCTBIATh NK-2.1 3naer Buabl TPaJAULUOHHBIX KaHAJOB CBSI3H,
B3aUMOZICHCTBHS C JNEKTPOHHOM  IOYTHI, HH(OPMALMOHHBIX HHTEPHET-
HOTpeOUTeIsIMI PECYPCOB, COLMAIBHBIX CETeH I B3aUMOICHCTBHS C
HPOJYKIMY OPTaHU3aLUK C | NMOTPEOMTENSIMH  YCIYr MO OpraHM3allid YCIyr Ha
UCIOJIb30BaHUEM HPEATIPUATHN CEPBHCA.
TPaJULOHHBIX KaHAJIOB IK-2.2  OcymectBisier — oOeclieueHHe  MIPOLECCOB
CBSI3H, JICKTPOHHOIT B3aMMOJICHCTBHS O TPAAUIMOHHBIM KaHaJIaM CBS3H,
HOYTHI, THQOPMALMOHHBIX | SJICKTPOHHOW MOYTHI, HMH()OPMALMOHHBIM HHTEPHET-
HHTEPHET-PECYPCOB, pecypcaM, CONMANBHBIM CeTsIM C OTPEOUTEISIMH YCITIyT Ha
COLMANBHBIX CETeH HPEATIPUSATHN CEPBHCA;
MK-2.3 Mmeer npakTHYECKU# OMBIT KOHTPOIIS CIpoca Ha
YCIYTH HWHIYCTPHHA MOIBI M KpPacoThl IIOCPENCTBOM
METOJ0B  0TOOpa  TPAJUIMOHHBIX KaHaJIOB  CBS3H,
JJIEKTPOHHOM  TOYThI, HMH(OPMAIMOHHBIX HMHTEPHET-
PECYpCOB, COLIMAIBHBIX CETeH;
IK-6 CepBUCHBIH Cnoco0eH Kk pa3paboTke IIK-6.1 3Haer permameHT pa3pabOTKH MEPONPHATHIH II0
MEpOINpHUsATHii 110 palLMOHAIBHOMY HCIOJB30BaHUIO PabO4Yero BpPEeMEHH B
CO3/1aHHUIO OJIAarONPHATHBIX | YacTH MOJHOMOYHUH OpraHH3aTopa MpeIpUHIMATEIbCKON
ycIoBuii Tpya, JESTEINPHOCTH HAa TMPENUPHATHSX WHIYCTPUH MOIBI H
HOBBIIICHUIO KYJIBTYPbI KPacoThl.
MIPOU3BOJICTBA, TK-6.2 OcymectBiser pa3paboTKy ©  IPOBEICHUE
panoHaIEHOMY MEpONIPUATUA I10 CO3IAaHMIO OJATONPHUATHBIX YCIOBUH
HCHOJIB30BaHUIO pab04ero | TpyAa, IMOBBIMICHHIO KyJbTYyphl IPOM3BOJACTBA  IIPH
BPEMEHH B 4aCTH CBOHX OpTaHU3alMU INPEANPHHUMATEIBECKOH IEATENBHOCTH B
TIOJTHOMOYHH chepe cepBuca.
MK-6.3 Hmeer mpakTHYeCKHH OMBIT pPaboOTBl IO
BHE/IPCHHIO MEpOHPHUSITHI o opraHusaTopa
[PEATIPHHAMATENBCKON JESTEIBHOCTH Ha IPENPHSATHS
cepBHca.
K-3 OpPraHHU3aHOHHO- CriocobeH K opraHn3aInm IK-3.1 3naer TpeOoBaHHMSA K OpPTraHW3allMAM BBICTABOK,
ynpaBjieH4YecKHii BBICTABOK, SIPMapoK, SIPMapoK, BEICTABOK-TIPOAAXK B MHIYCTPUH CEPBHCa.
BBICTABOK-TIPOJAXK U MK-3.2 OcymecTBiaseT NPOABIKEHHE NPOAYKIMH Ha
JIPYTHX MEPOIPHSTHIA 110 IUIOIIA/IKaX BBICTABOK, SPMapOK U BBICTABOK-TIPOJIaXK.
IIPOABIDKEHHIO IIK-3.3 OOmamaer HaBBIKAMH OpraHHW3allUH BHICTABOK,
HPOJYKIIMH, B TOM YHCJIE C | SPMapOK, BBICTABOK MPOAXK B MHIYCTPHH CEPBHCA.
HCIIOJIb30BaHUEM IK-3.4 IMmeer mnpakTHYECKHil ONBIT  METOJAMH
HHTEPHET-PEKIIaMBl, B NPOIBWKEHUS ~ NPOXYKIMH, B  TOM  4YHCIE C
YaCTH CBOMX MOJIHOMOYHH | MCIIOJNIb30BaHHMEM  HMHTEPHET-PEKIaMbl B HHAYCTPHHU
CcepBHCa.
IK-4 OpPraHHU3aHOHHO- Cniocoben k paspaborke n | TTK-4.1 3Haer mepcneKTHBHBIE TEXHOJOTWH YIPABICHUS
yHnpaBieHYeCKHi 000CHOBaHHIO B3aMMOOTHOIICHUSIMH Ha IPEATPUITHSIX CEPBUCA.
TIPETIOKEHUH 1o IIK-4.2 OcymecTBisieT OpraHU3alMI0  OPraHH3ALUI0
BHEIPEHHIO mpolecca cepBHCa C NPHMEHEHHEM HepCIEeKTHBHBIX
HEePCIeKTHBHBIX TEXHOJIOTHIl ~ YNpaBICHWS  B3aMMOOTHOIICHHMSIMH  Ha
TEXHOJIOTHH yIpaBICHHS MPEATIPHATHH.
B3aMMOOTHOILEHHSIMHU C I1K-4.3 KoHTpoimpyeT U aHaIM3UPYeT MPOLECC CEepBUCaA C
KITHEHTaMU [PHMEHEHHEM MEPCIeKTHBHBIX TEXHOJIOTHI YIPaBICHHUS
B3aMMOOTHOIICHUSIMH Ha TIPETIPHUSTHH.
IIK-4.4 OGnamaer HaBBIKAMH HCIOJIL30BAHHS METOIOB
MePCIEeKTHBHBIX TEXHOJIOT Ui yHpaBIeHUS
B3aHMOOTHOIICHUSIMH Ha MPEIIPHATHH CEPBHCA.
IIK-4.5 VMmeer npakTHYeCKHil ONBIT paboTHl B cOope
PE3YIBTATOB HCIIOIB30BAHUS EPCIEKTUBHBIX TEXHOIOT Ui
yOpaBIeHHs] B3aUMOOTHOLICHUSMH Ha  IIPEIIPHUITHH
cepBHca.
IK-5 OpraHu3aluOHHO- CnocobeH 0CyIIEeCTBIATh IIK 5.1 3naer TpeOoBaHUI K  COCTABJICHHUIO
ynpaBJieH4eCKHUii KOHTPOJIb COOITIOICHUSI JOKYMEHTAaIlIOHHOTO 00eCIIeYeHH s YIIPABIICHUSI B CEPBHCE

[OJYMHECHHBIMU
TpeOoBaHUH
3aKOHOATEIbHBIX 1

C Y4eTOM 3aKOHOJATENbHBIX W HOPMATHBHBIX MPABOBBIX
aKTOB II0 OXpaHE TPYyJa, MPOM3BOACTBEHHOW TpPYyHOBOi
JMCUMIUIMHBI,  TIPaBWJI  BHYTPEHHEro  TPYJOBOTO
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HOPMAaTHBHBIX IIPABOBBIX
aKTOB 110 OXpaHe TpyJa,
IPOU3BOJICTBEHHOMN
TPYZOBON THCIUIINHBI,
IpaBUIl BHYTPEHHETO
TPYZOBOTO PACIOPSIKa

pacnopsKa npx OpraHu3aIyH.
IK-5.2 OcyuiectBisier paboTy ¢ 3aKOHOTATEIBHBIMH H
HOPMATHBHBIMH IPABOBBIMH aKTaMH II0 OXpaHe TPYIa,
MPOM3BOJCTBEHHOW  TPYHOBOHl  JMCLMIUIMHBI, IPABHII
BHYTPCHHETO TPYIOBOrO pAcIOpsiKa IpPH  BEJICHHUH
JOKyMEHTAL[MOHHOTO  OOECIICYCHHsI  YIpABICHHS B
cepBHce;

NK-5.3 IlpumeHsATs BUABI KOHTPOISI 32 COOJIIOICHHEM
[OMYMHECHHBIME  TPEOOBAHWi,  MPEACTaBICHHBIX B
JOKyMEHTAL[MOHHOM OOECIICYCHHUH MPEAIIPUSTHS CEPBHCA;
TIK-5.4 Ob6nanaer HaBBIKAMU COCTaBJICHUS
JOKyMEHTAL[MOHHOTO 00ECIICYCHHS YIIPABIICHHUS B CEPBHCE
C y4eTOM HOPMATHUBHBIX U 3aKOHOJATENIbHBIX TPEOOBAHMIA;
NK-55 Hmeer mnpakTuueckuii ombIT paboTel B
NPHMEHEHHH TPHEMOB KOHTPOJIS 32 COOJIFOJCHHEM
TpeOOBaHU, IPEJCTaBICHHBIX B JIOKYMEHTallUOHHOM
obeclieueHHU IPEANIPHUSTHS CEPBHCA, O YMHEHHBIMH.

K-7 OpraHM3alHOHHO-
yHpaBJieHYeCKHii

CrnocobeH K opraHu3anuu
U KOOPAHHALIMI
B3aNMOJCHCTBHS C
OT/IEIOM MapKeTHHra o
BOIIPOCAM aHaJn3a
KOHKYPEHTHOM Cpe/bl,
LIEHOBOM IMOJINTHUKH,
00BeMOB 000pOTa,
KOHKYPEHTOCIIOCOOHOCTH,
CKOPOCTH peau3aluu
[POJYKIMH; OLICHKH
COCTOSIHHUSI PHIHKA
HOCTIIPOAXKHBIX YCIIyT

NK-7.1 3uaer QakTopbl U CTPYKTYpYy KOHKYPEHTHOM
Cpelibl, CKOPOCTH pealH3allii HPOAYKLHH, Ul OLCHKH
COCTOSIHMSI PBIHKA MOCTIPOAAKHBIX YCIYT, ITOCPEACTBOM
MapKeTHHIOBBIX ~ HCCICAOBAHMA U CHTYallHOHHOTO
aHaIM3a.

IK-7.2 OcymiecTBisieT aHAIN3 KOHKYPEHTHOW Cpelpl,
LIEHOBOI IOJIUTUKU, OOBEMOB 000pOTa B CEPBUCHOM
JESTENBHOCTH — NPH  BBIIOJHCHHH  MapKETHHIOBBIX
HCCIIEIOBAaHUI M CHTYallMOHHOTO aHaJIH3a.

MK-7.3 DdhekTHBHO MPOBOIUT OLICHKY COCTOSHHUS PhIHKA
MOCTIIPOAQKHBIX YCIIYT, IOCPEICTBOM MAapKETHHIOBBIX
HCCIIEIOBaHUH M CHTYallMOHHOTO aHAJIH3a.

MK-7.4 OOnagaer HaBbIKAMU aHAIU3a KOHKYPEHTHOM
cpensl, IIEHOBOW IIOJWTUKH, OOBEMOB 000poTa B
CepPBHCHOMI JESTEIIHOCTH pu BBIIIOJIHEHUH
MapKeTHHIOBBIX ~ HCCICAOBAHMA U CHTYallHOHHOTO
aHaIM3a.

IIK-7.5 Nmeer npakTHYECKHWi ONBIT pabOTHl B OLEHKE
COCTOSIHMSI PBIHKA MOCTIPOAAXKHBIX YCIYT, IOCPEACTBOM
MapKeTHHIOBBIX ~ HCCIEAOBAHHI W  CHTYalIOHHOTO
aHaJIM3a

2. MPOTPAMMA I'OCYJAPCTBEHHOI'O 9K3AMEHA

2.1. O0mue MoJI0KEeHUsI TOCYJAPCTBEHHOI0 IK3aMeHa
WToroBelii rocyapcTBEHHbIN 3K3aMeH 10 HarpasieHnto moarotoBku 43.03.01 Cepsuc
SBJISICTCSA OJJHUM M3 BHMJIOB aTTECTALlMOHHBIX MCIIBITAHUHI B COCTaBE rOCYAapCTBEHHOW UTOrOBOM
aTTeCTallMy BHIMTYCKHUKOB. OH NMPOBOAMTCS C IENBI0 MPOBEPKH YPOBHS M KadecTBa OOMICH, W,

npexkae Bcero, oouenpodeccnoHanbHOl |

HanpasiyieHuto noarorosku 43.03.01 Cepsuc.

CoctaB rocynapcTBEHHOTO 9K3aMeHa (OPMHUPYETCS C yYETOM OCHOBHBIX TPeOOBaHMH K
YPOBHIO TOJTOTOBKHM, 3HAHUSAM, YMEHHUSM U HaBbIKaM, MNpeabsBiseMbiM denepanbHbIM
rOCyJapCTBEHHBIM 00pa3oBaTelbHBIM CTaHIapToM Bbiciiero odpazosanus (PI'OC BO) mo

HAIpaBJICHUIO
npodecCHOHANBHBIH

MOATOTOBKH 43.03.01

NOTCHI Al

Cepsuc,
U KBaTH(PHUKAIUIO

CIICLIMAJIbHOM MOATOTOBKH CTYACHTOB 110

Ha3Ha4YCHUE,
COBOKYITHOCTb,

ONpeAESIOINMU
BBIITYCKHUKOB,

MOCJIE0BATEIbHOCTh TPENOaBaHUs W COJep’KaHuEe AMCLUUIUIMH, BUJIOB Y4YE€OHBIX 3aHATHUH,
IPEIYCMOTPEHHBIX pab04YMMU U y4eOHBIMU TUIAHAMHU.
Exeronno 3a miectb MecslleB N0 JaThl MpUeMa TOCYJAapCTBEHHOIO HK3aMeHa Ha
3aceaHny BhITyCKaroIe kadeapsl 00CyxIat0Tcsl, KOPPEKTUPYIOTCS U YTBEPHKIAIOTCS COCTaB U
coJiep’KaHue BONPOCOB JUCIUIIINH, BKIOYAEMbIX B TOCYAapCTBEHHBINA HK3aMEH.
B cooTBercTBMM C TOCYZapCTBEHHBIMH TpPEOOBaHMSMU K YPOBHIO HOJATOTOBKU

BBITTYCKHUKA 1O HampasiieHnio moarotoBku 43.03.01 Cepsuc (ypoBeHb OakanaBpuaTa) B COCTaB
roCyJapCTBEHHOTO 3K3aMeHa BKJIFOUYEHBI JUCIUTUINHBI

CepBucHas 1eSTEIbHOCTD

Opranuzanys 1 MJIaHPOBaHHE JESTEILHOCTH MPEANPUATHI cepBHca

OCHOBBI UMUJIKEIOTHH B CEPBUCE

TexHonoruu popMUpOBaHUS NEPCOHATBHOTO 00pa3a MoTpedouTeNs
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2.2. IlopsiioK NpoBeAeHUs TOCYAAPCTBEHHOI0 IK3aMeHa

I'ocynapcTBeHHass UTOroBas aTrTecTalldsl HAYMHAETCA C MPOBENCHMS TOCYAAapCTBEHHBIX
HK3aMEHOB.

K rocynapctBeHHOMY 3K3aMEHY AONYCKAaeTCs JIMIO, YCHEIIHO 3aBepLIMBIIEE B MOJHOM
00beME OCBOEHUE OCHOBHOH 00pa30BaTEIbHOW IMPOrpaMMbl IO HAIPaBIEHUIO IOJArOTOBKHU
BbICLIET0 00pa3oBaHMsl, pa3paO0OTaHHOW BBICIIMM YYEOHBIM 3aBEIEHHEM B COOTBETCTBUM C
tpedoBanusimu OI'OC BO.

IIporpamma rocyjapCTBEHHOI'O 3K3aMEHa J0JKHA BKJIIOYATh:

— TpeboBanust Kk pesynbraram ocBoeHus OIIOIT BO, ycranosinenneim ®I'OC BO,

IPOBEPSAEMBIM B X0J1€ K3aMeHa (KOMIIETEHLIUU BBIITYCKHUKA);

— TepeyeHb TUCHMIUIMH (pa3[esioB TUCIMILUIMHBI), BBIHOCUMBIX Ha TOCYIapCTBEHHBIH
9K3aMEH; IE€peYeHb OLEHOYHBIX 3aJaHuil (BOIPOCOB M 33JaHUN); IPHUHLIMUII
(GopMHpOBaHUS K3aMEHAIIMOHHBIX OMJIETOB (KOJIMYECTBO TEOPETUYECKUX BOIPOCOB
Y TIPaKTUYECKUX 3a/1aHUN);

— onucaHue (opMbl NMPOBEJEHUS 3K3aMeHa (YyCTHO, NMUCBbMEHHO, TECT U Jp.; BpeMms,
OTBO/IMMOE Ha IOATOTOBKY K OTBETY; MPOJOKUTEILHOCTh ONpPOCAa; BO3MOXKHOCTh
UCTIOJIB30BAaHUS TEYATHBIX MATEPUAJIOB, BBIYUCIUTEIBHBIX W HMHBIX TEXHHYECKHX
CPENICTB H JIp.);

— Kputepuu (GOPMHUPOBAHUS HK3AMEHAIIMOHHON OIEHKH («OTIMYHO», «XOPOIIO»,
«YJIOBJIETBOPUTEIHLHOY, HEYIOBICTBOPUTEIHHOY);

—  CIIUCOK PEKOMEHAYEMOH JINTepaTyphl.

ITopsimok mpoBeieHHs TOCYAapCTBEHHBIX 3K3aMEHOB JOBOAMUTCS JI0 CBEIEHUS CTYICHTOB

BBIIIYCKAIOIMMU Kadeapamu He I03AHEE, YEM 3a LIeCTh MecsleB A0 Hauana ['UA.

DOK3aMeHAllMOHHbIe OWJIeThl (3aJaHMs) TOCYJapCTBEHHOTO 3K3aMEHa YTBEPXKIAKTCS
OPOPEKTOpOM MO y4eOHOH paboTe ¥ SABISIOTCS EOWHBIMH JUII BCEX CTPYKTYPHBIX
NoJIpa3ieJIEHN HTHCTUTYTA, peanusyronmx nqaHuyro OIIOIL

Jlo mpoBeneHUs rOCyIapCTBEHHOTO 3K3aMEHa 3aBEJYIOIIMM BBbITyCKarolehd Kadenpsl
OpPraHU3yIOTCA KOHCYJIbTALMU W/WIK 0030pHBIE JIEKIMH B yCTaHOBIEHHOM oObeme. Pacnincanue
KOHCYJIbTAllM MO TOCYJapCTBEHHOMY 3K3aMEHY YTBEP)KJIAeTCsl 3aBEYIOIIMM BBIMYCKatolen
Kaeapel/pakynbpTeTa U pa3MeniaeTcs Ha cTeH e Kagenpsl/hakynpreTa.

DK3aMeH MPOBOAMUTCS B MUCbMEHHOU (hopme. Cmyodenmam 3K3aMeHAYUOHHbIE OULembl
8b10al0MCsl HenocpeocmeenHo Ha dk3amene. Ha odopmiieHHe MMCbMEHHOTO OTBETA Ha BOIPOCHI
HK3aMEHALlMOHHOTIO OMieTa OTBOAMTCS HE O0Jiee IBYX aCTPOHOMUYECKUX YacOB.

3acegaHue  TOCYJApCTBEHHOM  HK3aMEHALMOHHOM  KOMHUCCHMM IO  TIpUEMY
roCy/1apCTBEHHOI0 AK3aMeHa MPOBOUTCS COTJIACHO YTBEPKIEHHOMY I'padUKy.

I'ocynapcTBeHHBIH 9K3aMeH MPOBOIUTCS B BUJIE OTKPBITHIX 3aCeAaHUM 3K3aMEHAIIMOHHON
KOMHUCCHUM C Yy4YacTHUEM HE MEHee [IByX TpeTel ee CIHCOYHOro cocraBa. llpucyrcrBue
MOCTOPOHHUX JIMII HA TOCYIapCTBEHHBIX 3K3aMEHaX JIOIYCKAaeTCsl TOJIBKO C Pa3pelIeHusl peKTopa
(mpopekTopa o yueOHoil paborte).

Ha uroroBom 3k3amMeHe CTYAEHTHI MOJIY4aroT SK3aMEHAIlMOHHBIN OMeT, cojaepxamuii 3
TEOpPETUYECKHE BOIIPOCa.

B cnyyae oOHapykeHHS Y BBIIYCKHHKA MOCJTE TOJXYYEHUS UM HK3aMEHAIlMOHHOTO
Omnera y4eOHBIX MOCOOWN, METOJUYECKHX MaTepHalIOB, YYEeOHOW W WHOM JUTEpaTypsl (3a
UCKJTIOUEHHEM Pa3pelIeHHBIX JJIS HCIIOJIb30BaHMsI Ha FOCYJapCTBEHHOM 3K3aMEHE), KOHCIIEKTOB,
HITaprajiok, HE3aBHCUMO OT THIA HOCUTENsT WH(QOPMAIUU, a TaKKe JIOOBIX TEXHHYECKHX
CPeACTB M CpEACTB Iepenaud HHGOpMaIMM, OO0 UCIONB30BaHUS MM IOJCKAa3KH, BHE
3aBHCUMOCTH OT TOTO, OBLIM JIM HMCIIOJB30BaHBI yKa3aHHBIE MaTepHaibl M (MJIH) CPEICTBA B
MOJArOTOBKE K OTBETY Ha TOCYJapCTBEHHOM JK3aMEHE, KOMHUCCHUSA HU3bIMAeT 10 OKOHYAHUS
rOoCy/IapCTBEHHOTO SK3aMeHa YyKa3aHHble MaTepuainbl U (WIM) CpelcTBa C yKa3aHUEM
COOTBETCTBYIOLIMX CBEACHUU B MpoTokose 3acemanus ['OK u nmpuHuMaeT perieHue o0 OLeHKe
3HaHUI TaKOro BBITYCKHHUKA «HEYJOBIETBOPUTEIBHO» JTHO0 O MPOJOIIKEHUN FOCYJapCTBEHHOTO
IK3aMeHa.
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Ilo 3aBepumieHMHM »>K3aMe€Ha »HK3aMEHALIMOHHAs KOMHCCHS Ha 3aKpbITOM 3acelaHuu
00CyX/1aeT OTBEThl KaXKAOTO CTYAEHTAa, AHAIM3UPYET IPOCTABICHHbIE UJIEHAMU KOMMCCUHU
OLICHKH U BBICTAaBJISET KaXKJIOMY CTYIEHTY COIVIACOBAHHYIO OLICHKY II0 UTOTOBOMY 3K3aMEHY B
LIEJIOM TI0 CUCTEME: «OTINYHO», «XOPOIIO», «YIJOBIECTBOPUTEIBHOY, «HEYJOBIECTBOPUTEILHOY. B
ClIy4yae pPacXOXKICHUS MHEHMS WICHOB 5K3aMEHALIMOHHONW KOMMCCHUHM IIO MTOIOBOM OLICHKE
pPEIICHUN HK3aMECHALIMOHHOW KOMHCCHUM IPUHHMMAETCS Ha 3aKpbITOM 3aCE€JaHUM IPOCTBIM
OOJBIIMHCTBOM TIo0Ji0cOB. [Ipm paBHOM uHClIE€ TOJIOCOB TOJOC MpEACEenaTess SBISETCS
pelIaIuM.

Hrorosas oneHka IO 3K3aMEHY 3aHOCUTCS B IPOTOKOJI 3aCENaHUs JK3aMEHALMOHHOMN
KOMMCCUH, COOOLIAETCS CTYJCHTY U MPOCTABIIAETCS B 3aYETHYIO KHUXKKY CTYJIEHTA, BU3UPYETCS
npejcenaresaeM, WieHaM1 SK3aMEHAIIMOHHON KOMUCCUU (PaBHO KakK U B MPOTOKOJIE).

B ciydae nony4eHus CTyI€HTOM IO UTOIOBOMY 3K3aMEHY 10 HaIIPaBJIICHUIO MOArOTOBKU
UTOTOBOM OLICHKH «HEYAOBIIETBOPUTEIBHO», OH HE JOIYCKAECTCS K BBINOJHEHUIO W 3allUTe
JUIIOMHOM paboThl (IIPOEKTA) U OTYUCIAETCS U3 By3a C NOJIYYEHHUEM CIIpaBKU 00 00y4eHUH.

JIucTel ¢ OTBETaMU CTYIAEHTOB Ha 5K3aMCHAIIMOHHBIE BOIIPOCHI BMECTE C KONMEHN
IPOTOKOJIa 00 UTOrax sK3aMeHa (hOPMUPYIOTCS CEKpeTapeM KOMHUCCHHM B OTAEIbHYIO MaIKy
«MTOroBBIM TOCYAAPCTBEHHBIM 3K3aMEH» M XPAHATCS B TEUEHUE TpeX JIET Ha BBIIYCKaIOLIEH

Kadenape.

2.3. ®OoH/1 OLIEHOYHBIX CPEACTB roCyAapCTBEHHOI0 3K3aMeHa.

[IpodeccnonanbHass EATEIBHOCTh  BBITYCKHUKOB, 3aBEpPIIMBIIMX OOy4YeHHE TIO
oOpasoBarelbHON MporpaMMe BbICIIEr0 oOpa3oBaHusl HampabiieHus mnoarotoeku 43.03.01
CepBuc, CBs3aHa C TMpOIECCAMU CEpPBUCA, OOCSCIICUMBAIOIINX TMPEIOCTABICHUE YCIyT
NOTPEOUTEIIO B CUCTEME COTJIACOBAHHBIX YCIIOBHH U KJIMCHTYPHBIX OTHOIIICHHIA.

YHuBepcabHbie KOMIETeHIIMU BhIMyckHHUKA (YK) oTpakaroT oXumaHus COBPEMEHHOTO
ofmmiecTBa B YacTU COIHUAIBHO-IMYHOCTHOM TO3HMIIMHM BBIMTYCKHUKA TPOTPAMMBI BBICIIETO
oOpa3oBaHUs YpOBHs OakajlaBpuara, a TaKKe OXUIAHUS JUYHOCTH B YACTH MOTCHIMATHHOU
TOTOBHOCTHU K CaMOpeaTn3aliii 1 CaMOPa3BUTHIO.

B xozme rocymapcTBEHHOrO dSK3aMeHa OCYIIECTBISICTCS MPOBEpKa CHOPMHUPOBAHHOCTH
CIIEIYIOIINX YHUBEPCATbHBIX KOMIIeTEeH MI:

Kox NHaukaTopsl J0CTHKEHUS] KOMIIETEHIMHU
KaTeropnﬁu KOMIIETe DopMyJIHPOBKA (nns nnaHI/IpovBaHHﬂ pe3ynbTaToOB O0YYEHHUS TI0 dJIEMEHTaM
KOMIIeTeHIM I — KOMIIeTEeHIHM U 00pa3oBaTeIbHON MPOrpPaMMBI M COOTBETCTBYIOIINX OLIEHOYHBIX
CpeJICTB)
Camoopranusain YK-6 Crocoben GopMBI ympaBieHHs NPEANPHITHEM CepBUCA B
Ui U YIIPABJIATh NIPOLIECCE PEIIECHUs PAKTUYECKUX 3a/1aY,
caMOpa3BUTHE CBOUM YK-6-31
(B TOM unCnE BPEMEHEM, 3Hathb TEXHOJIOTUM  DPa3sBUTHS  IEPCOHANIa,  TEOPHH
370poBbECOEpe BBICTpauBaTh U MOTHUBALIH, JTUAEPCTBA U BIACTH I PELICHUS
JKEHHE) peanu3oBLIBATh YIpaBIEHYECKHX 3a/1a4 Ha NPEANPUATHIAX CEPBHCA;
TPaeKTOPHUIO YK-6-32
CaMOpa3BUTH IPUMEHITHh METObI OPraHU3alMK B3aUMOACHCTBUS
Ha OCHOBC Ha TIPEeANPUATHM CEPBHCA, B MPOLIECCE PCLICHMUA
TIPUHIMUIIOB MpaKTHYECKUX 3aJ1a4,
o0Opa3oBaHus B VK-6-VY1
TEYCHHUE BCCH Ymery COCTaBJIATh IUIAHBI 110 Pa3BUTUIO CEPBUCHOMU
JKU3HU JCATEIIbHOCTH, B YCIOBHSX mapamMeTpoB
MPEINpHUATHS U TOTpeOHOCTEH ToTpeduTene;
YK-6-Y2
HaBbIKAMU  YIPABJICHUSA U IJIAHUPOBAHUA
Baagers JIEATENBbHOCTH NPEATPUSATUI CEPBUCA;
YK-6-B1
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METoJaMK pa3pabOTKH Mpolecca CepBUCa, C
y4eToM TpeOOBaHWK TOCYJapCTBa M IMOTPEOUTEIS
JUIl peali3aldd  yCIyr M TOBapOB HHIYCTPUH
MO/IbI M KPACOTHI;

YK-6-B2

B xoze rocymapcTBEHHOTO 3K3aMeHa OCYIIECTBIISIETCS MpPOBEpKa CHOPMHPOBAHHOCTH
caeayromuyx 00menpogeccHoHaIbHbIX KOMIIETeH MM

I/IHIH{IKaTOPLI JAOCTHKCHHUA KOMIICTCHIIMHA

Kareropus KOI:[(:;TG DopMyTUPOBKA (A7sl ITAHUPOBAHUSL PE3YIBTATOB OOYUCHHUSI IO AJIEMEHTaM
KOMITeTeHIA I — KOMIIETEHIHH | 00pa30BaTeIbHOI MPOrpaMMbI H COOTBETCTBYIONIMX OICHOYHBIX
CpeJICTB)
VYnpasnenue OIIK-2 CriocobeH OCHOBHBIC (DYHKIIMM MCHEDKMCHTAa CepBHCA Ha
OCYILECTBIIATh MPEIIPUATHIX HHIYCTPUU MOJBI U KPACOTEHI,
OCHOBHBIE OIIK-2-31
3Harhb
¢GbyHKIHN TEXHOJIOTHH MEHE[KMEHTA cepBuca Ha
YIpaBJICHUSA MIPEIIPUATHIAX HHIYCTPUU MOJBI X KPAacOTEHI,
CEpBUCHOH OIIK-2-32
JeSITeTbHOCTBIO OpPraHU30BaTh MPOIECC MEHEHKMEHTa CepBHCa Ha
OCHOBE YIpaBICHIECKUX perIeHui Ha
MIPEIIPUATHIAX HHIYCTPUH MOJBI X KPacOTEHI,
OIIK-2-V1
Ymers

METOABl MOTHBAllMM IEPCOHATA W IOTPEOUTEINs
MIPEANPUATHA MHIYCTPUHM MOIBI M KPacoTHl IPH
OpraHu3aIi MEHE)KMEHTa CEepBHCa;

OIIK-2-Y2

HaBbIKaMu oOecredeHHs Ipolecca MEHEIKMEHTa
cepBHCa Ha MPEANPUATHAX HHIYCTPUM MOJBL U
KpacoTsl,

OIIK-2-B1

Baagernb =
HaBbBIKAMHA HpI/IMeHEHI/ISI TCXHOJIOTUHN

MCHC/DKMCHTA cepBUCa Ha OpeaAnpuATHUIX

WHAYCTPUH MOJBI U KPAaCOTHI;
OIIK-2-B2

[Tpodeccuonansubie kommnereHuuu (IIK) dbopmupyrorcs Ha ocHOBe HpodeccuoHaTbHBIX
CTaHJAPTOB, COOTBETCTBYIOIIUX MPO(ECCHOHANBHON NEATENBHOCTH BBITYCKHUKOB (TIpH
HAJIMYMK), @ TAKXKE HAa OCHOBE aHalM3a TpeOOBaHUM K MPO(EecCHOHANTBHBIM KOMIIETEHIIMSIM,
NPEIbABISIEMBIX K BBITYCKHHKAM Ha PBIHKE TPy/a, 0000MIEHUsT OTEYECTBEHHOTO U 3apyOEKHOTO
OMbITa, MPOBEAEHUS KOHCYIbTAllMd ¢ BeAyIIMMHU paboTomaresnsiMu, OObEeIUHEHUIMHU
paboToxareneii MeIMaoTpaciy, B KOTOPOil BocTpeboBanbl BeITycKHHUKH. [IK oTpaxkaroT 3ampocsr
pBIHKA TpyAa B YacTHU MOTEHIMAIbHON TOTOBHOCTU BBIIMYCKHHKA K BBITIOJTHEHHIO KOHKPETHBIX
npoeCCHOHANIBHBIX ~ 33/a4, HE TpeOyomux ombiTa paboThl WX  JIOMOJHHUTEIEHOTO
npo¢ecCHOHATBLHOr0 00pa30BaHMUS.

B Xxome rocymapcTBEHHOTO JK3aMeHa OCYIIECTBISIETCS TPOBepKa CHOPMUPOBAHHOCTH
CIEAYIOLIUX MPO(ecCHOHAIBHBIX KOMIIETEHIIMI:

Tumn 3aga4 Kon ®opMyTUpPOBKA MHauKaTophl JOCTHIKEHHS] KOMIETEHIIHI
npodeccHoHa] | KOMIETe | KOMIIETEHIHH (st MTAHUPOBAHMS PE3YIBTATOB OOYUCHHSI O SIIEMEHTAM
bHOI HIUH 00pa3oBaTeIbHOM MPOrPaMMbI U COOTBETCTBYIOMIUX OLEHOUHBIX

AeSITeJIbHOCTH CpEJICTB)

CEepBUCHBIN K-2 Crnocoben BUJIBI TPAIUIHOHHBIX KaHaJoB CBsI3H,
OCYIIECTBIISTH JNEKTPOHHON MOYTHI, UH()OPMAIMOHHBIX
B3aUMOJICHCTBU 3 WHTEPHET-PECYPCOB,  COIMANBHBIX  CeTel  Jyis
sC Hate B3aUMOJIEHCTBUSL C TMOTPEOUTENIAIMH  YCIIyT 110
noTpeduTensIMu OpraHM3aIMy YCJIyT Ha MPEANPHUSATHHA CEPBHCA;
MIPOAYKITHH T1K-2-31
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OpraHM3alI|y C
UCIIONB30BAaHHE
M
TPaJUIHUOHHBIX
KaHaJIOB CBSI3H,
3JIEKTPOHHOU
TIOYTHI,
nH}popManoHH
BIX HHTEPHET-
pecypcos,
COIMAIBHBIX
ceren

TEXHOJIOTMM  TPOEKTUPOBAHUS  YCJIyr IS
MPEeANioKEHUs 10  3ampocaM  IOTpeOHTes,
MOCPEACTBOM METOAOB 0TOOpa TPAIMIIOHHBIX

YmMmerb

KaHaJIoB CBSI3H, 9JIEKTPOHHON MOYTHI,
HHPOPMAINOHHBIX HHTEPHET-PECyPCOB,
COIMAJIbHBIX CETCH;

T1K-2-32

obecrieunBaTh MPOIECCH B3aUMOICHCTBUS IO

TPaJULIMOHHBIM KaHajlaM CBSA3M, D3JIEKTPOHHOM
MOYTHl, WH()OPMAIMOHHBIM HHTEPHET-pecypcam,
COIIMAIIBHBIM CETSIM C MOTPEOUTESIMU YCIIyr Ha
MIPEIIPUATHH CEPBUCA,;

[K-2-VY1

KOHTPOJIMPOBATh CHPOC Ha YCIYT'HM INOCPEACTBOM
METO/IOB 0TOOpa TPaJULIMOHHBIX KaHAJIOB CBS3H,
JJIEKTPOHHOH MOYTHI, nH(GOPMANMOHHBIX

HHTEPHET-PECYPCOB, COLIMATIbHBIX CETEH;
[MK-2-Y2

Baagernb

IpUeMaMH OpraHU3allMd TPAJULHOHHBIX KaHAJOB
CBSI3H, OSJICKTPOHHOH TIIOYTHI, HWH(GOPMAIIMOHHBIX
HHTEPHET-PECYPCOB, COLUANBHBIX  CETEW  uId
B3aUMOJICHCTBUSL C TOTPEOUTENISIMH  yCIyr Ha
IPENIPUITUH CEPBUCA,

[1K-2-B1

npueMamu cOopa pe3ysbTaToB BOCTPEOOBAHHOCTH
yCIyr  HPEeNIpUsTHs  CepBUCA, IOCPEICTBOM
TPaJMLMOHHBIX KAHAJIOB CBS3U, JJEKTPOHHOU
HOYTHl, WH(OPMALMOHHBIX HHTEPHET-PECYPCOB,
COLMAIIBHBIX CETEH;

[1K-2-B2

opranuzanuonHo | IK-4

yIpaBIeHYECKUH

CnocobeH k
pa3paboTke u
000CHOBaHUIO
MIPEeAIOKEHU I
0 BHEIPCHHUIO
NEePCICKTUBHBIX
TEXHOJIOT U
yIpaBJICHUSI
B3aUMOOTHOIIEH
UAMU C
KJIMEHTAMH

3HaTL

NEPCIICKTUBHBIC TECXHOJIOT'HMH Y1paBJICHUA

B3aMMOOTHOIICHUSIMU Ha TMPEINPUATHIX CEPBHUCA.
I1K-4-31

MIePCIIEKTUBHEIE TEXHOJIOTUI yIIpaBIECHUS
CEpBHCOM Ha NPEIIPHUSITHH HHAYCTPHUU MOZBI H

KpacoTBHl.
I1K-4-32

YmMmerb

OPraHnu30BbBIBATH NPOLECC CEPBHUCA C MPUMEHCHHUEM
MEPCHEKTUBHBIX TEXHOJIOTUI YripaBJICHUA
B3aMMOOTHOUMICHUAMU HA NPEATNIPUATHHN.

[NK-4-V1

KOHTPOJMPOBAaTh M  AHAIW3UPOBATh  IpoOIecC
cepBuca ¢  TNPUMEHEHHEM  MEepPCHEKTHBHBIX
TEXHOJIOTHH YIIpaBJIeHHUs B3aUMOOTHOILICHUSIMH Ha
TIPEATIPUATHH.

[K-4-VY2

Baanern

NEPCIICKTUBHBIMU TCXHOJIOTHAMHU YyIiipaBJICHUA

B3aMMOOTHOLUCHUAMY Ha IPEANPUATUM CEpBUCA.
[IK-4-B1

npueMamMu c6opa PE3YJIbTATOB  HUCIIOJIb30BAHUA
NEPCIICKTUBHBIX TEXHOJIOTHI YyIiipaBJeHUA
B3aMOOTHOMICHUAMU Ha MNPCANPUATUN CEPBUCA.
I1K-4-B2

Marpuua cooTBeTCTBHSA NMPOBEPsAEMBbIX
B X0/le FOCYJAaPCTBEHHOIl UTOTOBOM ATTECTAIIMUA KOMIIeTeHIUil

Bun arrecTaimoHHBIX

ucneiTannii 'UA KOMIIETEHIIMN
|. TlogroToBka K ciaye u caava VK-6 OLK2 R
rOCYAapCTBEHHOr0 9K3aMeHa
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2.4. Kputepuu OLleHKH U MOKA3aTeJIU BbINOJTHEHHS BBIMYCKHUKOM 3a1aHUii HA
rocy1apcTBEHHOM JK3aMeHe

[Ipu mnpoBeneHUH TroCyAapCTBEHHOTO 53K3aMeHa [0 HAMpaBiICHUIO MOATOTOBKHU
43.03.01 CepBucC ycTaHABIMBAIOTCS CIAEAYIOUIME KPUTEPUU OLICHKU 3HAHUM BBITYCKHUKOB:

Bajusl
(pefiTuHTOBOM
OILIEHKH), %

Yposensb
OCBOCHHS

Onenka

TpedoBanus K 3HAHUSIM

100-81

BbICOKUT

5, «omauuHoy

OLeHKa «OTIIMYHO» BBICTABIICTCS BBITYCKHHUKY,
€CITM OH TIIy0OKO M IPOYHO YCBOWJI M M3JIOXKUI B
oTBeTE POTrPaMMHBIH MaTepua,
HCYEPIIBIBAMOINE, IOCICIOBATENBHO, HYETKO U
JIOTMYECKd CTPOWHO €ro H3jaraeT ero Ha
9K3aMEHE, YMEET TECHO YBA3BIBATH TEOPUIO C
IPAKTHUKO, CBOOOIHO CHPABISIETCS C 3aJavyaMH,
BONPOCAMH ¥ JAPYTUMH BHIAMH TPUMEHCHHUsI
3HAHWI, IPHYEM HE 3aTPYAHACTCS C OTBETOM MPH
BUJIOU3MCHECHHU 3a1aHHH, TPaBUIILHO
000CHOBBIBACT MPHHSATOE PELICHHE.

80-61

cpeoHutl

4, «xopouio»

OHeHKa «XOpOoHIO» BBICTABJIACTCA BBIIIYCKHHUKY,
C€CJIM OH TBCPAO 3HACT MaTCpHall, rPaMOTHO U IO
CyHICCTBY ns3jaract €ro, HC JAOITyCKas
CYHICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC,
paBHUIIbHO TIPUMCHSACT TCOPCTUYCCKHUC
IIOJIOKCHUA pu peHIcHn TMPAKTUYICCKUX
BOIPpOCOB M 3a4a4, BJIAACCT H€O6XOZ[I/IMLIMI/I
HaBbIKaMH U IPpHUEMaMHU WX BBITIOJTHCHUA.

60-41

HU3KUL

3’
«ydoeﬂemeopumeﬂbﬁtw)

OueHka «yJOOBJICTBOPUTENBHO»  BBICTABIIAETCS
BBIITYCKHHUKY, €CJIM OH HMeEeT 3HAaHUS TOJBKO
OCHOBHOTO MaTepHajla, HO HE YCBOMJI €ro
JeTajel, JNOIycKaeT HETOYHOCTH, HEJOCTATOYHO
HpaBUJIbHbIE (hopMyIUpOBKH, HapylIeHHs
JOTMYECKOH MOCIeJOBATeIbHOCTH B H3JI0KEHHU
POrPaMMHOTO Marepuania, HCITBITBIBACT
3aTPYAHECHUS TPH BBINOJIHCHHH IPAKTHYSCKUX
paboT.

40-0

ompuuameﬂbnbzﬁ

2’
«Hey()oeflemeopumeﬂbno»

OlleHKa «HEY/IOBICTBOPUTEIBLHOY» BBICTABIIAETCS
BBIMYCKHUKY, KOTOPBI HE 3HAET 3HAYUTEILHOM
YacTH MPOTPAMMHOTO MaTepHasia, JOMyCKaeT
CYILIECTBEHHBIE OIINOKH, HEYBEPEHHO, c
6OJ'II)I_HI/IMI/I 3any)1HeHI/I$[MI/I BBIIIOJIHACT
npakTudeckue pabotel. Kak mpaBmiio, oreHka
«HEYIOBJICTBOPHUTEIILHOY CTaBUTCS
BBI]'IyCKHI/IKaM, KOTOpBIe HC MOFyT l'IpOIIOJ'[)KI/ITI)
oOydeHrne O0e3 JOMOJHUTENBHBIX 3aHATHH IO
COOTBETCTBYIOIICH IUCIUTLINHE.

Bce unensl

KOMIIETCHITNH.

Ha ocHoBaHuM aHanu3a OTBETA BBIMYCKHMKA JUIsl KaKAOW KOMIETEHLUN Ka)KIbIi 4ieH
KOMHUCCHH OLIEHUBAaeT ypOBEHb OCBOEHHUS KOMIETEHIIMM BbIycKHHKA B Oamnax ot 0 mo 100,
3aroJHsAs Ta0IuILy:

KOMHUCCHUHU TIpHU IIPOBCPKEC OTBETOB BbIINYCKHUKOB IIO0JIYy4YarOT KapTy

KoMnerennun

Ouenka (B 6a/L1aX) YpoBeHb 0CBOeHHSI KOMIIETEHIIMU

VK-6

*

*

OIIK-2

*

*
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[K-2

[1K-4

uToro

(cpenHee apudMeTHyecKoe):

2.5. Kapra ®OC uToroBoii arrectauuu, NpoBoguMoii B popMe rocy1apcTBeHHOI 0

IK3aMcecHa

Ne Paznen
n/n (IMCIUIIITMHBI)

KonTpommpyemsie THIAKTHYECKUE €AMHUIIBI
(TemBbI, BOIIPOCHI)

KonTponupyemslie
KOMIETEHINH
(uu ux yactn)

OreHoYHOE
CPEICTBO
(Ne Bompoca)

1 CepBucHasn
AeATeNBHOCTD

CepBHCHasT  IeATENBHOCTH  Kak  (opma
YIOBIIETBOPEHUSI MOTPEOHOCTEH  demoBeKa.
CoumanbHble MPEITOCHUIKN BO3HUKHOBCHUS U
pa3BUTHSI CEPBUCHON nAesTenbHOCTH. [loHATHE
«KOHTAKTHO# 30HBI» Kak cepbl peanusaniu
CEPBUCHON JEATENBHOCTH. Buabl cepBUCHOU
JIeSITeNbHOCTH. Pa3HOBUIHOCTh YCIYI M HX
XapaKTepUCTHKA. Teopus  opraHuzanuu
oOcnyxuBanus. [IpeanpusTus, oka3plBatoINe
YCIyTH HacesleHHIo. Teopus U TpakTHKa
cepBuca c y4eToM HaIlMOHAJIBHBIX,
PETHOHAIBHBIX, STHUYECKHX,
JIeMorpaduuecKux u TIPUPOTHO-
KIMMaTHIeCKUX 0COOCHHOCTEH.
WNunuBugyansHoe o0cyXHUBaHNE KaK
CaMOCTOATENbHBIA BHJ TNPOQECCHOHATBHON
JeSTEIIHOCTH.

OIIK-2

Bormpoc Ha
9K3aMEHE
1-20

2 Opranuszanus
TUIAHUPOBaHMe
AesATeTbHOCTH
npeanpusaTul
cepBuca

H

Opranuzanusi JesTEIbHOCTH MPEANPUSTHI
cepBuca. Opraauzanus OCHOBHOTO
MIPOM3BOJICTBA " NPOU3BOJICTBEHHOM
HHQPACTPYKTYphl Ha NPEANPHATHAX Chepsl
cepBuca. OCHOBBI OpraHu3anvu 3apabOTHOMN
IUIATBl Ha MPEANpPUATHAX c]epbl CcepBHca.
[TnanupoBaHne NEATENTBHOCTH TPEIPHATHH
cepBuca. lleHOoBas mOJMTHKA MPEANPUATHH
cepBuca. [TnanupoBanune n3AEpKEK
npeanpustus  chepsl  cepBuca.  OCHOBBI
OM3HEeC-TUITaHMPOBaHUS Ha  HPENNPHUIATHAX

cepsl yeayr

YK-6; OIIK-2

Bompoc Ha
JK3aMeHe
21-40

3 OCHOBBI
HMU/IKEJIOTHH B
cepBuce

Hcropuueckue UCTOKM HMMUAKEIOTMYECKOrO
3HaHuSA. OCHOBHBIE MPOOJIEMBI, KaTETOPUH H
HaNpaBJICHUS Pa3BUTHI HMHDKEIOTHH Kak
Hayku. TeopeTudeckue OCHOBBI KaTeropuu
«MMHIK» B COLUATIBHO-TICUXOJIOIMYECKON U B
CMEXHBIX HayKaxX: aKTyalbHBIE IPOOJIEMEI,
00BEKT W TpEeAMET, METOJABl HCCIIEJOBAHUS,
¢ynkuu n THOBL. [lepcOHANBHBIN MMHJIUK:
MOHSITHE, OCHOBHBIE MOJXOMBI, CTPYKTYypa,
poGIIeMbl HNEPCOHAIBHOTO u
podecCHOHAIBHOTO UMHJDKUPOBAaHUS. DTHKA
u HCUXOJIOTHS npodeccroHaIbHOTO
HMUJKUPOBaHUs B cepBuce. KopnopaTusHblil
UMHIDK: TIOHATHE, CTPYKTypa, MPOOIEeMBI
KOPIIOPATUBHOTO MMHKHPOBaHUSA. VMK
CepBHuca.

IK-2

Bompoc Ha
JK3aMeHe
41-60
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4 TexHoa0rnu
¢opMmupoBanus
NMepPCOHAJLHOI0
od0paza
norpeouTe st

XapakTepucTHKa npouecca
hopmoobOpazoBaHusl TIEpCOHAILHOTO 0Opa3a
MOTpeOUTEs] B WHAYCTPUH MOMBI. BHEITHMIA
o0pa3  WHAMBHAYaNbHOTO  TOTPEOUTEIS.
Xyn0KEeCTBEHHO-KOHCTPYKTHBHOE
[IOCTPOCHHUE MOJENel OneXIbl. TexHosoruu
a/IpecHOTO MIPOCKTUPOBAHUS OJICHKIBL.
TexHoMOrMH KOPPEKTHPOBKH 00O0OIIEHHOTO
MepCOHAIBHOTO 00pa3a MoTpeduTeIs.

TIK-2, I[IK-4 Bormpoc Ha
DK3aMEHE
61-80

2.6. Hepeqeﬂb BOIIPOCOB roCcyAapCrB€HHOI0 3K3aMeHa JIl CTYACHTOB

1. Knaccugukanus BU10B CEpBUCHOM NEATEILHOCTH

2. OpraHu3anroHHasl CTPYKTypa CEPBUCHOTO MPEATIPHUSITHSA.

3. WuauBuyansHoe 00CTyKMBaHUE KaK OJHa U3 (hOpM OKa3aHUs YCIIYT.

4. Pa3HOBUIHOCTB YCIIYT M X XapaKTEPUCTUKA.

S. @DaKTOpbl, OKa3bIBAIOLIUE BIUSHUE HA TOTPEOUTENILCKOE [TOBEICHHE.

6. OcoOeHHOCTH PBIHKA YCIYT.

7. Hcropuueckoe pa3BUTHE CEPBUCHOIN JEATEIBHOCTH.

8. [TonsiTHE M CYIIHOCTH CEPBUCHOM AEATEIBHOCTH.

9. Oyukuuu chepsl yCayr.

10.  Knaccudukamuss ¥ XapaKTepUCTHKa MOTPeOHOCTEH B yciayrax W CEpPBHCHOM
00CITyKUBAaHUU.

11. OcHOBHBIE TpaBUIIa 00CITYKUBAHHSI TOTPEOUTEIECH.

12.  IIpodeccuonanpHas 3THKa U TPOPECCHOHAIIBHOE TTOBEACHUE.

13.  Tlokazarenu 3¢()eKTUBHOCTH CEPBUCHOM JESTEIBHOCTH OPraHU3aIUH.

14.  ®opmsbl 06cay)UBaHUS NOTPEOUTENEH 1 TTOKA3aTeNb 3aTPaT BPEMEHH.

15. [Tcuxomornyeckas KyiabTypa cepBuUca.

16.  Dcreruka BHemHero ohopMiIeHus, HHTEpbepa NMPeaNpUIATUI CEpBUCA U BHEILIHETO
00JsMKa pabOTHUKA CEPBUCHOMN OpraHU3alluH.

17.  HHTepHeT-cepBUC B COBPEMEHHOM OOIIECTBE.

18.  Druka u ATHKET HHPOPMALMOHHOTO CEPBHCA.

19.  ®opmbl KOMMYHUKAIIUHU B CEPBUCE.

20.  JKu3HEHHBII IUKI YCIYTH, YIET €r0 0COOCHHOCTEH B CEPBUCHOM JIESITETHHOCTH.

21.  lenu, moOpsgOK U  coJIEpKaHHE MPOECKTHPOBAHUS, PEKOHCTPYKIHMHU U
TEXHUYECKOTO MEePEOCHACHHS TPEIIPUSTHIA WHIYCTPHH MOJIBI U KPACOTHI.

22.  Metoabl OpraHu3aliy HOBBIX NPEANPHUATUN cepBuUca.

23.  ®opmbl 00CTY)KUBaHHS HA TIPEATIPUATUSIX WHIAYCTPHUH MOJIBI U KPACOTHI.

24.  Knaccudukanus 1 XapaKTepUCTHKA MPEANPUATUN UHIYCTPUU KPACOTHI.

25.  Kunaccudukanus u xapaKTepUCTHKA MPEATPUATHN HHIYCTPUU MOJIBIL.

26.  Knaccudukanus 1 xapakTepUCTHKa YCIYT MPEANPUIATUN HHIYCTPUU KPACOTHI.

27.  Kunaccudukanus v XapaKTepUCTHKA YCIYT MPEANPUITAN HHIYCTPUN MOJIBI.

28.  CrpykTypa mpoliecca OKa3aHUsl YCIYr Ha NPEANPUATHIX HHIYCTPUU MOJBI U
KPacoThl.

29.  UcxopHble HaHHBIE Ui TPOEKTHPOBAHUS NPEANPHATHNR HHIYCTPUU MOIBI U
KPacoThl.

30.  HopmaruBHo-mipaBoBasi 0a3a pEryjaMpoOBaHUs JAEATEILHOCTU MPEANPUITUI
UH/TYCTPHH KPACOTHI.

31.  Cpoxk okazanus yciuyru. [IyTu cokpalieHusi CpOKOB OKa3aHHsI yCIIyT.

32. [lepeyenr M XapakTEepUCTHKA TMOAPA3NACICHUM W TOMEIIEHUH NpeaNnpUsTAN

UHJyCTPUU KPACOTHI.

33.  Pacuer xkommuecTBa pabo4YMX MECT TIPH MPOCKTUPOBAHUM TPEATNPUITHA

UHAYCTPUU KPACOTHI.
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34.
35.

OpranuzannoHHasi CTpYKTypa MPEeANPUSATHI MHyCTPUU KPACOTHI.
TpeboBaHusl K pacnoIOkKEeHHUIO, 00OPYIOBAHUIO U OCHAIIEHUIO MOApa3AeICHUN U

IIOMELICHUH IPEANPUATUN TAPUKMAXEPCKUX U KOCMETUYECKUX YCIIYT.

36.
37.
38.
39.

Oco6eHHOCTH MPOEKTUPOBAHUS IIBEHHBIX NPEANPUATHIA CepBUCa.
XapaKkTepUCTHUKA 3aHUN U UX KOHCTPYKTUBHBIX JIEMEHTOB.

TpeboBanust, npeabaBIsSeMbIE K 31aHUSAM U COOPY>KEHUSM MPEANPUITUI CepBHCA.
OCoOEHHOCTH TPOEKTUPOBAHMS NPEANPHUATHNA HHIYCTPUU KPACOTHI Pa3IHMYHBIX

THUIIOB U B OB.

40.
41.

Oco0eHHOCTH POEKTUPOBAHUS MOHO-TIPEANPUATUNA UHTYCTPUU KPACOTHI.
[lonsiTe <«UMUIK» M OCHOBHBIE IOAXOABI K MMMIDKY B COBPEMEHHOU

HMUJKCIIOTHU U B CMCIKHBIX HayKaX.

42.
43.
44,
45.
46.
47.

Knaccugukanus 1 TUIIONOT U UMUIXKA.

OO1m1ast XapaKTEepUCTHKA U CTPYKTYpa MEPCOHAITBHOTO UMHUIKA.

IIpodeccus nmumxmerikepa: OCHOBHbIE BUABI U (DYHKIIMOHAJIbHBIE 0053aHHOCTH.
[TpuHIMTIBL OPMHUPOBAHNS TIEPCOHATBHOTO UMUJIKA.

OcHOBHbIE QYHKIIUN UMHJTKA.

BepOanbHblii 1 HeBepOaTbHBIN UMUK KaK Ba)KHBIE COCTABIISIOUINE CTPYKTYPBI

MNEPCOHAJIIbHOI'O KMH KA.

48.
49,

nUMHuJIxKa.

50.

®opmMHUpoBaHUE MEPBOTO BIEYATICHUS O YETIOBEKE.
[Tonsatue «fl-koHuenuus» B MOAXOJAX Pa3IUYHBIX ICUXOJIOIOB C TOYKU 3PEHUS

ITonstue «CaAMOIIPE3CHTAL WA n «CAMOMOHHUTOPHHI . Nx OCHOBHOC

npeaHa3Ha4cHuc. CTpaTeFI/II/I CaMOIIPC3CHTAIINH.

51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
norpeourens.
76.
77.

Poise oxex el B 0OIIEHUH JIFOAEMN.

3HakoBasi GyHKIHUS OJESHKIBI.

OO1m1ast XapaKTepUCTHKA U COCTABJISAIOLINE KOPIIOPATUBHOI'O UMH/KA.
KoprniopatuBHBII IMHIK YUPEXKICHHS CEPBHCA.

OTansl NOCTPOEHMSI IEPCOHATBHOTO UMHUKA.

OUPMEHHBIN CTUIIb. DIIEMEHTbl GUPMEHHOTO CTHIIS.

OcHoBHbIE TPOOIEMBI IEPCOHATBHOTO UMHKUPOBAHMUSL.
CpaBHHUTENBbHBIN aHATN3 TTOHATUN: «UMHIK» U «00pa3».

Cranuu paboThl HAJl UMHMJKEM KIIMEHTA.

OTUKETHOE MOBEJCHUE B CUCTEME NTEPCOHATIBHOTO UMHU/TXKA.

OcHoBHbIE TPOOIEMBI COBPEMEHHOTO TOTPEOUTEINS.

OO6m1ast XxapakTepuCTHKa MOHSTHS «ITOTPEOUTENh)», OCHOBHBIE BUIbI U CBOMCTBA.
OcHoBHbIE (aKTOPBI, BIUSIONINE HA TOTPEOUTENLCKOE TOBEICHHE.
MotuB 1 MOTHBaILMS: 00IIas XapaKTePUCTHKA.

ITorpeOHOCTH: OCHOBHBIE BUIbI, CBOMCTBA M TEOPHH.

Texnonoruu popmMupoBanusi mepcoHaILHOr0 00pa3a moTpeduTes.
WuctpymenTapuii 1uis pa3paboTKu epcOHaIbHOro 00pa3a moTpeduTes.
XapakTeprucTUKa BHEIIHET0 00pa3a MHAMBUAYAIbHOIO OTPEOUTEIS.
OcHoBHBIE Ta0APUTHI PUTYPBHI.

ConuanbHble 0COOCHHOCTH MOTPEOUTEIIS.

[TpuHIUIB pa3pabOTKH MPEATOYTUTENBHBIX (PACOHOB OJIEKIBI.
[IpennouruTenbHBIN BEIOOP KOKIaTaHTEPEHHBIX U3AETUH.

TexHonoruu popMUpOBaHUS TPEANOUYTUTENBEHBIX MY>KCKHUX aKCECCYapoB.
Texnonoruu GopMupoBaHUs IPEANOUYTUTEIBHBIX KEHCKUX aKCECCYapoB.
Hcnonp30BaHne TEXHOJOTMH JApecc-KoAa s CO3JaHMs HOBOIO HMMHMJDKA

[TpuHIHIBEI TOAO00Pa TOJOBHBIX YOOPOB.
[IBeToBast raMMa OJEXK/IbI: 001Iast XapaKTePUCTHKA.
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78.  PazpaboTka mpeArnouTUTEIHHBIX BApUAHTOB (PAaCOHOB OJEKIBI IJIi KOHKPETHOTO
MoTpeOuTeIIsI.

79. OcCHOBHBIE TIOHSATHS ¥ BUJIBI Tapaepooa.

80.  IIpunnmmsl pa3paboTKH rapaepoda oaexkIbl.

2.7. CiucoK JUTepaTyphl AJs NOATOTOBKH K rOCy/1apCTBEHHOMY IK3aMeHYy

1. Pesnuk I'.A., MackaeBa A.W., ITonomapenko FO.C.. CepBucHasi neAT€IbHOCTD:
Vuebnuk. - M.MH®PA-M., 2018. 202c¢.

2. Jloiiko O.T. CepBucHas NesSTEILHOCTh: ydeOHOE mocoOue i By30B - M.:
W3narenbckuit eHTp «Axagemus», 2018. — 304 c.

3. PomanoBuu XK.A. CepBucHas nesrenbHOCcTh / XK.A. Pomanosuu. — M., 2017. —
135c.

4. Kotnep ®@. OcuoBbl mapkerunra / ®@. Kotnep; nepes. ¢ anria. — HoBocubupck,
2019. - 427 c.

5. [Tanupsan I'.A. MenemxmeHT B uHaycTpun roctenpuumctsa/l . A. Tlanupss. — M.:
2017.—324 c.

6. TexHomornueckue npoueccsl B cepBuce: COBEPIICHCTBOBAHUE TEXHOJIOTUH

MIBEWHBIX M3JIEIMHA HAa OCHOBE cpencTB Maioi Mexanmsauuu / Karpamanosa WM.H. M.: MU/
«D®OPYM»: MTHDPA-M, 2019.

1. [Tanuenko O.A. Crpumxka, mpuuecka, monenupoBanue: [lomynsapHoe ydeOHOE
nocobue. - PocroB-na-/lony: ®enukc, 2018.

8. Kocmeromnorus: yuebnoe nocobue . 4 uzganue / Jpubnoxon FO.}O. Pocros-na-
Hony: U3n. ®enukce, 2019.

9. [epmora C.M. VYpoku npodeccuoHanpHOro Makuska. - PocrtoB-Ha-JloHy:

®ennkc, 2017.

10.  Hdpuobuoxox lO.1O. [lexoparuBHO-ipukiaaHas kocMeronorus M.: denunke, 2016.

11.  IMapkep H., Kanem H. Uneansusie HOorty 1 pyku. M.: Ilonmyppu, 2017.

12.  bo66u bpayn. Manukiop u neaukop. M.: SKCMO, 2017.

13. Manukiop u yxon 3a pykamu. CoBetsl nnpoeccronanon. M.: Kontakr, 2019.

14.  Illesmora C.M. Ypoku npodeccuoHaqbHOro MaHuKoopa u neaukopa M.: @eHukc
2019.

15. Anekceenko, W. B. IlpoextupoBanue mpoliecca OKa3zaHUS YCIyT: y4eOHOE
nocobue / N.B. Anexceenko. — Omck: OMCKuU# TOCy1apCTBEHHBIH HHCTUTYT cepBuca, 2019. — 94
C.

16.  KazakeBunu, T.A. Opranuzanus M IUIAHUPOBAHUE AEATENbHOCTU IPEIIpUATHHA
cepBuca [ DneKkTpoHHBIN pecypc]: yuebnoe nocobue / T.A. Kazakesuu. — CI16: ULl UaTtepmenus,
2016. - 186 c.

17. Hemupora, JI. ®@. Teopuss moasl u MomHOTo moBeneHus [Tekcr]: ydueOHOE
nocobue / JI. ®. Hemupona. — Omck: OMCKuU# rocyapCcTBEHHbIN HHCTUTYT cepBuca, 2019. — 70
C.

18. AnpgpocoBa, I M. Hmumxenorus. I[lpobnembl MMHMIKAa W TEXHOJOTHUU €TO
peanmu3anuu [Tekct] : yue6HOE mocodue / I'. M. Arapocosa, O. B. Ceupunenko. Y.1. — Omck :
OI'mC, 2018.—- 85 c.

19. I'opuakosa, B. I'. Tlpuxknagnas umumkenorus [Texct]: yueOHOe mocobue aiis
cTyneHToB By30B / B. I'. 'opuakoBa — M.: ®denukc, 2016. — 178 c.

20.  Vmakosa, H.B. Umumxkenorus (3-e u3nanue) [DIeKTpOHHBIN pecypc]: ydeOHOe
nocobue/ H.B. YmakoBa, A.®. Ctpuxosa — M.: [lamkoB u K, Ait [Tu Op Menua, 2019. — 264
C.

21.  CrapoBoiiToBa, A. A. TeXHOJOTHYECKUE MPOLIECCH] B CEPBUCE. TEXHOIOTHYECKUE
IpOIECChl OKa3aHMs YCIyT IO yXOJy 3a BOJIOCAMHU, MaHUKIOpa, NEeAUKIopa: yuyeOHoe nocobue /
A.A. CraposoiitoBa. — Omck: OT'HIC, 2016. — 120 c.
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3. TPEBOBAHUNS K BbIITY CKHBIM KBAJIM®UKALIMOHHBIM PABOTAM U NOPAIKY
KX BBIINOJIHEHUSA, KPUTEPUU OLNEHKU PE3YJIbTATOB UX 3AIIUTHI

3.1. O01ue NoJI0KeHUs!

Beimycknas kBanudukanuonHas pabora (BKP) — 310 pesynbrar camMocTOATENBHOrO
YIIIYOJICHHOTO HUCCIIE0BAaHUS MPOOJIeMbl Ha (PaKTHUECKOM MaTepuaie, MOJTy4eHHOM CTYIACHTOM
B XOZA€ MpEeJAMIUIOMHON NpPaKTUKU, a Takxke Oojiee TIIYyOOKOro M3Y4EHHUS U OCMBICICHMS
HUCTOYHUKOB.

BeinmyckHas kBann¢pukanuoHHas paboTa BbINONHAETCS B (opMe IUIUIOMHOM pabOThI.
Tema BBITYCKHOM KBaIM(UKALMOHHOW PAaOOTHI JODKHA OBITH aKTYaJIbHOM, COOTBETCTBOBATH
COBPEMEHHOMY COCTOSHHIO OTEUECTBEHHOW M 3apyOeKHOW HayKH, a Takke TpeOOBaHMUSAM TOH
WJIM MHOW OpTraHM3aluu.

B mnponecce BeimonHenus BKP  nomxHBI packpbiBaTbCs CHOCOOHOCTH CTYIEHTOB
CaMOCTOSITENIbHO OCYIIECTBIIATH OUCKOBO-HAYYHYIO I€ATEIbHOCTD, aHAJTH3UPOBATh U 0000IIaTh
TEOPETUYECKUM M NPAaKTUYECKUH MaTepuai, JAejaaTb apryMEHTHUPOBAaHHBIE BBIBOZBI, BHOCHUTH
CBOM pEKOMEHIAIMH 1Mo pazpadareiBacmoir Teme. Odopmierne BKP momkHO cOOTBETCTBOBATH
npaBuiIaM opOpPMIICHUS HAyYHbIX TyOJIMKaLU.

3.2. Ilopsi10K BBINOJTHEHUSI BHIMYCKHON KBAJIM(UKAIMOHHOH PadoThl

Tematnka BKP  exeromHo  paspabaTeiBaeTcst — mpernojaBaTelsiMH  Kadeapsl,
paccMaTpUBaeTCs U YTBEPKAAETCsl Ha 3ace/laHiK Kadeapbl B yCTAHOBJICHHOM MOPSJIKE.

3akperuieHue TEeMbl 3a OOy4YaromMMCSl OCYIIECTBIISAETCS Ha OCHOBAHWU JIMYHOTO
3asBJICHUs OOyyarollerocss He IMO3JHEe, YeM 3a LIECTh MECSLEB O Hadaja rocyJapCTBEHHOMN
UTOTOBOM arTecranuu. [Ipuka3oM pekropa MHCTUTYTa CTYIEHTaM YTBEP)KIAIOTCS BHIOpaHHBIC
tembl BKP, 3akperuisitorcs pykosoaurenu BKP, ycranaBiuBaroTcst 1aThl IPOBENECHUS 3aILUTHI.

OOyuaromuiics UMeeT MpaBo NPeIoKUTh coocTBeHHYI0 TeMy BKP, cornmacoBannyio ¢
pykoBoguteneMm. [Ipu paccmorpernnn naunmatuBHoi Tembl BKP oOyuatomierocs kadenpa nmeer
IpaBO €€  apryMEHTHUPOBAaHO  OTKJIOHMTh  WJM, HpHU  CcOIVIacMM  oOyuaromerocs,
nepeopMyIMpOBaTh.

Ecnu oGyuaromiuiicst He cornaceH ¢ pOpMyIMpPOBKON TEMbI, IPeIoKEHHON Kadeapoi,
3a HUM OCTaeTcs MpaBo NpeioxkuTh Apyryto Temy BKP. Ecnu o6y4aronuiics He coryacoBai ¢
kadenpoit mannMaruBHyo temy BKP B ycTaHOBIIEHHBIE CPOKHM, OH 00s3aH BBIOpaTh OJIHY U3
YTBEPKACHHBIX IPUMEPHBIX TEM.

B cnyuae ecnu oOyuaromuiica 6akanaBpuara He BeiOpan Temy BKP no ycranosnenHoro
CpOKa, y HEro BO3HMKAeT aKaJeMHuYecKas 3aJI0JKEHHOCTh, 32 KOTOPYIO OOydaroLIuiics MOXeT
OBITH OTYHUCIIEH.

WN3menenne nnu yrounenue tembl BKP B0o3MOXHO HE mo3znHee, yeM 3a Mecdl 0
npejnosiaraeMol  JaThl 3allldThl HAa OCHOBaHWM JIMYHOTO 3asBIEHHUS oOydaromierocs,
COIJIACOBAHHOTO C PYKOBOJAUTENIEM, Ha UMsI 3aBeIyIoLIero kadeapoii.

PykoBonuTens 06s13aH ocyiecTBIsATh pykoBoicTBO BKP, B ToM uncre:

- odopmuts 3a1anue Ha BKP;

- OKa3bIBaTh KOHCYJIbTAllMOHHYIO TIOMOIIb O0OydYallieMycsi B ONpEeIeJIeHUU
okonvarenbHO Tembl BKP, B monroroske mana BKP, rpaduka Beimonnenus BKP, B moxgbope
JIUTepaTypsl U (AKTUYECKOTO MaTepuaa;

- COJIeCTBOBATh B BEIOOPE METOJIMKHU MCCIIEIOBAHNUS;

- OCYHIECTBIISATh CHCTEMATHMYECKUH KOHTPOJIb HAJX XoA0M BbinonHeHuss BKP
B COOTBETCTBHH C TJIAHOM U Ipa)KOM €€ BBIITOJIHEHHS;

- uHpopMupoBaTh  3aBeAyomero  Kapeapod B ciaydae — HECOOIIOJEHUS
oOyuaromumMmcs rpaduka BoinonHenus: BKP;

- NaBaTh KBaIU(UIIMPOBAHHBIE PEKOMEHIAIMH 110 coaepxanuto BKP;

- IIPOM3BECTH OLIEHKY KadecTBa BbimoiaHeHuss BKP B coorBerctBUM C
MIPEABSIBISIEMBIMH K HEl TPEOOBaHUSIMU (OT3BIB PYKOBOJIHUTEIISA).
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OOyuarommiics 00513aH MPEACTaBUTh OKOHYATeNbHbIH BapuaHT BKP pykoBoguremnto He
MEHEE YeM 3a TPU HEeNIeJIU 10 Ha3HAYeHHOM JaThl 3amuThl BKP.

BKP, odopmieHHas B COOTBETCTBUM C METOAMYECKUMH PEKOMEHIAIMSAMH IO
noaroroske u 3amure BKP, noanuceiBaercs oOydaronumes, pyKoBOIUTENEM, KOHCYJIbTaHTaMU
(Mpy HANTWYWHU) U TPEACTABISACTCS OO0YYarOMMMCS Ha 3JCKTPOHHOM M OyMa)KHOM HOCHUTEINSX
BMECTE C OT3bIBOM PYKOBOJUTENS Ha KadeApy He MMO3JHEe, YeM 3a IeCATh KaJleHIapHbIX AHEH 10
3anuThl BKP.

PaboTtHuk kadenps! pacnuceiBaercs B nonyuyeHuu BKP u ¢ukcupyer cpok ee crnauu B
KypHane ydera BKP. Jlanneni Bapuant BKP sBisieTcsi OKOHYATENbHBIM U HE IIOJICKUT
opabOTKe UM 3aMEHe.

OOyuaromumiics, He MPEACTaBUBIINK B ycTaHoBieHHBIH cpok BKP ¢ or3piBoM
pykoBoauTens, He momyckaercs K 3ammte BKP. OOyuarommiicsi, He MOMYIMIEHHBIH K 3alldTe
BBIMTYCKHON KBaTU(UKAIMOHHONW paboThl, oTumcisercs u3 MHcTUTyTa 3a HE NPOXOXKACHUE
roCy1apCTBEHHOW UTOTOBOM aTTECTALIUH.

BKP B oOs3arenbHOM TMOpsJIKE IpOBEpsieTCs B cHUCTEME «AHTHUILIATUaT» B
COOTBETCTBUM C PerinaMeHTOM UCNOIb30BaHUS CUCTEMBbl «AHTHUIUIArMaT» JUid cOopa U MPOBEPKU
NUCbMEHHBIX Y4eOHbIX paboT B MHcTUTYTE.

3.3. [lopsiiok npoBeeHUs] 3AIUTHI BHITYCKHON KBAJIH(PUKALHOHHOI padoThl

K 3ammre BKP nomyckatorcst oOydaromuecs, YCHEIIHO 3aBEpIIMBIIME B IOJHOM
o0beMe OCBOCHHE OCHOBHOW 00pa3oBaTeNbHON MpPOTpaMMbI 10 HAMpPABICHHUSM ITOATOTOBKU
BbICHIETO 00pa3oBaHMs, YCIEUIHO CAABIIME MTOTOBbIE TI'OCYJapCTBEHHbIE HK3aMEHbI U
npeacrasusmme BKP ¢ 0T3bIBOM pykoBOOUTENsI B YCTaHOBJIEHHBIM Cpok. [lomyuenue
OTPULATENIBHBIX OT3BIBOB HE SIBIISIETCA MIPEMATCTBUEM K IpencrasieHuio BKP Ha 3amuty.

BrimyckHas kBanmugukanpoHHas (IMIuioMHas) paboTa 1okHa OBITh MpeacTaBieHa B |
AK3EMIUIApE, UMETh JKECTKUI meperuieT Ais XpaHeHus B OuOnuoreke. Emie oauH 3K3eMIuisp
IIPEJICTaBJICH B AJIEKTPOHHOM BapHaHTe — JJIsl XpaHEHUs Ha Kadepe.

3ammra NOpoOBOAMTCA MyOnMuHO, mepen l'ocylaapcTBEHHOW — HK3aMeHallMOHHOM
komuccueil. Ha 3amuty orBomutcs no 0,5 akagemMuueckoro yaca, U3 KOTOpbelXx 8-10 MuHYT
JlaeTcs CTY/IEHTY Ha JOKJIaj (KpaTKoe COOOIEHHe).

B noknazne kpaTko U apryMeHTHPOBAHO M3J1araroTcsi MOTUBBI BBIOOpA TEMBI BBIITYCKHOM
KBAJTM(PHUKAIIMOHHON JUIUIOMHON paboThl, €€ aKTyaJbHOCTh, OOBEKT U MpEeAMET HCCIel0BaHUs,
Henb M 3a/Jadd, HWCTOYHUKOBas Oa3a paboOThI, JAeTCsl XapaKTEpUCTUKAa TEOPETHYECKOW U
IIPAKTUYECKOM YacTU HCCIIECJOBAHMSI, MHCIIOJIB3YEMBIX METOJOB, IOJIYYEHHBIX PpE3YJIbTATOB,
BbIpa0OTaHHBIX PEKOMEHJAIMN M MX MPAKTUYECKON IEHHOCTH, JIEMOHCTPUPYETCSl HarjsiAHbIN
MaTepual.

Jloknax aBTOpa  BBITYCKHOM — KBaNU(UKAIMOHHOW  paboThl  JOJDKEH  HOCHTH
IIPE3EHTALIMOHHBIN XapaKTep C UCIOJIb30BAHUEM MYJIbTUMENUNHBIX CPEJICTB.

DNeKTpOHHAs MPEe3eHTaIMsI MOKET OBITh BBIMIOJIHEHA B Tiporpammax PowerPoint, Adobe
Acrobat, Adobe Premiere, Adobe Flash, o6sem onpeaensiercs ¢ pykoBoautesiem BKP.

[To oxoHYaHMM BBICTYIJICHHS CTYIEHTY MOTYT OBITh 3aJjaHbl BOIPOCHI IO IMpobiieMe
HCCJIEIOBaHMSL, 110 O()OPMIICHHIO €€ Pe3yJIbTaTOB U IIp.

Onenka BKP cknanpiBaeTcst U3 OI[EHKH caMOi paboThI (C y4eTOM MHEHUS PELIEH3EHTOB
Y HAYYHOT'O PYKOBOJAMTEIS), @ TAKXKe JTOKJIa/la 1 OTBETOB Ha BOIIPOCHI B XOJI€ 3aIUTHI.

B Ttex cnywasx, xorga oOyuaromuiics He crmocobeH B xozae 3ammtel BKP math
yOenuTeNnbHble OTBETHl Ha BOMPOCHI MO COJIEP)KAHUIO, IJIaHY, MCIOJIb30BAaHHON JIUTEpaType U
T.IL., IpeicTaBiIeHHOro Tekcra, BKP cunraercs HezamuiieHHoO.

3.4. ®oH/ OLIEHOYHBIX CPEACTB BHIMYCKHOH KBAIN(PUKAIIMOHHOH PadoThI
[IpodeccuonanbHast IESTENPHOCTh BBITYCKHUKOB, 3aBEPUIMBIIUX OOydeHHE IO
oOpa3oBarenbHONW MporpaMMe BBICIIET0 oOpa3oBaHusi HampabiieHuss noarotoBku 43.03.01
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Cepguc,

CBi3aHa C HponecCaMu

cepBuca,

o0ecreynBaOIUX MPEJOCTaBICHUE YCIIYT

MOTPEOUTENIO B CUCTEME COTIIACOBAHHBIX YCIOBHM U KIIMEHTYPHBIX OTHOIICHHUH.

B pesynbrare

OCBOCHHUA

IIPOTrpaMMBbI

OakanaBpuara U

3aIUTHl  BBITYCKHOMN

KBIM(UKAIIMOHHOM pPA0OTHI Yy BBIMYCKHUKA JIOJDKHBI OBITH C(HOPMHPOBAHBI CIEAYIONIUE
YHHBepcaJbHble KOMIIETEHINH !

MH)IHKaTOp])I JOCTHIKCHHUH KOMIICTCHIIUUA

Kareropus Kon DopmMyJIMPOBKA (1 IIAaHUPOBAHUS PE3YNIBTATOB O0YUEHHS IO
KOMIeTeHIuii KOMIeTeHIIHU KOMIIETeHIIU U 3JIEMEHTaM 00pa30BaTeIbHOM MTPOTPaMMBI U
COOTBETCTBYIOIINX OLCHOYHBIX CPEJICTB)
CucremHoe u YK-1 Criocoben METOIbl NPOBEIEHUSI HCCIIECIOBAHUM
KPUTHUYECKOE OCYIIECTBIISTH PBIHKa WHIYCTPUH MOJBI M KPAacOTHI
MBIIUICHIE TIOWCK, s popMHupoBaHUS 0a3bl YCIyT WU
KPUTHYECKUN MPUBJICUCHUS MOTCHIMATIBHOTO
aHaJIM3 M CHHTE3 MOTpeOnTEIS;
nndopmanuu, YK-1-31
MPUMEHSTh 3Harth NPUHLUIBI OpraHU3alUu CepBHUCa Ha
CHCTEMHBIH TOAXO0 NPEANpPUSTHA  HHAYCTPUU MOJIBI U
JUIsSt peueHus KpacoThl, OCYLIECTBIISIOIINECS
MOCTaBJIEHHBIX MOCPEACTBOM aHaINW3a, CHHTE3a U
3amaq CHCTEMHOT'O TT0JIX0/1a;
YK-1-32
OpPTaHHM30BBIBATh W PEAJTM30BBIBATH
MPOEKTHl Ha OCHOBE HCCIIEIOBAHUN
PBIHKA WHITYCTPUHM MOJIBI M KPACOTHI C
LEIIBIO MPUBIICYECHHIO
MOTEHINATIBHBIX ITOTPEONUTENEH;
YK-1-V1
Ymers pa3pabaTbIBaTh u BBINOJIHATH
pOrpamMMbl NpeANpUsITHI
WHIYCTPUH  MOJBI M KpacoTsbl,
OpPUMEHSISI  KPUTUYECKUH  aHaIu3,
CHHTEe3 HMH(pOPMAIMd M CUCTEMHBIN
HOAX0Aa;
YK-2-Y2
MPaKTHIECKUMH HaBBIKaMHA
NPOBEJICHUSI HCCIICIOBAHUHA  PBIHKA
WHIYCTPUM MOJBI W KpacoTbl, JUIs
OLICHKH ero
KOHKYPEHTHOCIIOCOOHOCTH;
YK-1-Bl1
Biiagerb | TEXHOJNIOTHSMH NPOTHO3UPOBAHHS Ha
NPEANPUSITUA  MHAYCTPUU MOJBI U
KpacoThl, pean3yrUIMHUCS
MOCPEICTBOM KPUTHYECKOTO aHaJM3,
cHHTe3a UH(OpPMALMK U CHCTEMHOTO
MOAXO0Aa;
YK1-B2
Pazpabotka n YK-2 Cnocoben TpeOoBaHMS K  HOPMATHBHO -
peanuzaiys NpoeKTOB ONPENENsATh  KpYr NPaBOBEIM HOPMaM B CEPBUCHOU
3aa4 B paMKax JIeSITEIIbHOCTH
MOCTaBJIEHHON LIeNH YK-2-31
u BBIOMpaTh | 3HaTh NPUHLOUIB  OpraHU3aluk  yCIyr B
ONTHMaJIbHBIC YCIOBUSIX ~MMEIOLIUXCS  PECypCOB,
CIOCOOBI ux OrpaHUYEeHHUN U TpeboBaHuii
pelIeHus,  UCXOJs MOTPEOUTEIsI PEANPUSITUI CepBHUCa;
U3  JIEUCTBYIONIUX VK-2-32
MPaBOBBIX  HOPM, MPUMEHATh HOPMAaTHBHO - IIPAaBOBBIC
MMEIOIINXCS HOPMBI B CEPBHUCHOM J€ATEIBHOCTH
pecypcoB u | YMeTb | yR.o.y|
OrpaHUYEHUH

IIPOBOAUTE UCCIIEAOBAHUA PBIHKA JJIA
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OpraHM3aliy MPOJBIKCHHUE YCIYT, B
YCIOBHAX HMEIOLIMXCS  PECYpPCOB,
OTpaHUICHUH " TpeboBaHMit
HOTPEeOUTENS IPEANPUATHI CepBHCa;
YK-2-Y2

BIANCTh HABBIKAMH  IPUMCHEHUS
HOPMATHBHO-TIPAaBOBBIX ~ HOPM B
CEpBUCHOMI JESATENBHOCTH;
CHOCOOHOCTBIO  ONpENEIATh  KPYT
3a1au Ui JIOCTYDKCHUS
MOCTaBJIEHHOH Lienn
YK-2-Bl
Baanerb | MeToIuKOM OopraHusaluu
JIeSITEIbHOCTH TIPEATIPUATHH cepBUca
Ha OCHOBE BHIOOpa 00OpYNOBaHUS U
TEXHUYECKUX CpPEICTB B YCIOBHIX
HUMEIOIINXCS PECYPCOB, OTPaHUICHUI
u TpeOoBaHMit noTpeOuTens
TIPEINPUSATHI CEPBUCA;
YK-2-B2
Komannnast pabora u YK-3 Cnocoben TUHOJIOTHIO u (axTops
JUIEPCTBO OCYILECTBIIATh dopmupoBanust TpodhecCHOHATBHBIX
COLIMAJIBHOE KOMaH{
B3aUMOJICHCTBHE W YK-3-31
pEeanu30BLIBATh 3Harhb CIIOCOOBI COITUAILHOTO
CBOIO poib B B3aUMOJEICTBUA B nporecce
KOMaH/1e NPEJIOCTaBICHUS W BBINIOJHEHHMS
YCIIyT cepBHCa
YK-3-32
JIEHCTBOBATD B yXe COTPYIHHUYCCTBA,
MPUHUMAs PEIICHUS C COOII0ICHUEM
STHYECKUX MIPUHITUTIOB ux
peanu3arm
YK-3-VY1
Ymerp
OTpeNneNaTh [eMH H padoTatb B
HaIpaBJICHUN JIUYHOCTHOTO,
00pa3zoBaTeNLHOTO u
podeCcCHOHATBHOTO pocTa
YK-3-V2
preMaMu pacnpeneneHus
MpoEeCCHOHANBHBIX W COLMAIBHBIX
poneil B  yCIOBUSIX KOMaHAHOTO
B3aUMOJICHCTBHS;
YK-3-Bl1
Baagern
METOAaMHU OLIEHKHU
MPOQPECCUOHANBHBIX W COLUAIBHBIX
B3aUMOJICHCTBUM, TJIAHUPOBAHUS H
YIpaBJICHUS BpeMeHEM
YK-3-B2
KommyHukanus YK-4 CriocobeH CTHJIb JIEJIOBOTO 001IeHN S,
OCYULIECTBJISATh BepOanbHbIE u HeBepOabHBIE
JICJIOBYIO cpencTaa B3aNMOJICHCTBUS c
KOMMYHHUKAIIMIO B apTHEpaMH B WHAYCTPHH CEPBHUCA;
YCTHOMH u YK-4-31
MUCbMEHHON NPUHLHUIIBL JIEJIOBOM KOMMYHHKAIHH
hopmax Ha 3narn B YCTHOH W THUChbMEHHOW (QopMmax,
rocyJ1apCTBEHHOM coOo/fTaeMble B MHIAYCTPUHU CEepBHCA
sa3bike  Poccuiickoit U peanusyoluecs MOCPEICTBOM
Denepanun u roCy/IapCTBEHHOTO SI3BIKA
MHOCTPaHHOM(BIX) Poccuiickoit ®enepanum;
sI3bIKE(ax) YK-4-32
Ymernb BBICTPAaUBAaTh JIENIOBYIO
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KOMMYHHUKAaIllMl0 B YCTHOH U
MMUCbMEHHON (hopmax Ha
rocyapCTBEHHOM s3blke Poccuiickoii
Qepepanu ¢ HapTHEpaMM U
HMOTPEOUTETSIMU  YCITyT IMPEATIPUATHN

CepBHCa;
YK-4-VY1

UCIIONB30BATh UH(POPMALMOHHO-
KOMMYHHUKaIMOHHBIE TEXHOJIOTUU
npu MIOUCKE HEOOX0ANMOM

nH(opManuK Ha TOCYJapCTBEHHOM U
WHOCTPAaHHOM (- BIX) SI3BIKaX;
YK-4-V2

MPaKTUYECKUMH HaBBIKAMH JEJIOBOM
KOMMYHHKAIIUH B YCTHOH it
MUCBMEHHON (hopMaxX MPemmpusTH
CepBHCa Ha TOCYIAPCTBEHHOM S3BIKE
Poccuiickoit ®enepanum;

YK-4-Bl1
Baagern
HaBBIKAMU  BBHITIOJNIHEHUS TIepeBOa
po¢eCCHOHATHHBIX TEKCTOB
MPEATIPUATHS cepBuca c
HMHOCTPaHHOI'O (- BIX) Ha
TOCYIapCTBCHHBIH A3bIK H 00paTHO;
YK-4-B2
MexXKyIbTypHOE YK-5 Cnocoben cnenuUKy UCTOPUUECKOTO TOIX0a
B3aUMOJICICTBUE BOCIIPUHUMATH K PacCMOTPECHHIO SIBICHHI B cdepe
MEKKYJIBTYpHOE 00CITy)KUBaHUSI,
pasHooOpasue 3naTh YK-5-31
oOrrecTBa B Ba)KHEHIIME O3Tambl CTAHOBICHHUA U
COLMATEHO- pa3BUTHA MapUKMaXxepcKoro
HCTOPHIECKOM, HCKYCCTBA W KOCMETHKH;
STHYECKOM u YK-5-32
tdhmrocopcrom aHAITN3UPOBATh BIIUSTHUE
KOHTCKCTax COLUAIBHBIX, HCTOPHUYICCKHX u
¢usuko-reorpaduyecknx  (HaKTOpoB
HA  OCHOBHBIC  TCHACHIUH B
MAapUKMAxepcKOM  HCKYCCTBE U
KOCMETHKE;
Ymern VK-5-V1
MIPUMEHSTh 3HAHUE HUCTOPUU
pa3BUTHSI MapHUKMaxepcKoro
HCKYCCTBA ¥ KOCMETHKH IPH OICHKE
3aIpoCcOB MOTPEOUTENeH;
YK-5-V¥2
HaBBIKAMU  aHanu3a  (PAaKTOpoB U
YCIIOBHIA, hopMupyrommx
JCTETUYCCKHUE 3aIPOCH YEIIOBEKA;
YK-5-Bl1
Baanern
OCHOBHBIMH METOJJAMH
UCCIIeJOBaHUs OKPYKAIOIIHX
(akxTOpOB;
YK-5-B2
Camoopraauzamus u YK-6 Criocoben (GopMBI yHpaBICHUS TPEINPHUATHEM
camopa3zButue (B TOM YIPaBisSITh  CBOUM cepBuca B IPOIECCe  peEIISHHUs
qHcie BpEMEHEM, MPAaKTUYECKHUX 3a1au
310pOBbECOEPEIKEHIE) BBICTpanBaTh u YK-6-31
pearu30BEIBATH 3HaTh TEXHOJIOTUH Pa3BUTHUs IEpCOHAa,
TPaEeKTOPUIO TCOPUM MOTHUBAIUH, JHICPCTBA U

CaMOpa3BUTUSI  HA
OCHOBE TPHHIIUITOB
o0pa3oBaHUs B

BJIaCTH JUIA peuieHuss
YHIpaBJICHYCCKUX 3aJga4 Ha
NpcANpUATUAX CCPBUCA,
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TEeYeHHE Bcei YK-6-32
KU3HHA MPUMEHSTh METOJbl  OpraHU3alUH
B3aMMOJICHICTBHS Ha TIPEANIPUATHU
cepBrHca, B TPOIECCE PpeIICHHI
MIPaKTUYIECKUX 3a/1aY;
YK-6-V1
Ymernb
COCTaBIATH IUIAHBI 110 Pa3BUTHIO
CEpBUCHOMU JESTENIBHOCTH, B
YCIIOBHAX TIaPaMETPOB MPEATIPHATHS
U MIOTpeOHOCTEH MOTpeOUTEINCH;
YK-6-Y2
HaBbIKaMU yIpaBlIeHUs u
TUTAHUPOBAHHUS JIeSITETbHOCTH
MpeanpusITHA cepBuUca;
YK-6-Bl1
Buagers METOJaMH  Pa3pabOTKH npouecca
cepBUCca, C Yy4yeToM TpeOoBaHMIA
TOCyJapcTBa W TOTpeOWTeNs Myt
peamu3al  YCIyT W TOBapoB
WHIYCTPHH MOJIBI U KPACOTHI
YK-6-B2
YK-7 Criocoben TIPUHIIATIBI MOAJIEPIKKHI
TOJIICPKUBATh ONTUMAIIEHOTO ¢uznIecKoro
JIOJDKHBIA ~ ypOBEHb COCTOSIHUS TSt obecrnieueHus
¢usnueckoit COLUMAIBHOW M TpodecCHoHaTbHON
MOJITOTOBJIEHHOCTH JIeSATEIbHOCTH.
Ui obecrieucHUs 3 YK-7-31
MIOJIHOTICHHO M Harkb METOJIbl TOJAEPKKH ONTHUMAIHLHOTO
COIMATLHOM u (bu3uuecKoro COCTOSIHUS JUTSt
npodeccrnoHaNbHOM obecrieyeHus COLIMAIILHOU u
JIESTeTbHOCTH poeCCHOHANTBHOM NesTeTbHOCTH
YK-7-32
MOJICPKUBATh  JTOJDKHBIA  YPOBEHB
aKTUBHOCTH
YK-7-VY1
Ymern
KOPPEKTHPOBaTh M KOHTPOJIHAPOBATH
JIOJDKHBIA YPOBEHB aKTHBHOCTH
YK-7-¥2
MeTOAaMU (PUIUIECKON KYIBTYPHI
YK-7-B1
Baaners =
cpeacTBaMu (PU3NYECKON KYJIBTYPBI
YK-7-B2
BbezonacHocTh YK-8 Criocoben OCHOBHBIE KOHIICTIIIUU IPUPOIHBIX U
JKU3HEESATENIbHOCTH co3/71aBaTh u TEXHOTEHHBIX PHUCKOB M KPHU3HCOB,
MOIJIEPIKUBATh B OCHOBBI 0e30MacHOCTH
MTOBCETHEBHOMN KHU3HEACSITEILHOCTH, TIPHUHIAITBI
KU3HU " B COXpaHEeHHsI IPUPOIAHOMN CpeIbl
npoQeCCHOHATBHOM 3uare YK-8-31
JIeSITEIbHOCTH MpaBUJIa MOBEICHHS B YPE3BBIYANHBIX
Oe30macHbIe CUTYaIlMAX W BOCHHBIX KOH(IUKTAX
YCIIOBUS VK-8-32
KU3HCACATCIbHOCTH CO3/1aBaTh B IOBCEJIHEBHOM JKU3HU H
A COXpPaHCHM B IpO(eCCHOHAIBLHON NesTeNbHOCTH
HPUPOJIHON  Cpelipl, Ge3omacHble YCIOBHSI
obecreueHus JKA3HEIESITEILHOCTH
YCTOIYMBOTO YK-8-V1
pa3sBuTHUs OOLIECTBA, Ymers MOAJEPKUBATh B  IOBCEJIHEBHOU
B TOM 4YHCIE IpH KU3HHW W B TpodheCcCHOHATHHOM
yrpose U JIEATEIIBHOCTH O€30IMacHbBIC yCIIOBHS
BO3HUKHOBCHHUU JKU3HEACIATEIbHOCTHU
Ype3BhIUAHBIX VK-8-V2
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CUTYaINi u criocobamu N0 PKAHUS
BOEHHBIX 6€3011aCHOCTH JKU3HEAECATEIILHOCTH
KOH(IINKTOB YK-8-B1
crocobamu KOHTPOJIS 3a
Baapers
6€3011aCHOCTBI0 JKU3HEESTENbHOCTH
B IPO(ECCHOHAIBHON W COIHAIbHOM
cpene
YK-8-B2
DKOHOMHUYECKast YK-9 Cnocoben MOHATHE SKOHOMHYECKOTO PpeIICHH
KyJIbTypa, B TOM NPUHUMATh Ha MPEANIPUATHIX UHIYCTPUH MOJIBI 1
yucie puHaHcoBas 000CHOBaHHBIE KpacoThl;
rpaMOTHOCTh HKOHOMHYECKHE 3nath YK-9-31
pemieHus B 000CHOBaHUSI JJIsI SKOHOMHUYECKOTO
Pas3IMYHBIX pemeHus Ha HPEATIPUATHIX
obnactsx WHJTYCTPUH MOJBI U KPacoThI;
JKU3HENIEATEIbHOCTH YK-9-32
NPUMEHATh METOABl OTOOpa  Amsd
HKOHOMHYECKOTO penieHus Ha
NPEANPUATHAX HWHAYCTPUH MOABI H
KpacoTHI;
YK-9-V1
Ymerp
PUHAMATh 000CHOBaHHBIE
SKOHOMHYECKHE DEIICHHS C y4YETOM
HAarpaBJIeHHOCTH NPEANPUSITHS
WHITYCTPHH MOJBI U KPacoThI;
YK-9-V2
METOZaMHU orbopa VTS
HKOHOMHUYECKOTO peuieHus Ha
NPEANPUSITHIX HMHAYCTPUH MOJBL U
KpacoTsbl o pe3ynbTaTtam
JIeSITEIIbHOCTH TIPEIPHSTHS;
Baagers | YK-9-B1
MeTogamMu cOopa WHPOpPMAIUU O
pesysbTaTax 9KOHOMUYECKOH
JIeSITEIIEHOCTH TIPEATIPUSATHS
WHJTyCTPUH MOJBI U KPacoTBI;
YK-9-B2
I'paxxmanckas YK-10 Criocoben MPaBOBBIE HOPMBI, 0OecTieunBaromye
NO3ULUS dbopMupoBath 60ps0y ¢ KOppyHIMeld B pa3sTHYHBIX
HeTepIuMOe 00J1acTAX KU3HEACATETbHOCTH
YK-10-31
OTHOLICHHUE K 3HaTL
croco0bl MPOMUITAKTUKHA KOPPYNILIUT
KOPPYTIMOHHOMY u  (GOpMHPOBAaHUS  HETEPIHMOTO
HOBENICHATO OTHOIIEHUS K HEH
YK-10-32
IUIAHUPOBaTh, OpPraHU30BBIBATH U
MIPOBOANTH MEpOIPUSTHS,
obecrieunBarone  (pOpPMUpPOBaHHE
rpaskIaHCKOM TIO3UINH "
NpEJOTBpAIllEHHe  KOpPYyNIMH B
obuiecTBe
YMmern YK-10-VY1
MPOBOUTD MEpOIIPUSITHS,
obecrnieunBaromme (dopmupoBaHue
rpakJIaHCKOU TMO3HUIIUH u
NpeIOTBpAlICHHe  KOPPYNUHH B
o01ecTBe
YK-10-¥Y2
HaBbIKAMH  COONIOJNCHUS  INIPaBHII
0O0IIIECTBEHHOTO B3aMMOJICHCTBHS Ha
Baagern

OCHOBE HETEPIHUMOro OTHOLIEHUS K
KOpPYILUH
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VK-10-B1
HaBbIKAMHU KOHTpOJ’IH CO6.]'IIO,H€HI/I$I
TIPaBHI 00IIECTBEHHOTO
B3aNMOJEUCTBHUS Ha OCHOBE
HeTepHI/IMOFO OTHOILICHUA K
KOppyHUHH
VK-10-B2

B pesynprare ocBoeHHss mporpamMmbl OakajiaBpuara W 3alllUThl  BBITYCKHOM

KBIM(UKAIIMOHHOM pPAa0OTHI Yy BBITYCKHUKA JIOJDKHBI OBITH C(HOPMHUPOBAHBI CIIEAYIOIINE
o0menpodeccHoOHATIbHbIE KOMIIETEHIMN

Kareropus

KOMIIeTeHI M i

Kon
KOMIIeTeH MU

®opMyJIMPOBKA
KOMIeTeHIHU

HuankaTopbl J0CTHKEHUA KOMIETEHIUN
(m71st TUTaHUPOBaHUA PE3YIBTATOB 00yUEHHS IO
3JIeMEHTaM 00pa30BaTELHON IPOTPaMMEI 1
COOTBETCTBYIOIIMX OLICHOYHBIX CPEJICTB)

Texnonorun

OIIK-1

Cnocoben
MIPUMEHSTh
TCXHOJOTHUYCCKHUC
HOBAallUU U
COBPEMEHHOE
MPOTPaMMHOE
obecrieueHue B
cdepe cepruca

TEXHOJIOTHYECKUE HOBAIWH,
UCMONb3yeMble Ui OpraHu3aluu
TPOIIECCOB YCIYT B chepe cepBuca;
OIIK-1-31

3HaTh | COBpeMEHHOe IporpaMMHOE
obecrieyeHme HE00X0IUMOE ISt
OopraHmsanuvunu TEXHOJIOTNYCCKUX
IPOIIECCOB B chepe CepBuca;

OIIK-1-32

NPUMEHSTh TEXHOJIOTHYECKUE HOBALUH
IUIsL OpraHHM3allMd TPOLIECCOB YCIYr B
cdepe cepBuca;

OIIK-1-Y1

YMerb | MpPUMEHSTH COBpPEMEHHOE
nmporpamMmmHOe  obecrieueHue st
OpraHHu3aIiu TEXHOJIOTHYECKHUX
TPOIIECCOB B cepe cepBuca;

OIIK-1-Y2

MeToJaMu
yCIIyT B
MIPUMEHEHHUEM
HOBAlIUH;
OIIK-1-B1

OpraHM3al{Ki  MPOIECCOB
chepe  cepBuca ¢
TEXHOJIOTHYCCKHUX

Baagern =
MECTOOAUKOU BHE)IpeHI/IS[ COBpeMeHHOFO

MPOrPaMMHOTO  oOecredeHust s
OpTaHM3aIiN TEXHOJIOTHYECKHUX
TIPOIIECCOB B chepe cepBuca;
OIIK-1-B2

VYnpasnenue

OIIK-2

Cnocoben
OCYIIECTBIISITh
OCHOBHBIE
byHKIIIN
YIIPaBJICHUSA
CEpPBUCHOM
JIeATEIbHOCThIO

OCHOBHEBIC (byHKL[I/II/I MCHCI’)KMCHTA
CepBUCA HA MPCANPUATUAX UHAYCTPUH
MOJBI U KPACOThI;

OIIK-2-31

3HaThL
TEXHOJIOTHM MEHEPKMECHTA CepBHCa Ha

NPEANPUATHAX MHIAYCTPUM MOIBl H
KpacoTshl;
OIIK-2-32

OpPraHM30BaTh MPONECC MEHEIKMEHTa
cepBHCa HAa OCHOBE YIPAaBICHUYECKUX
peleHuit Ha IPeIPHUATUIX HHIYCTPHU
MOJIbI U KPacOTHI;

Ymern OIIK-2-VY1

METOJBbl MOTHUBAIMM MEpCOHaNa W
MOTPEOUTENS NPEANPUITHH UHAYCTPUU
MOJBl W KpacoThl INPH OpraHU3aluu
MEHEJKMEHTa CEPBHCA;
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OIIK-2-Y2

HaBbIKaMH obecreyeHus mpounecca

MEHEIKMEHTA cepBuca Ha
MPEANIPUATHAX HHIYCTPHH MOABI U
KpacoTsl;
OIIK-2-B1
Baapers "
HaBBIKAMH TIPUMCHEHHS TEXHOJOTHH
MEHEIKMEHTa cepBuca Ha
MPEANPUATHAX HHIYCTPUH MOZIBI U
KpacoTsl;
OIIK-2-B2
KauectBo OIIK-3 CrocobeH GbopMBI  OpraHM3allid HW  METOJBI
obecrieynBaTh 00CITyKMBaHHS oTpeouTeNs,
Tpebyemoe obecreynBaloNINe Ka4eCTBO IPOLIECCOB
Ka4ecTBO OKa3aHWs YCIYI Ha IPeIIpHITHH
TIPOLIECCOB CepBHCa;
OKa3aHHA yCIYT B 3HaTh OIIK-3-31
n30paHHO# chepe TpeOOBaHU K KaYeCTBY OOCITyKUBAHHS
po¢eCCHOHATBHOM moTpeOUTeNe € Y4eTOM THITOJIOTHH
JEATETbHOCTH nmorpeduTeneid  TOBapoB M YCIyT
TIPEATIPUATHI CEPBHUCa;
OIIK-3-32
OpPTraHHM30BaTh MPOIECC CEpBHUCA Ha
TpeOyeMOM YpOBHE KadecTBa YCIYT C
Y4ETOM HEOOXOJHMMBIX pECYpCOB U
CPE/ICTB Ha IMPEANPUATHIX WHIYCTPUH
MOJIbI U KPacoTBI;
OIIK-3-VY1
Ymern
KOHTPOJIMPOBaTh YPOBEHb KayecTBa
NPEOCTABISIEMOTO CEpBUCA YCIYT C
yugeToM TpeboBaHWI moTpeOuTENeHt
MPEANPUATHH  UHIYCTPUH MOJIBI U
KpacoTsl;
OIIK-3-Y2
TIpueMamMu B3aUMO/ICHCTBUS c
norpeduTeneM TIPENPUATHHA
HHIyCTPUH MOZBI U KPAcOTHI C YIE€TOM
BO3MOXXHBIX BapHUaHTOB M TpeOyeMoro
KayecTBa 00CITyKHUBAHHUS;
OIIK-3-B1
Baagers =
HaBbIKAMU KOHTpOJISI KaueCTBEHHOM
OpraHM3ald  CepBUCa  YCIYr IO
00CITy>KHBaHUS norpeduTenei
MPEANPUATHH  UHIYCTPUH MOJIBI U
KpacoTsl;
OIIK-3-B2
MapkeTuHr OIIK-4 CrocobeH METO/Ibl UCCIIEJOBAHUsI PbIHKA TOBApOB
OCYIIECTBIISITh U YCIIyT;
HCCIIeIOBAaHUE OIIK-4-31
pBIHKa, 3HaTh CIIOCOOBI OpraHM3aIMN TpoJIaK
OpraHHU30BHIBATH TOBapOB W YCIYr ¥ HPOJBIKCHHE
MIPOJIAKH U CEpPBHCHbBIX IPOJYKTOB;
MIPOABIKEHHE OITK-4-32
CEPBUCHBIX IPUMCHSITL  METOJbl  MCCJICIOBAHMS
MIPOJIyKTOB pbIHKA  TOBapoOB M  yCIyr MpH
OpraHM3aliu HPOILIECCOB
MOCTIPOJIAXXHOTO  OOCITY)KHBAaHHUS H
Ymern cepBucCa;
OIIK-4-VY1
OpraHHU30BHIBATH MPOJIaKH u
MIPOJIBIDKCHUE CEPBHCHBIX IPOAYKTOB
pu OpraHM3alyu IIPOLIECCOB
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MOCTIPOAAXHOTO  OOCIY:KUBAHUSI U
CepBHca;
OIIK-4-Y?2

Baagern

METOJaMH  HCCIICIOBAHUSI  DBIHKA
TOBapOB U YCIIYT;
OIIK-4-B1

crmocobamMyu  OpraHm3aliid  NPOAAXK
TOBapOB W YCIYr ¥ HPOJBIKCHUE
CEPBHCHBIX IPOJYKTOB;

OIIK-4-B2

DKOHOMHKA

OIIK-5

Cnocoben
MIPUHUMATh
SKOHOMHYECKHU
000CHOBaHHEIE
pelieHus,
obecrneunBaTh
SKOHOMHUYECKYIO
3¢ PEeKTHBHOCTD
OpraHu3aiuii
n30paHHOH cepsl
npodeccHoHANTBHON
JIEATEILHOCTH

3HaTL

METO/IbI orbopa SKOHOMHUECKHI
00OCHOBAaHHBIX PEIICHHH MO BBIOOPY
TEXHUYECKUX CPEICTB MPEIIPHUITUSL
CEepBUCa;

OIIK-5-31

TEXHOJIOTHM  TPUHATHS  PELICHUH,
00ecIe4nBatoIuX H9KOHOMHUYECKYIO
3¢ (QEKTUBHOCTh  TPEOUPUSATHA IO
BBIOOPY M JKCIUTyaTalul TEXHUYECKHX
CPEICTB MPEANPHATHS CEPBHUCA,;
OIIK-5-32

YMmerb

MIPUMEHSATh METOBI orbopa
SKOHOMHYECKU 000CHOBaHHBIX
pemieHuii 1o BBIOOPY TEXHHYECKUX
CPEICTB IPEIIPUATHS CEPBUCA,
OIIK-5-VY1

BHEOPATH
peLIeHuH,

TEXHOJIOTUH  NPUHSATHUS
o0ecreunBaronx

SKOHOMHUECKYIO 3¢ PEeKTUBHOCTH

OPENPUATHSL o BBIOOpPY u

9KCIUTyaTallMd TEXHUYECKUX CPEACTB

NPEIIPHATHS CEPBUCA,;

OIIK-5-V2

Baagern

HaBBIKAMH ~ OTOOpa  3KOHOMHYECKH
00OCHOBAaHHBIX pEIICHHH IO BHIOOPY
TEXHUYECKUX CPEICTB MPEIIPHUITHS
CepBHCa;
OIIK-5-B1

HaBbIKaMU
peLIeHUH,

TEXHOJIOTUM  HPUHSATHS
o0ecreunBaronx

SKOHOMHUECKYIO 3 eKTUBHOCTH

TPENPUATHS o BBIOODPY u

9KCIUTyaTallid TEXHUYECKHX CpPEACTB

NPEeIIPHATHS CePBUCA,;

OIIK-5-B2

IIpaBo

OIIK-6

CrocobeH
MIPUMEHSTH B
poeCCHOHATBHOM
JIeSITeIbHOCTH
HOPMATHBHBIE
IIPaBOBBIC AKThI B
ctepe cepsuca

3HaThL

HOpPMaTHBHBIE aKThl B cepe cepBHca
HEOOXOANMBIX /ISl OPraHHU3aIH YCIyT
Ha TPEANPUATHIX UHIYCTPHUH MOABI U
KpacoTsl;

OIIK-6-31

NpaBOBbIE aKkThl B cdepe cepBuca
HEOOXOIMUMBIE ISl OpTraHU3aluH yCIyT
Ha NPENIPUITUAX UHIYCTPUU MOJIBI U
KpacoTshl;

OIIK-6-32

YMmern

MPUMEHATH HOpPMAaTHUBHBIC AKThI B
ctepe cepBuca NMpU MPOBEACHUN YCIYT
Ha NPENIPUATUAX UHAYCTPUU MOJBI U
KpacoTHI;

OIIK-6-Y1

NPUMCHSATL MPAaBOBBLIC AaKThl B cq)epe
cepBUCa NpU TMPOBCACHUN YCIYI' Ha
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NPEANPUATHAX HWHIYCTPHH MOJABI U
KpacoTsl;
OIIK-6-Y2

HaBBIKAMH IPHUMEHEHUSI HOPMAaTHUBHBIX
akToB B chepe cepBuca mpu
NPOBEICHUN YCIYT Ha MNpPeANpPHATHAX
HUHIYCTPUH MOJBI H KPacoTHI;

OIIK-6-B1
Baapers
HaBBIKAMHM  TPUMEHEHHUS  IIPAaBOBBIX
aKToB B  cdepe  cepBUca  IIpH
MIPOBEACHUHN YCIYr Ha HNPEANPHITUSX
HWHAYCTPUH MOJIBI U KPACOTHI;
OIIK-6-B2
bezonacHocTs OIIK-7 Cnocoben HOpPMBI U IIpaBHJa OXPaHbl TPyAa H
00CITyKMBaHUs obecrieynBaTh TEXHUKU 6e3omacHOCTH Ha
0€e3011acHOCTh MPEANIPUATHAX WHIYCTPUH MOABI U
00CITyKHBaHUS KpacoTsl;
noTpeOuTenei u OIIK-7-31
cobmroeHne TIOPSIIOK TIPOBEPKU COOJIIOAEHHST HOPM
TpeOoBaHMI 3uary W TIPaBWJI OXpaHbl TPyda M TEXHUKH
3aMHTEPECOBaHHBIX 0€301acCHOCTH  CNIEIMAINCTAMH B
CTOpOH Ha o0JlacTu cepBuca;
OCHOBAaHUU OIIK-7-32
BBIMTOJTHEHHST HOPM OpraHM30BaTh pabouee MPOCTPAHCTBO C
M IIPAaBUJI OXPaHbI coOJII0ZICHHEM HOPM U TIPAaBWJI OXPaHbI
TpyJa U TEeXHUKH TpyAa U TEXHUKH O€30MacHOCTH Ha
0e30macHOCTH NpENNpUATUASIX HMHIAYCTPUH MOIBI H
KpacoThl;
OIIK-7-Y1
YMeTh | HUCHONB30BaTh 3aKOHOJIATEIbHYIO
JOKYMEHTAIMI0 TIPH TOJTrOTOBKE K
MPOBEPKH MO COONIOJEHUIO HOPM U
MPaBWJI OXpaHbl TpyJa M TEXHUKH
0€301MacHOCTH  CIIELMAINCTaMH B
olJlacTu cepBuca;
OIIK-7-Y2
METOIMKONH BBIOOpPa HOPM W HpaBHI
OXpaHBI Tpyaa u TEXHUKH
0€30MacHOCTH C YYeTOM CrenupHKH
NPEANpUITUSIX HMHIYCTPUH MOJBI H
KpacoThl;
Buagers | OIIK-7-B1
METOAaMU  YCTpaHEHUs  Tpodiem,
CBSI3aHHBIX C HAPYIICHUSMH OXPaHBI
TpyAa Ha pabouem MecCTe
CIEIMAINCTaMU B 00JIACTH CEPBHCA;
OIIK-7-B2
WudopmannonHo- OIIK-8 Cnocoben OCHOBHBIE  3Tallbl  IPOCKTUPOBAHUSA
KOMMYHHUKaIMOHHBIE MIOHUMATb TEXHOJIOTHYECKUX MPOLECCOB CEpBUCA
TEXHOJIOTHH JIJISI MIPUHIXIBI paboTHI MOCPEICTBOM  BHEAPEHHsS  CHCTEMa
npodeccrnoHaNbHONI COBPEMEHHBIX ABTOMAaTH3HPOBAHHOTO
JIeSITETTHHOCTH HMH(POPMAIMOHHBIX MPOEKTHPOBAHMS KaK COBPEMEHHOM
TEXHOJIOTUH U HH(POPMALMOHHON TEXHOJIOTHH;
HCTIOJB30BaTh UX OIIK-8-31
JUls pelieHys 3a1a4 | 3HaTh TpeOOBaHUS K BHEAPEHHIO CHCTEMBI

npodeccuoHaTbLHOM
JeSITeIbHOCTH

ABTOMAaTU3UPOBAHHOTO
MPOEKTUPOBAaHUSA KaK COBPEMEHHOMU
WHQOPMAMOHHON  TEXHOJOTMH  Ha
MIPEATIPUATHSL CEPBUCA AT PealIu3aluu
ycIyr c y4eToM 3aIpOCOB
MOTpeOnTENS;

OIIK-8-32
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OpraHn30BbIBATH npouecc
IIPOCKTUPOBAHUA TCXHOJIOTHYCCKHUX
MPOIIECCOB  CEpBUCA  ITOCPEACTBOM
BHEAPCHUS CHUCTEMa
ABTOMAaTHU3UPOBAHHOTO
NIPOEKTUPOBAHUS KaK COBPEMEHHOU
WHPOPMAIMOHHON TEXHOJIOTHH;
OIIK-8-VY1
Ymern
KOHTPOJHPOBATbL HU  KOPPEKTUPOBATH
mpounecc MMPOCKTUPOBAHUA
TCXHOJIOTHUYCCKUX TPOLCCCOB CEPBHUCA
nocpeaCTBOM BHCAPCHUA CHUCTEMA
ABTOMATU3UPOBAHHOTO
MOPOCKTUPOBAHUA  KakK COBpeMeHHOﬁ
WHPOPMAINOHHON TEXHOJIOTHH;
OIIK-8-Y2
npueMamMu OpraHu3anuu mnmponecca
MIPOCKTUPOBAHUSA TCXHOJOTHYCCKHUX
IponeccoB cepBHCa MoCpeaACTBOM
BHCAPCHUSA CHCTEMA
ABTOMATU3UPOBAHHOT O
MIPOCKTUPOBaHUSI KaK COBPEMEHHOU
UH()OPMALMOHHOM TEXHOJIOTHH;
OIIK-8-B1
Baapern

METOaMU KOHTPOJISI mporecca
IMPOCKTUPOBAHUA TECXHOJIOTHYCCKHUX
Mpo1ecCCoB CCpBHCa IOCPEACTBOM
BHCAPCHUSA CHCTEMA
ABTOMATU3UPOBAHHOT O
MIPOCKTUPOBAHUA  KaK COBpeMCHHOP‘I
HH(POPMALMOHHOW TEXHOJIOTHI;
OIIK-8-B2

B pesynprare oCBOeHHST TporpamMmbl OakajaBpuara U 3alUTHl  BBITYCKHOM

KBAJTM(PHUKAIIMOHHON pPabOThl Yy BBINYCKHUKA JOJDKHBI OBbITh C(OPMHUPOBAHBI CIEAYIOIIUE
npogeccuoHaJIbHbIEe KOMIIETEHIHH:

Tun 3agau Kopn DopMyJIMPOBKA HNHaukaTopsl 10CTHAKEHUST KOMIIETEHIUH
npoecCHOHAIBLHON | KOMIETeHIIUH KOMIIETEeH T (715t TAHUPOBAHMS PE3YIIBTATOB O0YUCHHS 10
AeATEebHOCTH 3JIeMeHTaM 00pa30BaTeIbHON MPOrpaMMbl U
COOTBETCTBYIOIIHMX OI[CHOYHBIX CPE/ICTB)

CEpPBUCHBII MK-1 Criocoben KOMIUIEKC ~ YCIYT  IOCTIPOJA’KHOTO
OCYILECTBIIATh 00CITy)KMBaHUsI C  HCIIOJIb30BAaHHEM
cbop, 06obIeHuE, MH(HOPMAITMOHHBIX u
CHUCTEMATH3AINIO U TEIIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA
aHaJIM3 TpeOOBAHUM ITK-1-31
noTpeouTese K METO/IBI coopa, 000011eHu,
MOCTIPOIAKHOMY 3HaTh CHUCTeMaTH3aIH u aHaM3a
00CITyKMBaHHIO U TpeboBaHMi notpeouTenen K
CEpBHUCY C MOCTIPONAKHOMY OOCITY>)KHBAaHHIO C
HCIIOJIb30BAHUEM HCIIOJIB30BaHUEM UH()OPMAIMOHHBIX U
HHPOPMATHOHHBIX TEIIEKOMMYHHUKAI[HOHHBIX
u TEXHOJIOTHH;
TEJICKOMMYHHUKAIIHO [1K-1-32
HHBIX TEXHOJIOTHIA, MPUMEHSTH KOMITJIEKC yCIIyT
B TOM YHCJIE CUCTEM MOCTIPOJAKHOTO  OOCITYy)KHBAaHUS €
3JIEKTPOHHOTO HCIIOJIb30BaHUEM HH()OPMAIMOHHBIX U
OuzHeca u Ymers TEJICKOMMYHHUKAIIMOHHBIX
WHTEPHET- TEXHOJIOTH;
CTaTUCTUKU IIK-1-Y1
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MPUMEHSTH METO/IbI coopa,
00001IEHN, CHCTEMATHU3ALIAN u
aHanmm3a TpeOOBaHWI MoTpeOuTeNe K
MOCTHPONAKHOMY OOCITY’)KHBAaHHIO C
WCTIONBE30BaHUEM HH(POPMAIIMOHHBIX U
TEIEKOMMYHHUKAIIHOHHBIX
TEXHOJIOTHM;

IIK-1-Y2

KOMIUJICKCOM YCJIYyI' MOCTHPOAAXKHOT'O
06CJ'Iy)KI/IBaHI/IH C  HUCIIOJIB30BaHUCM

MH(OPMaLMOHHBIX u
TeNEeKOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH;
I1K-1-B1
Buapers, | POEMEAMH  OCYIIECTRICHAS cbopa,
0000111IeHN, CUCTEMATH3allMd |
aHanmm3a TpeOOBaHWI MOTpeOUTENeH K
MOCTIIPOIAXKHOMY OOCITY)KMBaHHIO C
HCTIONIb30BaHUEM MH(OPMAINOHHBIX H
TEJICKOMMYHHUKAIIMOHHBIX
TEXHOJIOTHil.
I1K-1-B2
MK-2 Criocoben BUIBI TPAAMIMOHHBIX KaHAJIOB CBA3H,
OCYILECTBIIATh NIEKTPOHHOM MIOYTHI,
B3aUMOJIeHCTBHSA C nH(OPMaLMOHHBIX UHTEpHET-
MOTPEOUTEISIMU pecypcoB, COIMAJbHBIX CeTe i
MPOAYKIIUH B3aUMOJICHICTBUA C TOTpeOUTEIIMU
OpTaHM3aIIH C yCIOyr MO OpraHu3aliyd YCIyr Ha
HCTIONIb30BaHUEM MPEANPUSTHN CEPBHUCA;
TpaAULIMOHHBIX [1K-2-31
3HaTh
KaHaJIOB CBSI3H, TEXHOJIOTUH TPOEKTUPOBAHUS YCIIyT
3JIEKTPOHHOMN JUIL  TPeIOKEHHWS [0 3armpocam
TOYTHI, MOTPEOUTENSI, TOCPEICTBOM METO/OB
UH(OPMALMOHHBIX oTOOpa  TPaJAMIMOHHBIX  KaHAJIOB
UHTEPHET- CBSI3H, 3NIEKTPOHHOMN MIOYTEHI,
pecypcos, HHPOPMALMOHHBIX WHTEPHET-
COLIMAJIbHBIX CETEH PECYPCOB, COLIMANIBHBIX CETEH;
I1K-2-32
obecrieunBaTh MIPOIIECCHI
B3aUMOJICHICTBUSA 10 TPAAUIHOHHBIM
KaHajlaM CBSI3H, 2JIEKTPOHHOM IIOYTHI,
nH()OpMaMOHHEIM MHTEpHET-
pecypcaMm, COLMAIBHBIM  CETSIM  C
MOTpeOUTEISIMU yeyr Ha
IpPEINpUsITUN CEPBUCA;
YMmernb IK-2-V1
KOHTPOJIMPOBATh CIPOC HA YCIyTd
MIOCPENICTBOM METOJIOB otbopa
TpaIUIMOHHBIX KaHaJIOB CBSI3H,
3JIEKTPOHHOU TIOYTHI,
MHPOPMATMOHHBIX WHTEPHET-
pPecypcoB, COIMaIbHBIX CETEH;
IK-2-V2
preMaMu OpraHU3aIIH
TPaAMIOHHBIX  KaHAJIOB CBSI3H,
NIEKTPOHHON TIOYTEI,
nH(OpPMaMOHHBIX UHTEpHET-
Buagers, | PECYPCOB, COUMAIbHBIX CETEH U

B3aUMOJICHCTBUSL C  IOTPEOUTEISIMU
YCILyI Ha NPEIPUATHN CEPBUCA;
ITIK-2-B1

preMaMHu cbopa pe3yJIbTaTOB

33




BOCTPEOOBaHHOCTH ycIyr
HNPEANPUSATHSL CEpPBHUCA, IOCPEICTBOM
TPaAWIMOHHBIX ~ KAaHAIOB  CBSA3W,
3EKTPOHHOU IIOYTHI,
MH()OPMAMOHHBIX HUHTEPHET-
pecypcoB, COIMATBHBIX CETEH;
ITK-2-B2

ITK-6

Crocob6eH
pa3paboTke
MEPOIIPUATHIA 110
CO3/1aHUIO0
6aronpuUsATHBIX
YCIIOBUH TpyAa,
MOBBIIIIEHUIO
KyJIBTYpBI
MPOU3BOJICTBA,
palMOHATBHOMY
UCTIONIb30BaHUIO
pabotuero BpeMeHH
B 4aCTH CBOMX
MIOJTHOMOYU I

3HaTh

HepedeHb MEPONPHATHI 10 CO3IaHHIO
OnarompusATHBIX  ycIOBUIl  Tpyna,
HOBBIILEHUIO KyJIbTYphl IPOU3BOACTBA
npu OpraHu3aLiu
IpeINpPUHIMATENIbCKOH esATeIbHOCTH
B c(hepe cepBuCa;

ITK-6-31

periaaMeHT pa3pabOTKU MEPONPHUSTHIA
10 paIlMoOHAIBFHOMY HCIIOIB30BAHHIO
pabouero BpPEMEHHU B 9acTu
TTOJTHOMOYHH OpraHu3aTopa
MPEIIPUHIMATEIECKON JeSITeTPHOCTH
Ha TIPEANPUATUSIX WHAYCTPHH MOIBI U

KpacoTHl;
I1K-6-32

Ymern

pa3pabaTbiBaTh ~ MEPONPHSATHS  II0
CO3JJaHUIO OJIArOTIPUSATHBIX  YCIJIOBUM
Tpyaa, IIOBBIIIICHUIO KYJbTYpPbI
IMPOU3BOJICTBA npu Oopranuzanuu
NpeANPUHUMATENBCKON JE€ATETbHOCTH
B cepe cepBuca;

IK-6-V1

MPOBOAUTE OTOOP MEpPONPHATHS IO
palMOHATIBHOMY UCTIONB30BaHUIO
pabouero BpPEMEHU B 4acTu
HMOJTHOMOYHH OpraHu3aTopa
HNPEINPUHUMATENLCKOH JESITENbHOCTU
Ha TPEeaNpUATUSIX WHAYCTPUH MOJBI U
KpacoTHl;

I1K-6-Y2

Baanernb

METOAMKOH Pa3pabOTKH MEpONPHUITHI
o CO3JIaHUIO OJIarONpPUSITHBIX
YCIIOBUI Tpyna, MIOBBILICHUIO
KYJBTYPHI MIPOU3BOJICTBA pu
OpraHu3alUy MNpPeANPUHUMATEILCKON
JIeSITEIIFHOCTH B chepe CepBHCa;
I1K-6-B1

crocobamMy BHEIPEHUS MEpPONPHUITHN
[0 palMOHAJIbHOMY HCIIOJIb30BAHHIO
pabouero BPEMEHH B 4acTu
MOJTHOMOYUH opraHusaropa
HpGHHpHHHMﬁTCHBCKOﬁ ACATCIIbHOCTHU
Ha NPEeANPUITHSIX UHAYCTPUU MOJIBI K
KpacoThl;

I1K-6-B2

OpraHU3alMOHHO-
YIpaBJIEHYECKUI

MK-3

CrocobeH
OpraHU3aIIH
BBICTABOK, IPMAapOK,
BBICTABOK-TIPOJAXK U
Apyrux
MEpPONPUATHH TIO
MPOABUKEHUIO
HIPOAYKIUH, B TOM
YHCIIe C
HCTIONIb30BaHUEM

3HaTL

TpeOoBaHUSA K OopraHu3aluuu
BBICTABOK,  SIPMapokK,  BBICTaBOK-
IpOAaX B UHAYCTPHH CEPBHUCA;
ITK-3-31

METOAbI MPOJABHUXCHUC MNPOAYKIUH, B
TOM qUCJIC C HCIIOJIB30BAHUEM
HWHTCPHCT-PCKIAMBI;

I1K-3-32

YMmern

HCIIOJIB30BATh OpraHu3anuro
BBICTABOK, APpMaApoOK, BbICTABOK-
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HUHTCPHCT-PCKIAMBI,
B 4aCTHU CBOMX

MPOJAaX B YACTU CBOUX MOTHOMOYMIH;
ITK-3-V¥1

MIOJTHOMOYHH MPOBOANTD MPOJBIDKCHHAE MPOIYKIIHH,
B TOM 4YHCIE C HCIOJIb30BAaHUEM
MHTEPHET-PEKJIAMBI;
IMK-3-V2
HaBbIKAMH OpPTaHU3alUU BBICTABOK,
APMapoK, BBICTABOK  MPOJAX B
WHIyCTPHH CEPBHCA;
I1K-3-B1
Baagerys | MeTogamMu NPOJBYKEHMS MPOIYKLIUH,
B TOM UYHCIE C HCIIOJIb30BAaHHEM
MHTEPHET-PEKIaMbl B HHIYCTPUH
CepBHCa;
I1K-3-B2
MK-4 CrniocobeH k MEePCHIEKTUBHBIC TEXHOJIOTHH
pa3paboTke 1 YIpaBieHUs] B3aMMOOTHOLICHUSIMH Ha
000CHOBaHHUIO MPEANIPUSATHAX CEPBHCA;
TIPEIOKESHUH TI0 [1K-4-31
BHEJIPEHHIO 3HaTh MIEpPCTIEKTHBHBIC TEXHOJIOTUH
MEPCTIEKTHBHBIX yIpaBICHUSL CEpBUCOM Ha
TEXHOJIOTHH NPEANPUATHUN HHAYCTPUU MOIBI |
yIpaBiIeHUs KpacoTHl;
B3aMMOOTHOILICHHS I1K-4-32
MM C KIIMEHTaMHU OpraHU30BBIBATh IIPOLECC CEPBUCA C
NPUMEHEHHUEM MEePCIIEKTUBHBIX
TEXHOJIOTUH yIpaBieHUs
B3aUMOOTHOILCHUSIMH Ha
NpeANPUSITHY;
IMK-4-V1
Ymers
KOHTPOJIMPOBaTh W  aHAJIM3UPOBATH
IpolLecc cepBUca C MNPUMEHEHHEM
MEPCTIEKTHBHBIX TEXHOJIOTHH
yIpaBieHUs] B3aMMOOTHOIICHUSIMH HA
TpeANPUSTHH;
IMK-4-Y2
MIepPCTIEKTHBHBIMHU TEXHOJIOTHUSIMA
yIpaBieHUs] B3aMMOOTHOIICHUSIMH Ha
NPEANPUSITUN CEPBUCA;
ITK-4-B1
Buiazers pueMaMu cbopa pE3yNbTAaTOB
UCIIOJIb30BaHHMs MEePCIEKTUBHBIX
TEXHOJIOTUH yIpaBieHuUs
B3aUMOOTHOILICHUSIMH Ha
NPEANPUSTHN CEPBUCA;
I1K-4-B2
MK-5 Cnocoben TpeboBaHus K COCTaBJICHUIO
OCYIIECTBIISITH JIOKYMEHTaI[HOHHOTO obecrieueHus
KOHTPOJITb VIpaBJIECHUSI B CEPBHCE C YYETOM
coOmoieHust 3aKOHOJIATENBHBIX WM HOPMAaTHBHBIX
MOAYMHEHHBIMU NPAaBOBBIX aKTOB MO OXpaHe Tpyaa,
TpeGoBaHmMit IIPOU3BOJICTBEHHOM TPYJLOBOH
3aKOHOJIATEJIbHBIX U JUICHUIUIMHBI, TIPaBWI BHYTPEHHETO
HOPMaTHBHBIX 3naTh TPYIOBOTO pacrnopska npu
MPABOBBIX AKTOB I10 OpraHu3aIim;
oXpaHe Tpyna, ITK-5-31
MIPOU3BOICTBEHHON KJIACCU(UKAIIHIO JIOKYMEHTOB
TPYAOBOH YIPaBJICHUS B cepBuce,
JCLUIUIMHBI, CIOCOOCTBYIOIYIO KOHTPOJIIO
MpaBuII coOuoieHust MOYMHEHHBIMA
BHYTPEHHETO TpeOOBaHMII  3aKOHOJNATEJBHBIX U
TPYIIOBOTO HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB IO
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pacnoopsiaka

OXpaHe TpyJa, NPOU3BOJCTBEHHOU
TPYIOBOM  MUCLUIUIMHBI,  IPaBHI
BHYTPEHHETO TPYIOBOTO PACIIOPSAKA;
ITK-5-32

Ymerb

NPUMEHATh ~ 3aKOHOJATENBHBIE |
HOpPMaTHBHBIC MPaBOBBIE aKTBHl IO
OXpaHe TpyHAa, MPOU3BOJICTBEHHOH
TPYIOBOH  MUCLUIUIMHBI,  IPaBHI
BHYTPEHHETO TPYIOBOTO pacHopsIKa
NpU  BEACHHHM JIOKYMEHTAlMOHHOTO
obecrieueHus yIpaBIICHHS B CEPBHUCE;
ITK-5-V1

MPUMEHSTh  BUJBI
COOIIOIEHHEM IO JYNHEHHBIMU
TpeOOBaHUH,  MPEICTABICHHBIX B
JIOKYMEHTAIIHOHHOM obecneueHnn
MIPEITPUATHS CEPBHUCA;

I[IK-5-VY2

KOHTPOJIA 3a

Baagernb

HaBBIKAMH COCTABIICHUS
JOKYMCHTALIMOHHOTO  00ecreyeHus
yIOpaBICHUSI B CEPBHCE C YyYETOM
HOPMATUBHBIX HW  3aKOHOAATCIIbHBIX
TpeboBaHMii;

ITK-5-B1

IpreMaMH KOHTPOJIA 3a COOJIOICHUEM
TpeOOBaHUil,  TPENCTAaBICHHBIX B
JIOKyMEHTaI[HOHHOM obecrieueHnn
NpEeANPUATHS CepBHCa,
HOTYNHEHHBIMH;

[TK-5-B2

K-7

CriocobeH K
OpTaHU3aINH U
KOOpAWHAIIHA
B3aNMOJICHCTBHS C
OTIEIIOM
MapKeTHHTa 10
BOIPOCaM aHan3a
KOHKYPEHTHOM
cpeabl, IEHOBOM
MOJIMTHKH, 00bEMOB
obopora,
KOHKYPEHTOCIIOCO0
HOCTH, CKOPOCTH
peanu3am
MPOIYKIUH; OLEHKU
COCTOSIHUS PbIHKA
MOCTIIPOIAXKHBIX

ycIyr

3HaTL

(daKkTopsl  KOHKYPEHTHOH  Cpeipl,
LIEHOBO MOIMTHKH, 00BEMOB 000pOTa
B CEPBHCHOM JEATENBHOCTH TIPH
MPOBEJCHUH MapKETHHTOBBIX
UCCIEOBAaHUH W CHUTYallMOHHOTO
aHaIM3a;

ITK-7-31

CTPYKTYPY  KOHKYpPEHTHOM  Cpensl,
CKOPOCTH  peayM3alliil  MPOAYKIHH,
JUI1 ~ OLEHKH  COCTOSIHMS  pBIHKA
MOCTHPOJAXKHBIX YCIYT, MOCPEICTBOM
MapKETUHIOBBIX ~ HCCIEAOBAaHUA U
CUTYallMIOHHOT'O aHAJIN33;

ITK-7-32

YmMmern

OPOBOAUTH  aHAJIM3 KOHKYPEHTHOU
Cpenbl, IEHOBOW MOJHMTHKH, 0OBEMOB
000poTa B CEPBHUCHOI JAEATEIBHOCTH
IOpU  BBIIOJHEHMHM MapKETHHIOBBIX
HCCIEIOBAaHUM M CUTYalMOHHOTO
aHaIn3a;

MK-7-Y1

IIPOBOJUTH OLIEHKY COCTOSIHUSI PBIHKa
HNOCTIPOJAXKHBIX YCIYT, IOCPEACTBOM
MapKETUHIOBBIX  HCCIENOBAaHUN U
CUTYallMOHHOT'O aHAJIN34;

IK-7-Y2

Baanernb

HaBBIKAMH aHalli3a KOHKYPEHTHOU
cpelsl, LEHOBOM MOJHUTHUKH, 00BEMOB
000poTa B CEPBUCHOHN JESATEIBHOCTH
MPHU  BBITOJHCHHHA MAapKETHHIOBBIX
WCCIEOBAaHUM ¥ CUTYalMOHHOTO
aHaIn3a;
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IK-7-B1

HaBBIKAMU OIIGHKH COCTOSIHHSI PBIHKA
MOCTIIPOAAXKHBIX YCIYT, TIOCPEICTBOM

MapKETUHTOBBIX ~ HCCIENOBAaHMA U
CUTYaLlUOHHOI'O aHAJIN34;
I1K-7-B2

Matpuna cooTBeTcTBHS IPOBEPsAEMbIX

B X0/1€ Focy):[apCTBeHHOﬁ HTOrOBOM aTTECTAIIMH KOMIIETEHIIMH

Bun aTTecTalimoHHBIX
ucneiTannii [ TA

KOMIIETEHII1N

Il. Bemonsenne u 3ammra
BBIIIYCKHOU
KBaNN(UKAINOHHO
paboThl

VK-1,2,3,4,5/6,7,8,9,10

OIIK-1,2,3,4,5,6,7,8

IIK-1,2,3,4,5,6,7

3.5. Kpurtepuu oneHKH BHINYCKHOH KBAJIH(UKAIMOHHOH PadoThI:

Onenka BKP ocymiectsisiercs: B 1Ba 3Tarna.
Iran 1. IIpensapurensuoe onenuBanue BKP.

IIpenBapurellbHOE OLICHMBAaHUE OCYLIECTBIIICTCS PYKOBOAMUTENIEM. PykoBoauTens,
OCHOBBIBAsICh Ha KPUTEPHSX, YKa3aHHbIX B pasjesne 1 TaOnuibl, BHICTABISET OLEHKY o 4
YPOBHSIM:

- OTJIMYHO - BCE KPUTEPUHU COOIIOAECHBI IIOJTHOCTHIO;
- XOpOLLO - MPAKTHYECKU BCE KPUTEPUU COOIIIOICHBI;

- YIOBJIETBOPHUTEIHHO - KPUTEPUHU COOJIOJICHBI HE TIOJTHOCTHIO;

- HCYHOBJICTBOPUTCIILHO - KPUTCPUHU HC CO6J'IIO,[[€HI>I.

Ta@zuua. Kpumepuu OYEHUBAHUA

Ne

HanmeHoBaHue u onucaHue KPUTEPUECB OLICHUBAHUA

Konasl koMIIeTEHIINIA,
MIPOBEPSEMBIX C TIOMOIIHIO
KpUTEpHS

PA3JIEJI 1 . Kpurepuu onennBanns BoinoaHeHust BKP

1. | O6ocHoBaHHOCTH BHIOOpPa TeMbl M TOYHOCTH (opmyiupoBok mexu u | YK-1, YK-2, VK-3, VK-4,
3aaa4 YK-5, YK-6, YK-7, YK-§,
000CHOBaHHOCTh BBIOOpa TEMBI, TOYHOCTh (POPMYIHPOBOK WEIH U 3agad YK-9, YK-10
paboThl; aKTyaJbHOCTb W TIOJHOTA PACKPBITHS 3asBICHHON TEMBI;

COOTBETCTBHE HA3BaHMs PaOOTHI, 3asABJICHHBIX IIEIM W 3a7ad COAEPKaHUIO
paboTHI.

2. | JIOrMYHOCTH M CTPYKTYPHPOBAHHOCTH TEKCTA PadoThI OIIK-1, OTIK-2,
JIOTMKa HAMMCAaHWSA W HaJMYHMEe BCEX CTPYKTYpHBIX dYacTell paboTsr; OIIK-3, OIIK-4,
B3aMMOCBSI3b MEXIY CTPYKTYPHBIMH YacCTSIMH PabOTHI, TEOPETHYECKUM U OIIK-5, OTIK-6,
[IPaKTUYECKUM COACPHKAHUEM. OIIK-7, OTIK-8

3. | KauecTBo aHa/M3a U penieHUs MOCTABJICHHOM 3a1a4u IIK-1, I[IK-7
yMeHHe c(hOpMYIMPOBaTh U TPAMOTHO M3NOXKHTH 3anauy BKP u npemnoxurs
BapHUaHThI €€ PELICHNUs; IOITHOTA Pealu3aluu 3a1a4H.

4. | KavecTBo moadopa u onucaHus UCHOJIb3yeMoii HH(popMamn [K-3, [1K-4, I1K-5

KauecTBO BHIOOpA MHCTPYMEHTAPUS UCCIIEOBAHHMS;, TOCTOBEPHOCTh JAHHBIX U
WX  aJeKBAaTHOCTh MPUMEHSAEMOMY  HHCTPYMEHTApWI0; TIOJHOTA W
aKTYaJIbHOCTB CIIMCKA JIUTEPATYPHIL.
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5. | HccnenoBarenabckuii xapakrep BKP
CaMOCTOSATENBHBIM IMOAXO0J K PEIICHHWIO MOCTABICHHON NPOOIEeMBbl/3a0aum;
pa3paboTka COOCTBEHHOTO  IMOAXOAa K  PEHICHHIO  IOCTaBICHHON
CTaHJapTHOH/HECTaHAAPTHOW 3aJadu.

TIK-4, [IK-5

6. | IIpakruyeckas HanpaBiaeHHocTb BKP I1K-2, I1K-3, I1K-6, ITK-7
CBS3b TECOPETHYECKUX MOJOXKEHWH, paccMaTpuBaeMbIX B pabore, ¢
MEXITyHAPOJAHOW /MM POCCHHCKOW MPAKTHKOH; pa3paboTKa MpaKTHIECKUX
PEKOMEHIAINH, 000CHOBaHKE u HMHTEPIPETAL MOTY9EHHBIX

OMIUPUIECKUX/TIPAKTHIECKUX PE3YyIbTATOB.

7. | KadecrBo odopmiieHust paGoThi

odopmiieHHE PadOTHI B COOTBETCTBUH C TPEOOBAHUSMHU, W3JIOKCHHBIMU BHIIIE
(mpaBuibHOE 0(OPMIIEHHE OTHACNIBHBIX JJIEMEHTOB TEKCTa - ab3ayed mekcmad,
3a20108K08, Popmyn, mabauy, pUcynkos - U CChIIOK Ha HHUX; COOMIOAEHHE
YPOBHE 3ar0JIOBKOB M T10/13ar0JIOBKOB; HaJIMYHE B TEKCTE CCHIIOK HA pabOTHI 1
WCTOYHMKH, YKa3aHHBIE B CIIMCKE JIUTEPATYPHI U JP.).

IK-1, I1K-2

PA3/IEJI 2. KpuTepun oneHuBaHus 3amuTsl BKP

1. IIpe3enTanus padoTsI
YMEHUE NPEACTAaBUTDH pa60Ty, H3JI0KMB B O'paHUYCHHOC BPEMs OCHOBHBIC
3aJa4M1 U MOJYYCHHBIC PE3YJIbTAThI.

TIK-5, [TIK-6, TIK-7

2. IHo1HOTAa ¥ TOYHOCTH OTBETOB HA BONPOCHI VK-1, YK-2, YK-3, YK-4,
VK-5, YK-6, YK-7, YK-8,
VK-9, YK-10, OIIK-1,
OIIK-2, OIIK-3, OIIK-4,
OIIK-5, OIIK-6, OIIK-7,
OIIK-8, ITIK-1, ITK-2, ITK-6,
TIK-3, IIK-4, ITK-5,
IIK-7

Jran 2. Ouenka BKP rocynapctBenHol sx3amenannonHon komuccueit (I'9K).

OOmIyr0 OIEHKY 3a BBIMYCKHYIO KBaJIU(UKAIMOHHYIO padOTy BBIBOAST UJICHBI
rocyJapCTBEHHOM 53K3aMEHAIIMOHHOM KOMHUCCHUM Ha KOJUIETHAJbHOM OCHOBE C Y4YE€TOM
COOTBETCTBHUSl COJIEp)KaHUSI 3asIBJICHHOM TeMe, TJIYOMHBI €€ PACKPBITUS, COOTBETCTBUS
opopmIleHHs TPUHATHIM CTaHAapTaM, TMPOSIBICHHONH BO BpeMs 3alllUThl CIIOCOOHOCTU
oOydJaromerocss  J€MOHCTPUPOBAaTH  COOCTBEHHOE  BHJCHHE TMpOOJEeMbl U yMEHHUE
MOTHBHUPOBAHHO €T0 OTCTOSTh, BIAJICHUS TEOPETUUECKUM MaTepUaIoM, CHOCOOHOCTH TPaMOTHO
€ro M3jaratb U apryMEeHTHPOBAHHO OTBEYaTh Ha IMOCTABJICHHBIC BOMPOCHI, OCHOBBIBASCh HA
MOKAa3aTesIX U KPUTEPUAX OILICHWBAHUS Ha 3alUTE BBIMTYCKHOW KBaIU(PUKAIIMOHHOW pabOTHI

(Tabnura).

Ta@mua. ITlokazamenu u Kpumepuu OyeHUuearHusl Ha saujume 6bl7’lyCKH01/7

K8anupuKkayuouHot pabomuol

IToxa3aTesn oneHUBAHUS

Kpurepnn onennBanus

IIxaJjia onieHNBAHUA

Hayunslil ypoBeHb fokIana,
CTETIeHb OCBEIIEHHOCTH B HEM
BOIIPOCOB TE€MBI HCCIIEI0BAHUS,
3HAYCHHE CJICIAHHBIX BBIBOJIOB U
MpEeAJIOAKEHUHN ISl OpraHU3aLuN
HCIOJIb30BaHUE CIIELMAIIbHOU
Hay4HOU JIUTEepaTyphl,
HOPMAaTUBHBIX aKTOB, MaT€pPHAIOB
MIPOU3BOJCTBEHHON MPAKTUKU
Ctuinb U310XKEHUs, IPaBUIBHOCTh U
Hay4Hast 000CHOBaHHOCTH BHIBOJIOB
Odopmirenne BKP

BrinyckHast kBanuuKannoHHas
paboTa COOTBETCTBYET BCEM
MIPEIbABISEMBIM

TpeGOBaHUAM, B TOM UHCIIE
(hopMasTbHBIM, MTOJIOKUTETHHO
OIICHEHA PELIEH3EHTOM M HayYHbBIM
pykxoBoauTeseM. Bo Bpemst 3aiuThl
CTYAEHT NPOJEMOHCTPHPOBAIL:

a) YMEHHUE PaCKPBITh aKTyanbHOCTb
3asBJICHHOI TEMBI; 10Ka3aTh
Hay4HYIO0 HOBU3HY CBOEH pabOTHI 1
MIPOMILIIOCTPUPOBATS €€
cOpMyITHPOBAaHHBIMU UM
TEOPETHYECKMMH TPEATIOKEHHUAMH,
a B HEOOXOIMMBIX CIydasX -
PEKOMEHIAHUSMH 10

OTan4HO
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MIPAKTHICCKOMY MIPUMEHEHUIO;
0) a1 UCUEPIBIBAIOIINE OTBETHI HA
BOTIPOCHI HAYYHOTO PyKOBOJIUTEIIS,
PeIICH3eHTa, YWICHOB
9K3aMCEHAIMOHHONH KOMHCCHH;

B) TPAMOTHOE U KOPPEKTHOE
BEJICHHE HAYIHOU JUCKYCCHH.

T') BBITYCKHAsI KBATU(PHUKAIIMOHHAS
paboTa COOTBETCTBYET BCEM
TpeOOBaHUAIM K e¢ 0(hOPMIICHHIO.

HayuHbIi1 ypoBeHb A0OKIIaza, BrinyckHast kBanuuKanuoHHas Xopowo
CTETEHb OCBEILEHHOCTH B HEM paboTa COOTBETCTBYET BCEM
BOIIPOCOB TE€MBI UCCIIEIOBAHNUS, MIPEABSBIISIEMBIM TPEOOBAHUSIM K
3HA4YEHUE CJICJIAHHBIX BBIBOJIOB U HanucaHuio 1 opopmienuro. [1pu
MPEIIOKEHUH Tl OpraHu3aun 5TOM BO BpeMs 3alllUThI CTYACHT MPU
UCTIOJIb30BaHHUE CIELUAIBHOM HAJIMYHMH OTACIBHBIX HEJOYETOB,
HAY4YHOH JTUTEPATYypHL, MIPOAEMOHCTPHUPOBAIL:
HOPMATHUBHBIX aKTOB, MaTEPHAIIOB a) YMECHHE PacKphITh aKTyallbHOCTh
MPOU3BOJCTBEHHON MPAKTUKU 3asBICHHON TEMBI; T0Ka3aTh
CTuib N3710)KeHHS, TPABWIIBHOCTD M | HAyYHYIO HOBH3HY CBOCH pabOTHI 1
Hay4yHast 000CHOBaHHOCTb BHIBOJIOB | TPOMILIIOCTPUPOBATH €€
Odopmienne BKP c(hOpMyITUPOBAaHHBIMU UM
TEOPETUYECKUMU NPEI0KEHUIMH,
a B HEOOXOUMBIX CIy4asx -
PEKOMEHAALUAMH I10
MIPAKTUYECKOMY UCIOJIB30BaHHIO;
0) yMeHHe TpaMOTHO ¥ KOPPEKTHO
BECTH HAYy4YHYIO JHCKYCCHIO.
O1neHKa «XOpOILIO» BEICTABISETCS
CTYAEHTY, €CIIH OH HEIOCTATOYHO
YETKO ¥ MOJHO OTBETHII Ha BONPOCHI
HAY4YHOTO PYKOBOJIUTEII,
pELIEH3€HTa, YJICHOB
YK3aMEHAIlMOHHON KOMHUCCHH.
I') BBIITYCKHasl KBATU(pUKAI[HOHHAS
paboTa COOTBETCTBYET TPeOOBAHUAM
K ee 0(hOpMIICHHUIO.
HayuHbli1 ypoBeHb foKIa1a, BerinyckHast kBajuuKanuoHHas Y 10BIETBOPUTENBHO
CTENEHb OCBEIEHHOCTH B HEM paborTa B IIEJIOM COOTBETCTBYET
BOIIPOCOB TE€MBI UCCIIEJOBAHNUS, MIPEABSBIICMBIM TPEOOBAHHSIM.
3HAYEHUE CJEIaHHbBIX BBIBOIOB U OnHako BO BpeMs 3aILUTHI CTYIEHT:
HPEUIOKEHUH ISl OpraHu3auu a) HEYETKO PACKPBUT aKTyaJIbHOCTD
UCIIOJIb30BaHHUE CIELUATBHOM TEMBI HCCIEOBAHUS; HE CMOT
HAYYHOI TUTEepaTypHl, yOeauTensHO 000CHOBATh HAYIHYIO
HOPMATHBHBIX aKTOB, MaTePHAJIOB HOBH3HY CBOEil paboThI; He
MIPOM3BOJICTBEHHOM MPAKTUKU MIPEUTOKIIT TEOPETUIECKUX
Ctunp U310KEeHNUS, IPaBUIBHOCTh U | pa3pabOTOK, a B HEOOXOAMMBIX
Hay4YHasi 000CHOBAHHOCTB BBIBOJIOB | CIIy4asx - PEKOMEHAINHA 1O
Odopmirenne BKP NIPaKTUYECKOMY IIPUMEHEHUIO
HCCIIeJOBAaHMH 110 paboTe;
0) HE cMOT Ha UIeXKAIIUM 00pa3oM
OTBETHUTH Ha BOIPOCHI HAYYHOTO
PYKOBOJIUTES, PELIEH3EHTA, YJICHOB
9K3aMEHAllMOHHOI KOMHUCCHHU.
T') BBIITYCKHasl KBAJTM(PHUKAI[IOHHAS
paboTa B OCHOBHOM COOTBETCTBYET
BCEM TpeOOBAHUAM K €€
0(OPMIICHHUIO.
Hayunsb1i1 ypoBeHb foKnaaa, BrimyckHast KBaM(UKaMOHHAS HeynosnerBopurensHo

CTCIICHb OCBCIICHHOCTH B HEM
BOIIPOCOB TEMBI UCCIICTIOBAHUAA,
3HAYCHHUEC CACTIAaHHBIX BHIBOOOB 1
npe,unoxceﬂnizi JUIS1 OpraHmu3alun

paboTa He COOTBETCTBYIOIICH
MPEABSIBISIEMBIM TPEOOBAHHSIM.
HeynoBneTBopuTtesbHast OlLIEHKA
BBICTABJISICTCS TAKIKE, €CIIA BO BpeMsI
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UCIIOJIb30BaHNE CIELUATBHOM
Hay4YHOU JIUTEPATYPHI,
HOPMATHUBHBIX aKTOB, MAaTEPHAJIOB
TIPOM3BOJICTBEHHOM MIPAKTUKA
Crtunp U310KeHNUs, IPaBUIHHOCTD U
Hay4YHass 000CHOBAaHHOCTH BBIBOJIOB
Odopmrenne BKP

3aIIUTHI CTYJCHT:
a) HEe PACKpPbBUT aKTYaIbHOCTh TEMBbI
HCCIIeIOBAHUS HIIH HE 000CHOBAIT
HAyYHYIO HOBU3HY CBOCH pPaOOTHI,
HE TIPEIJI0KIIT TEOPETHICCKIX
pa3paboToK, a B HEOOXOAMMBIX
CIIy4asiX - pEKOMEHAALUN 10

MIPAKTUYECKOMY NIPUMEHEHUIO
HCCIIeJOBAaHMH 110 paboTe;

0) HE CMOT OTBETHTH Ha BOIIPOCHI
HAy4YHOTO PyKOBOJHUTEII,
pelLIeH3eHTa, WICHOB
9K3aMEHallMOHHOI KOMHUCCHHU.
OueHka «HEYJOBIETBOPUTEIHHOY
TaK)Ke BBICTABIIACTCS, €CIIM BO BPEMSI
3aIIUTHI Y WICHOB
9K3aMEHAIIMOHHOH KOMHCCHA
BO3HHKJIM 00OCHOBaHHBIE COMHEHUS
B TOM, 4TO CTYJCHT SIBIISICTCS
aBTOPOM IIPE/ICTABICHHOMN K 3aluTe
BBIITYCKHOW KBaJTM(pUKAIIMOHHON
paboThl (HE OPUEHTUPYETCS B TEKCTE
paboThl; HE MOKET AaTh OTBETHI Ha
YTOUHSIOIINE BONIPOCHI,
Kacaromuecs: c(hOpMyJIUPOBAHHBIX B
paboTe TeopeTHIecKnuX 1
MIPAaKTHYECKUX MPEATIOKEHUN 1
T.11.). Takoe penenne MpUHAMAETCs
U B TOM cIIydae, eciii paboTa
COOTBETCTBYET BCEM
HpeAbABISIEMbIM TPEOOBAHUAM.

T') BBIITYCKHAsI KBaJTU(pHUKAITMOHHAS
paboTa HE COOTBETCTBYET
TpeGOBaHUIM K €€ 0(hOPMIICHHIO.

OneHkKr BBIMTYCKHBIM KBaJM(UKAIIMOHHBIM paboTaM JaloTcs 4YWiEeHaMHM TOCYJapCTBEHHOMN
HK3aMEHAIlMOHHON KOMHUCCHUU Ha 3aKPBITOM 3aCelaHUM U OOBSBISAIOTCS BBITYCKHHKAM B TOT K€
JI€Hb MIOCJIE MOANUCAHNS COOTBETCTBYIOLIETO IPOTOKOIA 3aCEAaHUS KOMUCCHUH.

3.6. TemaTuka BhINYCKHBIX KBAJTH(UKAIHOHHBIX padoT

1. Peanm3amusi COBpEMEHHBIX MPHUEMOB HOTTEBOIO CEPBUCA B MPOIECCE CO3TAHHS
o0pa3a COBpeMEHHOM KEHIIIUHEI.

2. Opranu3zaius CaAJIOHHOTO OM3Heca U 00€CTIeUeHNEe ero YCIIeITHOCTH.

3. Opranuzamus JesTeIbHOCTH U 00ecreueHrne KOHKYPEHTOCTIOCOOHOCTH TPEANPUSITHS
WHJYCTPUU KPACOTBI.

4. Koppekuusi KOXH JHUI[a HAa OCHOBE WCIOJH30BAHUS XUMHYECKOTO MWJIMHTA B
nporiecce popMupoBaHusi 00paza COBPEMEHHON KEHITHHBI.

5. VHHOBamuoHHbIE TPUEMBI BHU3AKHOTO HCKYCCTBA B
MHAMBHUIYaJIbHOTO 00pa3a COBPEMEHHOM >KEHIIIUHBI.

6. Hcrnonb3oBaHue TEHICHIIMI COBPEMEHHOW MOJBI B IPOIIECCe CO3IAHMS JKEHCKOTO
o0Opa3za 1151 BEITyCKHOTO Oara.

7. Wcnonp3oBaHWE TEXHUK OKpAaIlIMBAaHUS BOJOC B TIpoIlecce CcOo37aHus oOpasa
COBPEMEHHOTO YeJIOBeKa.

8. Peammzanms TEHACHUMA MOJbI
COBPEMEHHOTO YeJIOBEKa.

9. CoBpeMeHHBIE METOJbI pealu3alud CPEICTB MaKHUsKa B TPOIECCE CO3JaHUs
BHEIITHET0 00pa3a >KCHIIUHBI.

10. BnusiHue kayecTBa cepBUca U KyJIbTYpbl 00CTYKUBAHHS HA UIMUJDK MIPEIIPUSTHS.

mnmponecce  Co3JgaHud

XX Beka B Ipolecce CO3AaHUs HMHJIKA
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11. Kommiekc COBpEMEHHBIX CpEACTB M METOJOB HOITEBOI'O CEPBHCA B CaJIOHE
KpacoOTBHI.

12. CoBpeMeHHBIE CpeICTBA MAPUKMAXEPCKOTO HCKYCCTBA B MIPOIIECCE CO3/IaHUs 00pasa
JI€JI0OBOW KEHUIUHBI.

13. Co3panuie u NpoABMKEHUE UMUKA CaJlOHA KPacOTHI.

14. Hcnonb3oBaHue OCOOEHHOCTEH IIBETOTHIIA YEJIOBEKa IPU CO3JaHUU o0pasa
COBPEMEHHOM KEHILMHBI.

15. Co3nanue obpaza COBpeMEHHOW >KEHUIMHBI C HCIOIb30BAaHUEM CPEJICTB U TEXHUK
MaKHsIKa.

16. Pa3paboTka akTyaabHOTO CTHIIS OJICXKIbI JCITOBOM KEHIITMHBI.

17. Hcnonb3oBaHue CPEACTB IMAPUKMAXEPCKOIO MCKYCCTBA B IIPOLIECCE CO3AAHUS
o0pa3a COBpEMEHHOM KEHIIIUHBI.

18. Yuer BIusHUSA 3aKOHOMEPHOCTEN LIUKJIMYHOCTU MOJIbI B IIPOLIECCE CO3/1aHusl 00pa3a
COBPEMEHHOM JKEHILIUHBI.

19. TexHOIOTUYECKHE ACTICKTHI ACSITEIILHOCTH MPEANPUITHS TAPUKMAXEPCKUX YCIYT O
CO3IaHHIO AKTYaIbHOTO 00pa3a MOJIOIEKHOU CyOKYIbTYPHI.

20. Pa3paboTka KOMIUICKCA WMHUJDK-TEXHOJOTUH B TIpoIlecce co3aaHus oOpasa
COBPEMEHHOM MY3bIKaJIbHOU IPYIIIIHI.

21. AHanu3 BIMAHUSA UCTOPUUYECKON MO/ibl XX BEKa Ha CO3/IaHUE COBPEMEHHOI'O CTUIIS
OJICKIbI.

22. Ilcuxomoruveckasl CymHOCTh MOI00pa OJEKIBI, aKCECCyapoB, HUISI, TPUYSCKH H
MakusKa B GOPMUPOBAHUU MIEPCOHANBHOTO (MPOPECCUOHAIBHOT0) HMHJIKA.

23. Peanmu3anus KIMEHTOOPUEHTHMPOBAHHOIO IO/XO0JAa B IIPOLECCE OKa3aHHs
KOCMETOJIOTHYECKUX YCIYT.

24. TexHoJIOTUU Pa3paOOTKH PA3TUIHBIX BUIOB rapepooa.

25. Tlcuxonorus 1BETOBOCHPHATHS IMPH CO3JaHUHM BHEITHET0 00paza COBPEMEHHOTO
YyeJloBeKa.

26. Koppekiins BHENIHEro o0paza COBPEMEHHOM >KEHIIIMHBI HA OCHOBE HCIIOJIb30BAHUS
CPE/ICTB M TEXHUK MaKUsKA.

27. ®opmHpoBaHHE BeuepHEro obOpa3a COBPEMEHHOM >KEHIIMHBI HAa OCHOBE Y4éTa
BHEIIIHUX JaHHBIX.

28. TexHOJIOTHH CO3/1aHUs IEPCOHATBHOTO UMUKA.

29. Peanu3zanusi TEXHOJIOTMHM BHU3aKHOTO MCKYCCTBAa B MPOIECCE CO3/IaHUSI BEUEPHETO
o0pa3a COBPEMEHHOM JKEeHIIUHBI.

30. Bnusaue Mo/p1 Ha (popMUpOBaHUE TIEPCOHATLHOTO Tapepooa.

31. MeToibl NO3UIIMOHUPOBAHUS U IPOJABUKEHUS UMHUJIKA.

32. Peanuzamusi KOMIUIEKCa BHU3YaIbHBIX CPEACTB B TMpOIECCE CO3AaHUsi 00pasa
HEBECTBHI.

33. BiaustHue 3aKOHOMEPHOCTH IIUKJIMYHOCTH MOJbI HAa CO3/JaHHE COBPEMEHHBIX CTHJICH
OJZIEXKIBI.

34. TexHonoruu GopMUPOBaHUS U POABIKEHUS KOMIUIEKCA COBPEMEHHBIX YCIIYT.

35. TeXHOMOTUYECKHE aCEeKThI ACSITEIIbHOCTU MPEANPUITHS TAPUKMAXEPCKUX YCIYT MO
CO3/IaHMIO aKTyalbHOTr0 00pa3a MpeCTaBUTENS MOJIOIEKHONU CyOKYIbTYPHI.

36. Peanu3zanusi KOMIJIEKCAa COBPEMEHHBIX CPEACTB M METOJOB MO YXOAY 3a HOTTSIMHU B
Ipolecce co3aHusl o0pa3a COBPEMEHHON KEHIIIUHBL.

37. Peanuzanusi IpEeBHEETUNIETCKUX KAaHOHOB MaKHsbKa B IMpoIlecce CO3MaHUsS oOpasa
COBPEMEHHOM KEHIIVHBI.

38. lHHOBallMOHHBIE MOAXObl K pealn3allud KOMIUIEKCOB MAPUKMaXEpCKUX YCIYT B
mporiecce 00CITyKUBaHUSI KITUEHTOB.

39. Peanu3arust KOMITJIEKCa YCIIYT MO YXOAY 32 BOJIOCAMHU B Tpoliecce co3aaHusi oopasza
COBPEMEHHOM KEHIIVHBI.
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40. MHcnonp3oBaHHME pPA3NUYHBIX BUAOB 3pHUTENbHBIX WIIIO3UH B  Ipolecce
dbopmupoBaHus 00pa3a MOJIOJOH JKSHIIUHBI.

41. BausiHue 3aKOHOMEPHOCTH IIMKJIMYHOCTU MOJIBI HA CO3HAHHE COBPEMEHHBIX CTUIICH
OJIXKIBI.

42. TIpoeccronanpHas 1eATeNIbHOCTh CTUIMCTA B (POPMUPOBAHUH 00pa3a KEHIIUHBL.

43. VHHOBallMOHHBIE MOAXOJBl K IPOLECCY CO3JaHUSI MPUYECKH COBPEMEHHOTO
4eJI0BeKa.

44. BiusHue 3amagHO-€BPOINECHCKUX CTHJIEH OJEXKIbl HAa CTHJIEBBIC HaIlpaBICHUS
poccuiickux ausaitnepoB XX-XX| Bekos.

45. BusyanbHble CpeJICTBa CO3/1aHUs CBaIeOHOT0 00pa3a HEBECTHI.

46. Cdepa [IeATENBHOCTH KaK ONpeAesomuil  (HakTop CO3MaHUs HUMHKA
PYKOBOJUTENS OpraHU3alHH.

47. Pa3paboTka npodecCHOHANTBHOTO UMUIKA COBPEMEHHOTO MPEATIPHHUMATEIIS.

48. Peamuzanust OCOOCHHOCTEH HCTOPUYECKMX THUIIOB NPUYECOK IPU CO3JaHUU
BUHTQKHOTO 00pa3a COBPEMEHHOTO YEIIOBEKa.

49. Akxceccyapbl Kak BaKHBIH 3JEMEHT NEPCOHAIBHOIO HMHJKA COBPEMEHHOIO
noTpeouTens.

50. Pa3zpaboTka (hpupMEHHOTO CTHJIS PEANIPUSITUN UHIYCTPUU MOJABI U KPacoThl.

51. IIpodeccuonanpHast IESTETLHOCTH CTHIINCTA B (YOPMUPOBAHUH 00pa3a KEHIUHBI.

52.Coznianue «[1oIMyMHOT0» 00pa3a ¢ MUCIOJb30BaHUEM IOCTHIKEPHBIX H3/1ETHM.

53. Co3gaHue pOMaHTUYECKOr0 00pa3a ¢ UCIOIb30BaHUEM IIEPMAHEHTHOI'O KPACUTEIIS.

54. Peanuzanusi KOMIUIEKCAa KOCMETHYECKHUX YCIYr B Ipoliecce  OOCIyKHBaHUS
norpedurenei.

55. Co3nanue KOJUIEKIUU TeaTpaIbHbIX IPUYECOK B cTUie «MoJepH».

56. Co3nanue o0pa3a COBPEMEHHOM KEHITUHBI.

3.7. Cnucok Jureparypsbl 1Js1 BbinoaHeHust BKP

1.  Becconosa H.I'., By3oB b.A. Marepuaisl 17151 OTIEIKH OJ€XK/Ibl: y4eO. mocodue. —
M.: ®opym; UHDOPA-M, 2017.

2. benob6parna B.B. Texuomoruu (¢GopMHpOBaHHS TIEPCOHATHLHOTO 00pasa
notpedutens. — M.: CnytHuk +, 2016.

3. benoGparun B.B. 3Be3nsr 06 nmumke u cyasoe. [Ipomomkenue. — M.: Hayunsiid
KOHCYNIbTaHT, 2016.

4.  Kak JI. Texuuka kpos. 800 pHCYHKOB MOJeNel, AETalbHBIX uepTexedl Hu
HarsiaHeIX cxeM. — M.: PUTTOJI xnaccuk, 2019.

5. Komnosumnus xoctioma : yued. mocobue Juisi akajgeMuueckoro Oakanaspuara / B.
B. Epmuinona, JI. FO. Epmunosa, H. b. Jsxosa, C. A. IlonoB. — 3-e u3a., ucmp. u gomn. — M. :
N3patensctBo FOpaiit, 2016. — 449 c.

6. Kommnosumus koctioma: yueb. mocodue ans By3oB / [.M. I'yceiinoB u ap. — M.:
Axanemus, 2017.

7. Kynuxosa B.H. Uctopus koctioma. — M.: ACT; Actpens, 2018.

8.  Marepuanosenenue (u3aiin koctroma): yueOHuk / Kupcanosa E.A. u n1p. — M.:
NH®PA-M, 2016.

9. Moma B 3ckm3ax: apT-ab0OM poccHicKuX am3aiHepoB / coct. E.H.
ITonoxenuena. — M.: Cioso, 2016.

10. [IImakcuna-®dnepunckas 2.b., Muxaitnosckas JLLA., Ilomor B.II. Hcropus
KocTiomMa. CTUIIM M HampaBieHus: yueOHuk. — M.: Akagemus, 2019.

11. TIlpoextupoBaHue KocTiOMa: yueOHMK st OakanmaBpuata / Caduna JLA.,
Tyx6atynnuna JI.M., Xammarosa B.B., A6yranunosa JI.H. — M.: UH®PA-M, 2017.

12. TTuénxuna 3.A. IlpaBuna coderanusi IBETOB B ojaexkie: ydeb. mocoome. — M.:
Actpens; CII6.: [Tomurown, 2019.
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13. Paguenko M.A. OCHOBBI KOHCTPYMPOBAHUS U MOJCIUPOBAHUS OJCKIbI: yUCOHUK.
— M.: Akanemus, 2018.

14.  Cwmupnosa H.U., Kononansiesa H.M. IIpoexktupoBanne KOHCTPYKIUI IBEHHBIX
W3JIeNUN U MHIAMBUIYyAJbHOTO TOTpeOaeHus : yueb. mocodoue. — M.: ®opym; UHDPA-M,
2016.

15. Crenpmamenko B.M., PozapénoBa T.B. Marepuanbl a1 OIEKIb U
KOH(EKIIMOHUPOBaHKE: YIEOHUK 1751 By30B. — M.: Akagemusi, 2010.

16. Tromenes 10.4., Crenpmamenko B.W., Buikosa C.A. Marepuaisl sl TPOLIECCOB

CepBHICAa B MHIAYCTPUU MOJBI U KpacoThl: yueOd. mocobue it OakamaBpoB. — M.: [lamkos u K,
2015.

4. METOIUKA PABOTHBI C OBYYAIOHINMUCA C OTPAHUYEHHBIMHA
BO3MOXKHOCTAMMU 3/10POBbSI.

B UHcTuTyTe co3/aHbl crienMaibHbIe YCIOBHS JUIs MOJIyUYEHUs BBICIIEIO 0Opa30BaHUs
WHBAIMAAMHU M 00YYaIOIIMMHUCS C OTPAHUYCHHBIMHA BO3MOXKHOCTSIMHE 3710poBbs (OB3).

Jns oOyyaromuxcst M3 4YMCIa HWHBAIMJIOB TOCYJAapCTBEHHas HMTOroBas aTTecTalus
NPOBOJIUTCS OpPTraHU3alMe C Y4eTOM OCOOCHHOCTEH HX NCHXO(HU3MYECKOrO Ppa3BHUTHS, HX
UH/MBUYaJIbHBIX BO3MOXKHOCTEH M COCTOSHUS 370pOBbs (Jajiee - UHAUMBUIYaJIbHbIE
OCOOEHHOCTH).

IIpy npoBeneHUM TOCYJapCTBEHHONM MTOrOBOM  arTecTauu  obOecreuuBaeTcs
COOJTIOZICHHE CIICIYIOMIMX OOIIMX TPEOOBAHMIA:

IIPOBE/ICHUE TOCY/JapCTBEHHOW HWTOrOBOM arTecTaluu [yl WHBAIWJIOB B OJIHOM
ayJUTOPUN COBMECTHO C OOYYAIOUIMMHUCS, HE SBISIOMIMMUCS WHBAIUAAMH, €CITM 3TO HE CO3AaeT
TPYAHOCTEH JUIsl WHBAIMJOB M MHBIX OOYYalOIUXCA IPU NPOXOXKAECHUU TOCyIapCTBEHHOH
HTOTOBOM aTTCCTAIINH;

IPUCYTCTBUE B ayAMTOPUHU aCCUCTEHTA (ACCUCTEHTOB), OKa3bIBAIOLIETO OOYUYAIOIIMMCS
WHBAIMAAM HEOOXOAMMYIO TEXHHYECKYI0 TIOMOLIb C YYeTOM WX HWHAWBUIYAIbHBIX
ocoOeHHOCTEeH (3aHATh pabodee MecTO, MEPeBUIaThCs, MPOYUTATh M OGOPMHUTH 3aJaHMUE,
o0wiaThes ¢ mpeceaaTesaeM 1 WieHaMU ToCy1apCTBEHHON IK3aMEHAlMOHHON KOMHUCCHH);

M0JIb30BaHUE HEOOXOJUMBIMM OOyYaroIMMCsl MHBAIMJIAM TEXHUYECKUMH CPEICTBAMHU
P TPOXOXKACHUU TOCYNApPCTBEHHONW HMTOTOBOM aTTECTAIMM C YYETOM WX WHAWBUIYAIbHBIX
0COOEHHOCTEH;

o0ecrnieueHrne BO3MOKHOCTH OECIIPENsITCTBEHHOIO JOCTYIa 00yJarouXcsi MHBAIKIOB B
ayJqUTOpUH, TyaJleTHble M Jpyrue IOMENIeHHs, a TaKXke HX MpeOblBaHUS B YKa3aHHBIX
MOMEMICHUX (HAIWYHE MaHAyCOB, MOPYYHEH, PaCIIMPEHHBIX JBEPHBIX MPOEMOB, JTH(TOB, TpU
OTCYTCTBUM JUQPTOB ayauTOpUs JOJDKHA pacrojaraTbCs Ha IIEpBOM JSTaxe, HaIUdue
CHEeIHaJIbHBIX KPEecell U APYTruX MPUCTIOCOOIEHUH).

Bce IokanbHBle HOpPMAaTHUBHBIE AaKThl OpraHU3alMM [0 BOMPOCAaM IMPOBEICHHS
roCy/1apCTBEHHOW MTOTOBOM aTTECTallMd JOBOASTCS J0 CBEIEHUs O0yJarolMXcs WHBAJIUIOB B
JOCTYITHOU A7t HUX (opme.

[To nmucbMeHHOMY 3asBIEHUIO OOYyYaroIlerocs MHBAIMA MPOJOJIKHUTEIBHOCTD ClIa4yM
00y4aromuMcsl HMHBAJIMJIOM TOCYAAPCTBEHHOTO aTTECTAL[MOHHOIO HCIBITAHUS MOXET OBITh
yBEJIMYEHA 110 OTHOIICHUIO K YCTAaHOBJIEHHOW MPOJOKUTEIBLHOCTH €r0 CIauu:

IIPOJOJDKUTENBHOCTD CJa4l F'OCYAAPCTBEHHOIO 3K3aMEHa, IPOBOAUMOIO B MIHCbMEHHOM
dbopwme, - HEe Oosee uem Ha 90 MUHYT;

MPOAOIDKUTEIBHOCTh TOATOTOBKM OOY4YalolIerocss K OTBETY Ha TOCYJapCTBEHHOM
’K3aMeHe, IPOBOJAUMOM B YCTHOU hopme, - He Oosiee ueM Ha 20 MUHYT;

MPOJOIDKUTEIBHOCTh  BBICTYIUICHHsSI  OOydarolierocs IpH  3allUTe€ BbITYCKHOU
KBaJIM(UKAIIMOHHOM paboThI - HE OoJiee yeM Ha 15 MUHYT.

B 3aBucuMocTH OT MHIOMBHIYyaJbHBIX OCOOCHHOCTEW oOydatommxcs ¢ OB3
opraHu3anysi 00€CIEeYMBACT BBINOJHEHHE CIEAYIOMMX TpeOOBaHMNH MpU  MPOBEACHUU
roCyJapCTBEHHOT'O aTTECTALIMOHHOTO UCIIBITAHUS:

43



a) IS CJICTIBIX:

3aJlaHusl ¥ MHbIE MaTepualbl JUIsl ClIayd TOCYAapCTBEHHOTO aTTECTAllHOHHOTO
UCTIIBITaHUST OQOPMIISIOTCS penbeHO-TOUCHYHBIM mpudTOM bpaiinsg uiau B BUAE dJIEKTPOHHOTO
JOKYMEHTa, JOCTYMHOIO C IOMOIIBI0O KOMIBIOTEPA CO CHEIHATIU3UPOBAHHBIM MPOTPAMMHBIM
obecrieueHneM ISl CIETbIX, TH00 324U THIBAIOTCS ACCHCTEHTOM;

MMCbMEHHBIE 33aJ]JaHUS BBINOJIHSIIOTCS 00yJaroIuMuca Ha Oymare peibeHO-TOUYECUHBIM
mpudToM bpaiiis wim Ha KOMIBIOTEPE CO CHEIHATM3UPOBAHHBIM TPOTPAMMHBIM 00€CTICUeHUEM
JUTSL CTIETIBIX, TUOO HAIUKTOBBIBAIOTCS ACCUCTEHTY;

Py HEOOXOJAUMOCTH OOYYArOIIMMCS TMPEAOCTABISICTCS KOMILIEKT MUCHhMEHHBIX
MPUHAJJISKHOCTEH W Oymara Juisi micbMa pelibepHo-ToueuHbIM 1mpudToM bpaiins, koMnbroTep
CO CIIEIUATM3UPOBAHHBIM MTPOTPAMMHBIM 00€CIICYCHUEM TSI CIICTIBIX;

0) 1151 CITa0OBUIAINX :

3alaHusl W WHBIE MaTepHallbl Uil CIAa4d TOCYAapCTBEHHOTO AaTTECTAIIHOHHOTO
UCIBITaHUS OPOPMIISIFOTCS YBEIHUEHHBIM MIPUPTOM;

obecrnieunBaeTcs MHANBUAYAITBHOE paBHOMEPHOE ocBemieHne He MeHee 300 Jokc;

py HEOOXOAMMOCTH OOY4YaIOIIMMCSl MPEAOCTABISCTCS YBEIUYUBAIOIIEE YCTPOHUCTBO,
JIOITYCKAETCs MCIIOIh30BAaHUE YBEIHMUNBAIOIINX YCTPOHUCTB, HMEIOIIUXCS Y 00yUJaIONTX S,

B) ISl TIyXUX U CIa0O0CIHBIIIANINX, C TSHKEIBIMU HAPYIICHUSAMU PEUU:

o0ecrieunBaeTCs  HaJlWYMe  3BYKOYCHJIMBAIOIICH  amnmapaTypbl  KOJUICKTHBHOTO
MOJIb30BaHUsA, NPU HEOOXOTUMOCTH OOYUYaIOIIUMCSl MPEJOCTaBISETCS 3BYKOYCHUIMBAIOLIA
anmaparypa WHIUBUIYAIBHOTO TIOJb30BaHUS;

M0 HX JKEJaHWI0 TOCYAApCTBEHHBbIC AaTTECTAIMOHHBIC WCIBITAHUS IPOBOISITCS B
MKMCbMEHHOU (popme;

r) A0 JWAI C HapyHIeHWsIMH ONOPHO-IBUTATEIBHOTO ammapara (TsKeIbIMU
HAPYIICHUSMH JBUTATCIBHBIX (DYHKIMIA BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHHUX
KOHEYHOCTEH ):

MMACbMEHHBIC  33JJaHUSl  BBIOJIHAIOTCS ~ OOYYAOIIMMHCS HA  KOMIIBIOTEpPE  CO
CHEIHAIN3UPOBAHHBIM IPOrPAMMHBIM 00€CTIEYeHIEM UITU HAIMKTOBBIBAIOTCS] ACCHCTEHTY;,

0 WX KEJIAHWIO TOCYapPCTBEHHBIC aTTECTAIIMOHHBIC HCITBITAHHS TPOBOISTCS B YCTHOM
dopme.

OOyuaromuiicsi MHBAIMJ HE TMO3/JHEE YeM 3a 3 Mecslla J0 Hadajlla MPOBEICHUS
TrOCYy/IapCTBEHHOW HMTOTOBOM aTTecTallud TMOJAeT MHCbMEHHOE 3asBIIEHHE O HEOOXOIUMOCTH
CO3MaHMSI I HETr0 CHCNHATBHBIX  YCJIOBHM TPU  TPOBEJACHHH TOCYIapCTBEHHBIX
aTTeCTAllMOHHBIX UCTBITAHUH C YKa3aHHWEM ero MHJIWBHUIYaTbHBIX ocoOeHHOcTel). K 3asBnenuto
MPUJIATAIOTCS. JJOKYMEHTBI, TIOJTBEPKIAIONINEe HAIMYUE Y OOYyYaromerocss WHIUBUIYaTbHBIX
0COOCHHOCTEH (ITPH OTCYTCTBUU yKa3aHHBIX TOKYMEHTOB B OpraHU3aIliu).

B  3asBneHum  oOydaromuiics  yka3blBaeT Ha  HEOOXOAMMOCTh  (OTCYTCTBHE
HEO0OXOUMOCTH) TPUCYTCTBUS ACCUCTEHTA HA TOCYIapCTBEHHOM aTTECTAllMOHHOM HCIBITAaHUH,
HEO0OXOUMOCTh  (OTCYTCTBHE HEOOXOIWMOCTH) YBEIHYCHHUS MPOJOJDKUTSIIBHOCTH —CIadd
TOCYIapCTBEHHOTO  aTTECTAllMOHHOTO WCMBITAHUS IO OTHOLIEHWIO K YCTaHOBJICHHOMU
MPOJO/DKUTEIILHOCTH  (JUISI  KKIOTO0 TOCYJApCTBEHHOTO aTTECTAI[MOHHOTO  HCITBITAHHS).

5. MEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHOM CETH
UHTEPHET, HEOBXOIUMBIX ITPU MTOATIOTOBKE K TOCYJIAPCTBEHHOM UTOTOBOM
ATTECTALMUN.

http://window.edu.ru Nudopmannonnas cucrema "EquHoe 0OKHO JocTyTa K
o0pa3oBaTesbHBIM pecypcam”

https://openedu.ru «HanunoHanpHast miaThopMa OTKPHITOr0 00pa30BaHMs»
(pecypchl OTKPBITOTO JOCTYIIA)

http://www.portal.gersen.ru | Caiit DNEeKTPOHHOM Ooubnmorexku Poccwuiickoro
rOCYyIapCTBEHHOI0 MEJAarorMuyeckoro yHuBepcutera um. A. .
I'epuena «'ymMaHMTapHbIE TEXHOJOTHH B COLIMAIBHOHN cheper.
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http://www.portal.gersen.ru/

Paznen «MeTomonorust 1 Hayka
http://elibrary.rsl.ru/ Caiit Poccuiickoit anekTponnoit oudarorexu (PI'b)
wWww.gumer.info Dnexrponnas 6ubnmoreka ' YMEP. Paznen HAYKA
http://www.filosofium.ru/ Caiit ®unocodus Hayku, punocodus s aCIUPaHTOB
http://www.jurnal.org/ CaliiT ;)xypHaja HaydHbIX ITyOJIMKAIMA )11 aCIHPAHTOB M
JIOKTOPAHTOB
http://www.moluch.ru/ Caiit sxypHana «MoJTOI0N YIEHBIM»

6. IEPEYUEHb HH®OPMAIIMOHHBIX TEXHOJIOT U, UCITOJb3YEMBIX ITPH
MOATOTOBKE K TOCYJIAPCTBEHHOM UTOIOBOM ATTECTAIIAH, BKJTFOYASI
IHEPEYEHDb TIPOI'PAMMHOI'O OBECIIEYEHUSA U THOOPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM (ITPU HEOBXO/IUMOCTN).

JIuneHnsnonHoe Microsoft Windows,
pOrpaMMHO- Microsoft Office,
UH(POPMALIHOHHOE Google Chrome,
obecrieucHme Kaspersky Endpoint Security
CoBpemeHHbIE 1. KoncynbranT+

npodeccuonanbubie | 2. CripaBouHas mpaBoBas cucrema «["APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. Dnexrponnas 6ubdianoreunas cuctema (35C) OO0 «CoBpeMeHHBIE

CIIpaBOYHBIC U(POBBIC TEXHOIOTUI»

CHCTEMBI 2. https://elibrary.ru - Hay4nas anekrpoHHas OnOIroTeKa
eLIBRARY.RU (pecypchl OTKPBITOTO JOCTYIIA)

3. https://www.rsl.ru - Poccuiickas ["ocynapctBennast bubmuoreka
(pecypchbl OTKPBITOTO 10CTYTIA)

4. https://link.springer.com - MexayHapoanas pedeparuBHas 0a3a
JAHHBIX Hay4HBIX u3aaHuil Springerlink (pecypchbl OTKpBITOTO
JIOCTYTIa)

5. https://zbmath.org - MexayHaponHas pedeparuBHas 6a3a JaHHBIX
HayuyHbIX u3ganuii zbMATH (pecypcbl OTKpBITOro A0CTYIIA)

7. OIMCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOJIAUMOM TP
HNOArOTOBKE K 'OCYJIAPCTBEHHOM UTOIOBOM ATTECTALIAU.

Ilepeuens 060pyoosannvlx yueoHbIX AyOUmMopuil U CHEYUAIbHBIX NOMEU|CHUTL
Hucmumyma

Ne 406 KabGunet cepBucoioruu,

VYuebHas ayIuToOpus Ui IPOBEICHUS 3aHATUH JIEKITMOHHOTO U CEMUHAPCKOT0 TUIIA,
TPYIIOBBIX U UHIUBUAYATBHBIX KOHCYIBTAIINH, TEKYIIETO KOHTPOJIS M TPOMEKYTOTHOM
aTTecTalluu

- ToCKa

- CTOJI MperoAaBaTeis

- KpecIIo JuIs pernoiaBaTess

- KOMIUIEKTHI yueOHOI Mebenu

- IEMOHCTPAIIMOHHOE 000PYIOBaHHE — ITPOEKTOP M KOMIIBIOTEP

- yueOHO-HarJIsHbIE TTOCOOUS

- wkad U1 XpaHeHus: ocoouit

[Tporpammuoe oOecrieueHue:

Microsoft Windows ([Torosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
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Google Chrome (Cob6ozaro pactpoctpansemoe I10),
Kaspersky Endpoint Security (loroBop Ne§877/JIH ot 25.05.2016).

Neo 510 JIaGoparopust nuHGOPMAITMOHHBIX 1 KOMMYHHKAIIMOHHBIX TEXHOJIOTHH,
yueOHas ayJUTOPHS ISl TPYIIIOBBIX M HHIUBUYaTbHBIX KOHCYJIbTAIIUN

- TIOCKa

- CTOJI IIpenoaBaTes

- KpecJyo AJis mpenojaBaTens

- CTOJIbl YYEHHUUECKHUE

- Kpecya ¢ peryjaupyeMoi BbICOTOM

- knacc [1K, 00beTuHEHHBIX B JIOKAJIbHYIO CETh, C MOAKIIOUEHUEM K ceTu «HTepHeT»
- IEMOHCTpPAIIIOHHOE 000PY0BaHHE — IPOEKTOP U KOMIIbIOTEP

- y4eOHO-HAIJISATHBIE TOCOOUS

[IporpamMMHoe obecrieueHue:

Microsoft Windows ([lorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ([Jorosop Ne 64434/ MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (JJorosop Ne877/JIH ot 25.05.2016),

Autodesk AutoCAD (orosop Ne110003277872 ot 12.10.2020),

Autodesk 3BDSMAX ([Torosop Nel110003274857 ot 12.10.2020),

Acrobat Pro (JloroBop Ne 64434/ MOC4501 ot 04.09.2019),

Adobe Photoshop (Horosop Ne 64434/MOC4501 ot 04.09.2019),

Adobe Illustrator (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
CorelDRAW Graphics Suite (JJoroBop Ne 64434/MOC4501 ot 04.09.2019),
Creative Cloud for teams (dorosop Ne 64434/MOC4501 ot 04.09.2019),
CnpaBouHo-nipaBoBas cuctema «I apant» ([lorosop Nel4-I1J1/2020 ot 31 oktsa0pst 2019 roma).

Ne 404, 511

[TomernieHus 151 caMOCTOSITEILHON pabOTHI

- KOMILJIEKThI yueOHOM Mebenu

- KOMIIbIOTEpHAas TEXHUKA C MOJAKIIIOYeHHEM K ceTu «VIHTepHeT» U JOCTYIIOM B 3JIEKTPOHHYIO
HH(POPMaAITMOHHO-00Pa30BATEIBHYIO CPEIY

ITporpammHoe oOecrieueHue:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ([JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6osHo pactipoctpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016),

CrnpaBouHno-npaBoBas cucteMa «I'apant» (Jorosop Nel4-I1J1/2020 ot 31 okTs16ps 2019 roga).

Ne 404

bubnuoreka, untaabHbIN 321 ¢ BEIXOJOM B ceTh MIHTEpHET

- KOMIUIEKTHI yueOHOM Meben;

- KOMIIBIOTEpPHAsl TEXHHUKA C MOAKIIOYEHHEM K ceTu «HTepHeT», HOCTYNOM B JIEKTPOHHYIO
MH(POPMAIIMOHHO-00Pa30BaTENbHYIO CPEY U JIEKTPOHHO-OMOINOTEYHYIO CHCTEMY.
[IporpamMmmMHoe obecrieueHue:

Microsoft Windows ([{loroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Cro6oano pactpoctpansiemoe [10),

Kaspersky Endpoint Security ({loroBop Ne§77/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBas cucrema «l apant» (JJorosop Nel4-11J1/2020 ot 31 okts6ps 2019 rona).

Ne 401

AKTOBBII 3aJ1 JUI IPOBEICHUST HAYYHO-CTYIEHYECKIX KOH(EPEHIINIA U MEPOTPUITUN
- CHIeMAIM3UPOBAHHBIEC Kpeciia ISt aKTOBBIX 3aJI0B

- CIIeHa

- TpuOyHa
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- DKpaH

- TEXHHYECKHE CPEICTBA, CIIY)KaIlIUe JUIsl PeICTaBlIeHNs HHOOpMALUK OOJBIION ayJUTOPUH
- KOMIIBIOTEP

- IGMOHCTPAIIMOHHOE 000PYI0BaHUE U Ay TUOCHCTEMA

- MUKPO(OHBI

[Tporpammuoe obecrieueHue:

Microsoft Windows ([Torosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Joroeop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Cob6ozaro pactpoctpansemoe I10),

Kaspersky Endpoint Security (loroBop Ne§877/JIH ot 25.05.2016).

Ne 515

[Tomerienue st XpaHeHHst U MPOPHIAKTHUECKOTO 00CTY)KUBaHUS YIeOHOT0 000PYI0BaHUS
- CTEJUTaXHU

- yaeOHOE 000pyIOBaHHE
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